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May 31, 2007

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

REQUEST OF APPROVAL TO FURTHER IMPLEMENT THE MENTAL HEALTH
SERVICES ACT — COMMUNITY SERVICES AND SUPPORTS PLAN
FOR ALTERNATIVE CRISIS SERVICES
- AND
APPROVAL OF A NEW DEPARTMENT OF MENTAL HEALTH LEGAL ENTITY
AGREEMENT WITH USC CARE MEDICAL GROUP, INC. OF THE UNIVERSITY OF
SOUTHERN CALIFORNIA TO PROVIDE AN URGENT CARE CENTER PROGRAM
FOR
FISCAL YEARS 2007-08, 2008-09, AND 2009-10
(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES). :

IT IS RECOMMENDED THAT YOUR BOARD:

1. Authorize the Director of Mental Health to implement, effective July 1, 2007, the
USC Care Medical Group, Inc. (USC) of the University of Southern California
Urgent Care Center (UCC) program in keeping with the Department of Mental
Health's (DMH) Mental Health Services Act (MHSA) Community Services and
Supports (CSS) Plan for Fiscal Years (FY) 2007-08, 2008-09, and 2002-10.

2. Approve and authorize the Director of Mental Health or his designee to prepare,
sign, and execute a new DMH Legal Entity (LE) Agreement substantially similar
to Attachment 1, with USC to implement the UCC program for FYs 2007-08,
2008-09, and 2008-10.

“To Enrich Lives Through Effective And Caring Service”
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The annualized Maximum Contract Amount (MCA) for FY 2007-08 through

FY 2009-10 will be $3,999,901. The new Agreement is fully funded by $399,990
in Federal Financial Participation (FFP) Medi-Cal, $78,095 in Early and Periodic
Screening, Diagnosis, and Treatment-State General Funds (EPSDT-SGF), and
$3,521,816 in MHSA CSS funds.

3. Delegate authority to the Director or his designee to prepare, sign, and execute
future amendments to this LE Agreement, provided that. 1) the County's total
payments to the Contractor under the Agreement for each fiscal year shall not
exceed a change of 20 percent from the appllcable revised MCA; 2) any such
increase shall be used to provide additional services or to reflect program and/or
policy changes; 3) the Board of Supervisors has appropriated sufficient funds for
all changes; 4) approval of County Counsel and the Chief Administrative Office
(CAO) or their designee is obtained prior to any such Amendment; 5) the County
and Contractor may, by written Amendment, mutually agree to reduce programs
or services without reference to the 20 percent limitation; and 6) the Director of
Mental Health shall notify the Board of Supervisors of Agreement changes in
writing within 30 days after execution of each Amendment.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

Board approval of the recommended actions will enable USC Care Medical Group, Inc.
to provide a UCC, located in proximity to the Los Angeles County {LAC)+USC Medical-
Center's Psychiatric Emergency Services (PES). The first phase of implementation is
planned for July 1, 2007, when services would be offered during the regular work week.
Full 24 hours per day/seven days per week operations are projected for November
2007.

The UCC is intended to relieve the overcrowding in the LAC+USC PES and the related
increasing demand for inpatient services; provide 24/7 recovery-oriented outpatient

- psychiatric services for individuals in crisis who do not require hospitalization if
stabilized with intensive outpatient services; promote integrated treatment for mental
health clients with co-occurring substance abuse disorders; ensure integration with
other LAC+USC Medical Center services and community-based resources; and serve
as a training site for mental health professionals, in accordance with the Department’s
MHSA CSS Plan approved by your Board on May 9, 2006.
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Impiementation of Strategic Goals

The recommended Board actions are consistent with the principles of the Countywide
Strategic Plan Organizational Goal No. 1, “Service Excellence,” Goal No. 3,
“Organizational Effectiveness,” and Programmatic Goal No. 7, "Health and Mentai
‘Health.” Board approval will facilitate the delivery, efficiency, and effectiveness of
mental health services for individuals in crisis, many of whom are currently underserved
and at risk of hospitalization, institutionalization or incarceration.

FISCAL IMPACT/FINANCING

The requested actions will have no impact on net County cost.

The cost of the requested action for FY 2007-08 is $3,999,901, which is fully funded by
$399,990 in FFP Medi-Cal, $78,095 in EPSDT-SGF, and $3,521,816 in MHSA CSS
funds for the implementation of the USC UCC program. Funding for this action is
included in DMH's FY 2007-08 Proposed Budget Request.

Funding beyond FY 2007-08 for the USC UCC program will be included in the
Department’s next three-year MHSA plan.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

USC Care Medical Group, Inc. is uniquely qualified to provide the UCC program in that
it currently provides the LAC+USC Medical Center inpatient and outpatient mental
health services under contract with the Department of Health Services (DHS) and an
affiliated residency and training program. A key element of the USC UCC will be to
ensure integration with other services at the Medical Center as well as with the larger
community of mental health providers, including the recently implemented Fuil Service
‘Partnerships and other programs funded by MHSA. The UCC program will also include
internships and residency training in community psychiatry and urgent care services for
~ psychiatrists and psychologists, as well as training opportunities for social work,
nursing, rehabilitation, and other professions.

The requested actions are consistent with the PES Relief Plan (Plan) developed by
DMH and DHS in conjunction with the CAO. The Plan includes UCCs, strategically
located throughout the County, to relieve the overcrowding of the County PES and
to provide community-based alternatives to hospitalization for individuals in crisis
who could be stabilized with intensive outpatient services. The proposed UCC will
be the fourth UCC to be funded under the MHSA CSS Alternative Crisis Services
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Plan. Currently DMH has two directly-operated UCCs, Augustus F. Hawkins and
Olive View Medical Center, and one contracted UCC, the Westside UCC, which
opened in December 2006.

The attached Agreement format has been approved as to form by County Counsel. It
should be noted that the prior written notice requirement for termination without cause
(Paragraph 1. TERM, C. Termination) of the standard Agreement has been extended
from a minimum of 30 days to a minimum of 120 days in consideration of the
specialized nature of this Agreement that includes an educationalfresidency program.
The CAO has reviewed the proposed actions. Clinical and administrative staff of DMH
will oversee and evaluate the UCC program to ensure that quality services, in keeping
with MHSA CSS outcomes requirements, are being provided and to ensure that
Agreement provisions and Departmental policies are being followed.

Attachment I provides information regarding Contracting with Minority/Women-Owned
Firms and Percentage of Ownership in Firms Contracting with the County.

CONTRACTING PROCESS

On May 1, 2007, your Board approved the University of Southern California to
develop the UCC program in its design, including the budget, operational details,
policies and procedures, staffing and staff training, in order to facilitate the
implementation of the first phase of service delivery.

In compliance with your Board’s contracting policy requirements for sole source
contracts, DMH notified your Board on April 5, 2007, regarding the intent to enter
into a new Mental Health Services Agreement with the University of Southern
California for provisions of service delivery consistent with the PES Relief Plan.

IMPACT ON CURRENT SERVICES

Implementation of the UCC program will enhance clients’ ability to achieve improved
quality of life outcomes and wellness and also will facilitate an academic-public
partnership with the University of Southern California that will positively impact the
efficiency and effectiveness of the UCC services.
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CONCLUSION

DMH will need one (1) copy of the adopted Board action. It is requested that the
. Executive Officer of the Board notify DMH Contracts Development and Administration
Division at (213) 738-4684 when this document is available.

Respectfully submitted,

Director of Mental Health

MJS:RK:JCALC
Attachments (2)

c: Chief Administrative Officer
County Counsel
Director of Health Services
Chairperson, Mental Heaith Commission

CA My Documents\USC Affiliation AgreementlUCC ContractUCCBLdrafs#5 5/31/2007 6:33 PMjka-2}).doc
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ATTACHMENT I

-

DEPARTMENT OF MENTAL HEALTH LEGAL ENTITY AGREEMENT

CONTRACTOR:

Contract Number -

Businesé Addréss: ' _ X
- : Reference Number(s)

) | Legal Entity Number -
Provider Number(s)

Contractor Headquarters’ Supeivisorial District

Mental Health Service Area(s) | . OR Countywide

DlST_R_lBUTION :
(Please type in the applicable name for each)

Deputy Director. Lead Mahager .

KiS__ ~~Or-- u_
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~ byand between the County of Los Angeles (hereafter "County"), and

DEPARTMENT OF MENTAL HEALTH EEGAL ENTITY AGREEMENT

THIS AG REEMENT is made and entered into thls day of

(hereafter "Contractor”) with the following business address at

~ VWWHEREAS, County desires to provide to those persons in Los Angeles County.
who qualify therefor certain mental health services contemplated ard authorized by the
Bronzan—McCorquodale Act, California Welfare and Inst[tut{ons Code (WIQ) Section 5600' |
et seq; and . )
VWHEREAS, County desires through the County's Request for Statement of

Qualification (RFSQ) process to. provide to those persons in Los Angeles County who

~ qualify therefor certain mental heaith services contemplated and authorized by the Mental
" Health Service Act (MHSA) adopted by the California electorate on November 2, 2004; -

and
WHERE_AS, Contractor is equipped, stéffed, and prepared to provide these '
services as described in this Agreement; and- - '
WHEREAS, County believes it is in the best interest of the people of the County of
Los Angeles to prowde these services by contract; and
WHEREAS, these services shall be provided by Cornitractor in.accordance with all
applicable Federal, State and local laws, required licenses, ordinances, rules, Regulationé,

manuals, guidelines, and directives, which may include, but are not necessarily limited fo,

the following: Bronzan-McCorquodale Act,‘ California Welfare and Institutions Code

Section 5600 et seq., including, but not limited to, Secfions 5600.2, 5600.3, 5600.4,

5600.9, 5602, 5608, 565_1,'.5670; 5670.5, 5671, 5671.5, 5672, 5705, 5709, 5710, 5716,

5719, 5721, 6722, 5751.2, and 5900 et seq.; Medi-Cal Act, California Welfare and

- Institutioris Code Section 14000 gt seq., incl_qding,' but not limited to, Section 14132.44;

,‘ -71 -
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California Welfare and lnstitutioAns Code Section 15600' et seq., including Section 15630;
California Welfare ‘and Institutions Code Section 17601 et seq.; California Work

. Opportunities and Responsnblhties to Kids Act California Welfare and Institutions Code

Section 11200 et seq.; California Government Code Sections 26227 and- 53703 Title XIX

of the Social Security Act, 42 United States Code Section 1396 et seq.; Part B.of Title XIX _

of the Public Health Service Act, 42 United States Code Sectlon 300x et seq.; TltIe XXi of
the Socnal Secunty Act; California Penal Code (PC) Section: 11164 et seq.; Title 9 and Title
22, including, but not limited to, Sections 51516, 70001, 71001, 72001 et seq., and 72443
et seq. of the California Code of Regulations; State Department of Mental Health'

(SDMH) - Cost Reporting/Data- Collection Manual (CR/BC); Los Angeles County DMH -

. Organizational Provider's Manual for -Specialty Mental Health Services _under  the

Rehabilitation Option and -Targeted Case Management Services; State Department of
Mental Health's Cost and Financial Reporting System Instruction Manual; FFederal Office of

‘ Managendent and Budget Circular A-122 (Cost principles for non-profit organizations);

Federal Office of Management and Budget Circular A-133 (Audits of States, -local

governments, and non-profit organizations); Auditor-Controller Coritract Accounting and

Administration Handbook; policies and procedures developed by County; State's Medicaid

Plan; and policies and procedures which have been documented in the form of Policy

Letters issued by State Department of Mental Health; and/or for State Department of .

Health Services; and :
. WHEREAS, this Agreement is authorized by WIC Sectlon 5600 et seq.; Cahfornla
Government Code Sections 23004, 26227 and 53703, and otherwise.
NO\VN', THEREFORE, Contractor and County agree as follows:
| | PREAMBLE
For over a decade, the County has collaborated with its community partners to

enhance the capacity of the health and human services system to improve the lives of

* children and families. These efforts require, as a fundamental expectétion, that the

County's contracting partners share the County and community’s commitment to provide

health and human services that sdpport, achievement of the County’s vision, goals, values,

and adopted outcomes. Key to these efforts is the integration of service delivery systems

1
ro .
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and the adoptlon of the Customer Service and Satisfaction Standards :

The County of Los Angeles’ Vision is to improve the quahty of life in the County by
prowdlng responsive; effzcxent and high quality public services that promote. the self-
sufficiency, well-being and prosperity of individuals, families, businesses and communities.

This philosophy of teamwork and collaboration is anchored in the shared values of:

> Responsiveness ‘ > Integrity
> Professionalism - » Commitment
»  Accountability - - » A Can-Do Atlitude

> Compassion > Respect for Diversity

These shared values are. encompassed in the County Mission to enrich lives

. through effective and caring service and the County Strategic Plan’s eight goals: 1)

Service Excellence; 2) Workforce Excellence: 3)-Organi2atidnal Effectiveness; 4) Fiscal
Responsibility; 5) Children and Families’ Weil~Being; 6) Community Services; 7) Health
and Mental Health; and 8).Public Safety. Improving the we[l—'beihgj of children and families
requires coordination, collaboration, and integration of services across functional and
jurisdictional boundaries, by and between Co’uhty 'departn{ents/agehcies, and community
and contracting partners. _ | | |

" The basic conditions that represent the well-béing we seek for all children and
families in Los Angeles County are delineated in'the following five outcomes adopted by '
the Board of Supervisors in January 1993.

Good Health;

Economic Well-Being;

Safety and Survival, _
Emotionat and Social Well-Being; and
Education and Workforce Readiness.

- Recognizing no single strategy - in isolation - can achieve the County’s outcomes of

~well-being for children and families, consensus has:- emerged among County and

community leaders that making substantial improvements in integrating the County’s
health and human services system is necessary to significantly move toward achieving
these outcomes. The County has also éstablished the following values and  goals for

guiding this effort to intégrate the health and human services delivery system:

-3



1 v Families are treated with respect in every encounter they have with the health,
2 educational, and social services systems. '
3 v Families can easily access a broad range of services to address their needs,
4 build on their strengths, and achieve their goals. .' ‘ |
5 v There is no “wrong door’: wherever a famlly enters the system is the right
6 place. _
‘ 7 v Families receive services ’railored to their uni'qué ’situ'at'i(')ns and needs.
. 8 v Service’ prowders and advocates involve families in the process of determining
9 ~ gervice’ plans and proactrvely provrde familiés wrth coordlnated and
10 comprehensive information, services, and resources. _
11 v The County service system is flexible, able to respond to service demands for
12 both the Countywide population and specific population groups. -
13 : v The Coun'ty.service system acts tc strengthen communities, recognizing that
14 | just as individuals live in families, families live in communities.. .
15 v Insupporting famllles and communities, County agencies work seamlessly with
16 | public. and private service providers,. community-based -organizations, and
17 other community partners |
18 v County agencies and their partners work together seamlessly to demonstrate
19 substantlal progress towards maklng the system more strength- based family-
20 focused cuiturally—competent accessible, user—fnendly, responsrve cohesive,
21 efficient, professional, and accountable.
22 - ¥ County agencies and their partners focus on administrative and operational
2s ‘enhancements to-optimize ’rhe sharing of information, res_ources, and best
24 practices while also protectihg the privacy rights of families. o
25 v County agencies and their partners pursue m.ulti-dis'ciplinary servicedelive_ry, a
26 - single service plan, staff 'development - opportunities, infrastructure
27 enhancements, customer service and satisfaction evaluation, and revenue
28 maximization. '- _
29 ' v County agencies and therr partners create incentives {o relnforce the direction
30 toward service integration and a seamless servrce delivery system.

- .

\——




1 v  The County human service system embraces a commitment to the disciplined

=

2 pursuit of results accountabl!tty across - systems. SpECIf' ically, any strategy
3 designed to lmprove the County human -services. system for children and
4 families should uttimately be judged by whether it helps achieve the County’s

5 five outcomes for children and families: good health, economic well-being,
6 safety and survival, emotio'na{._and social well-being, and e_ducation and
7 wo-rkforce readiness. |

8 The County, its clients, contracting partners; and the community will continue to

9 work together to develop ways to make County services more accessible, customer
10  friendly, better integrated, and outcome-focused. Several depaftme'nts--have- identified
11 shared themes in their strategic plahs for achieving these goals including: making an effert
12 to become more .consumer/client—focu,sed;" valuing community partnerships - and
13 collaborations; empha‘sizing‘ values anti integrity; and using a strengths-based and multi-
14... disciplinary team approach. County departments are also working te‘ provide the Board of
15 = Supervisors and the community with a better understanding of how resourcés are being
16 utilized, how well services are being provided, and what are the results of the semvices: is
17 anyone better off? . | | |

18 The County of Los Angeles health and human service departments and their
19 partners are working together -to achieve the following Cus_tomer Service And

20  Satisfaction Standards in support of improving outcomes for children and families.

21 Personal Service Delivery
22 " The service dellvery team — staff and volunteers will treat customiers and each
23 other with courtesy, dignity, and respect.
24 e Introduce themselves by name
25 « Listen carefully and patiently to customers
26 » Be responsive to cultural and tmgmst[c needs
- 27 « Explain procedures clearly
28 e Build on the strengths of families and communities
29 Service Access B ‘ ' ' -
30 SeNice_ previders will work proactively to facilitate customer access to services.
31 o Provide services as promptly as possible . ' | '

32 s Provide clear directions and service information

-5-
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o Outreach to the community and promote available services -
« Involve families in service plan development
-« Follow-up to ensure appropnate delivery of services

‘Service Enwronment

Service providers will deliver services in a clean, safe and Welcommg environmert,
Whlch supports the effective dehvery of services.

Ensure a safe environment - o , -
Ensure a profes51onal atmosphere ,

.Display vision, mission, and values statements

Provide a clean and comfortable waltlng area

Ensure privacy.

Post complaint and appeals procedures

The basis for all County health and human services contracts is the provision of the
h:ghest level of quality services that support |mpr0ved outcomes for children and families.
The County and ifs contractmg partners must work together and share a commitment to
achieve a common vision, goals, outcomes, and standards for providing services.

1.  IERM: B | |

A. Initlai F’ertod The Initial Period of thls Agreement shall commenceon
and shall continue in full force and effect through _

B. Automatic Renewal Period(s): After the Initia! Period, this Agreement shall
be automatically renewed two additional periods without further actlon by the partles
hereto unless either party desires to terminate this Agreement at the end of gither the .

Initial Period or First .Automatlc Renewal Period and gives written notice to the other party

" not less than 30 calendar days prior to the end of the Initial ,Perio'd or"at the end of the First

Automatlc Renewal Penod as appllcab[e

(1) - Eirst Automatic Renewal Period: If thls Agreement is automa’ucally
renewed, the First Automatic Renewal Period shall commence on and -

shall contlnue in full force and effect through

(2) ‘Second Automatic Renewal Period: If this Agreement is automatlcally
renewed, the Second Automatic Renewal Period sh_alt-eommence on

and shali continue in full force and effect through

C. Termination:

(1)  This Agreement may be termlnated by elther party at any time without

-6~
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cause by glvmg at least 120 calendar days prior written notice to the other party.
‘ (2) . This Agreement may be terminated by County immediately:
" (@) \fCounly determines that:
i Any Federal, State, and/for County funds are not
available for this- Agreement or any portion thereof or
ii.  Contractor has failed to lnmate dehvery of services
within 30 calendar days of the commencement date of this Agreement or
i, Contractor has failed to - comply with any of the
provisions  of Peragrephs 17 (NONDiSCRIMINATION IN SERVICES), 18
(NONDISCRIMINATION - IN  EMPLOYMENT), - 20 (INDEMNIFICATION ~ AND
INSURANCE) 21 (WARRANTY AGAINST CONTINGENT FEES), 22 (CONFL[CT OF
INTEREST), 27 (DELEGATION AND ASSIGNMENT), 28 (SUBCONTRACTING), 33
(CHILD SUPPORT COMPLIANCE PROGRAM), 47 (CERTIFICATION OF DRUG-FREE
WORK PLACE), and/or 53 (CONTRACTOR’S EXCLUSION FROM PARTICIPATION IN A
FEDERALLY FUNDED PROGRAM) ' '
(b) In accordance with. Paragraphs 34 (TERMINATION FOR
INSOLVENCY), 35 (TERMINATION FOR DEFAULT), 36 (TERMINATION FOR

: IMPROPER CONSIDERATION), and/or 48 (COUNTY LOBBYISTS).

(3) This Agreement shall terminate as of June 30 of the last Fiscal Year
for which funds for this Agreement were appropriated by County as prowded in Paragraph
5 (COUNTYS OBLIGATION FOR CURRENT AND FUTURE FISCAL.: YEARS)

(4) Inthe event that this Agreement is terminated, then:

(@  Onorafter the date of the written notice of termination, County

. may stop all payments to Contractor hereunder until preliminary. settlement based on the:

- Annual Cost Report. Contractor shall prepare an: Annual Cost Report; including a

statement of expenses and revenues, which shall be submitted pursuant to Attachment Ii,
Financial Exhibit A (FINANCIAL PROV[S!ONS) Paragraph L (Annuai Cost Reports),
W|th|n 75 calendar days of the date of termlnatlon Such preliminary settlement shall not
exceed the ‘Maximum Monthly Payment (see Aftachment I, Financial Exhibit A

(FINANCIAL PROVISIONS), Paragraph D (Biling and Payment Procedures and

-7-
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Limitations), Subpéragraph (8) (Maximum Monthly and Ye_ar—to,—Date and Other Paymenf
Limitations) multiplied by thé actual number of months or portion thereof during which this .
Agreement was in effect during the particular Fiscal Yea_r; an_d :

(b) - Upon issuance:of any noticelbf termination, Contractor shall

make immediate and appropriate plans to transfer or refer all patients/clients recéiving

services under this?"Agreement- to other agencies for continuing services in accordance
with the patient's/client's needs:: -Such- plans shall be subject to prior written approval of
Director or his de.signee'.except that in specific cases,as determined. by Cbntractor, where -
an immediate patient/client transfer. or reférral is indicated, Contractor may make an
immediate transfer or referral. If Contractor terminates this Agreement, all costs related to
all such transfers or referrals as well as all costs rélatéd to all continuing services shall not
be a charge to this Agreement nor reimbursable in any way under this Agreement; and -

(©) If Contractor is in possession of any equipment, furniture,

'_rémovable fixtures, materials, or supplies owned by County as provided in Paragraph 44

(PURCHASES), the same shall be retumed to County within 14 days. :
(6)  Any termination of this Agreement by County shall be approved by

County's Board of Supervisors. ,
D. Suspension of Payments: Payments to Contractor under this Agre‘ement
shall be suspended if Director, for good cause, determines that Contractor ié in default
under any of the provisions of this Agreement. Except in cases of alleged fraud or similar

intentional wrongdoing, at Ieast 30 calendar days notice of such suspension shall be

_prowded to Contractor, including a. statement of the reason(s) for such suspension.

: Théreafter, Contractor may request reconsideration of the Directpl’s decisioh by submitting

a written request to the Director within 15 célendar days of such notice. Payments shall
not be-withheld pending the results of the reconsideration process. Contractor's request
for reconsideration is not the exclusive remedy and Contractor reserves the right to

challenge suspenSIon of payments.

E. Six - Months_Notification- of Agreement Expiration: Contractor shall notlfy

~ County when this Agreement is within six (6) months of expiration. Contractor shan send

such notice to those persons and addresses which are set forth in Paragraph 61

8-
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(NOTICES).

2.~ ADMINISTRATION: Director or his deSIgnee shall have the authority to admlnlster

this Agreement on behalf of County. Contractor shall designate in. writing a Contract
Manager who shall function as liaison with County regarding Contractor's performénce
hereunder. . | : _

3. . DESCRIPT!ON OF SERVICES/ACTIVITIES: Contractor shall provide mental

" health services in the form as identified on the Financial Summary(ies) and Service

Exhibit(s) and in the Program Description. of Contractor's Negotiation Package for this
Agreement as approved in writing by Director or his designee, including any addenda
thereto as approved in wntlng by Director or his designee. Services provided by
Contractor shall be the same regard[ess of the patient's/client's. ablhty to pay or source of
payment ,

Contractor shall be respon31ble for dellvenng services to new clients to the extent
that funding is prowded by County. Where Contractor determines that serv:ces fo new
clients can ho longer be delivered, Contractor shall provide 30 calendar days prior notice |
fo County. Contractor shall also thereafter make referrals of new clients to County or other
appropriate agencies. ' ' |

Contractor shall not be required to provide the. notice in the preceding paragraph
when County reduces funding to Contractor, either at the beginning or during the fiscal
year.- In addition, when County cuts the funding for a particular program provided by -
Contractor, Contractor shall not be responsible for continuing services -for-those clients
linked to that funding. Contractor shall also thereafter make referrals of those c!i'ents' to
County or other appropnate agencies. _ _

~~ Contractor may provide activities claimable as Title XIX Med: Cal Admlnlstratwe
Activities pursuant to WIC Section 14132.44. The administrative act1v1ties which may be
claimable as Title XIX Medi-Cal Administrative Activities are shown on the Financial
Summary and are. deécribed' in the policies and procedures provided .by SDMH andfor
SDHS. ’ ‘ | ' |

Contractor may provide mental health services d|aimab!e as Early and Periodic
Screening, Diagnosis, and Treatment (EPSDT) services.

-0-
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If, during Contractor's provision of services under this Agreement there is any need
for substantial deviation from the services as described in Contractors Negotiation-

Package for this Agreement as approved in. writing by Director or his designee, including

“any addenda thereto as approved in writing by Director or his designee, then Contractor

shall submit a written request to Director or his ‘designee for written apprOVal before. any
such substantial devratlon may occur. A 30%. variance in the units of services delivered |

from those projected . and. shown- by Contractor in the Negotiation - Package will be

- considered a substantial devratlon in service delwery The foIIowrng language applies only.

to Contractors found‘elrgrble fo provide mental health.-serwc_es claimable under the. Mental
Health 'Services Act (MHSA): Contractor has been found to be eligible to provide mental
health services claimable as MHSA ser\rices. . Contractor has demonstrated experience
and training in its specialized field and has submitted to the‘County a' Statement of
Qualifications (SOQ) in response {o County’s RFSQ for the' provision of such services; and
Contractor has met the minimum qualifi ications listed in the RFSQ and has been selected

for recommendation for placement on a MHSA Master Agreement ehglbrlrty fist. -

_}Placement on the Master Agreement eligibility list does not guarantee that Contractor will

be seiected to provide mental health services claimable as MHSA services. In order to

: provrde mental health services claimable as MHSA services, a provider ! must have been

selected to provrde MHSA services pursuant to a Request for Services.

4. FINANCIAL PROVISIONS: ln.consideration of .se'rvices and/for activities provided-
by Contractor, County shall reimburse Contractor in the amount and manner described in
Attachment Ii, Financial Exhibit A (FINAN_CI'AL PROVISIONS) attached thereto and by this

reference lncorporated herein.

5. COUNTY'S OBLIGATION 'FOR CURRENT AND FUTURE FISCAL YEARS:

Notwithstanding any other provssron of thrs Agreement, this Agreement shali not be

effective and binding upon the partres unless and until County's Board of Supervrsors

appropriates funds for purposes hereof in County's Budget for County's current Fiscal

Year. Further, County shall not be obligated for Contractor's performance hereunder or by

any provision of this Agreement during any of County's future Fiscal Years unless and until

' County's Board of Supervisors appropriates funds for purposes hereof in County's Budget

10-
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- for each such future Fiscal Year. In the event that funds are not appropriated for this

Agreement, then this Agreement shall terminate as of June 30 of the last Fiscal Year for
which funds were approptiated. |
6.  PRIOR AGREEMENT(S) SUPERSEDED:
A, Reference is made to the certain document(s) entitled:
TITLE . _COUNTY AGREEMENT NUMBER DATE OF EXECUTION

The parties agree that the provisions of such forior Agreement(s‘), and all Amendments

thereto, shall be entirely superseded as of _ . . by the provisions _of
this Agreement ' - - o |

B. The partles further agree that all payments made by County to Contractor
under any such prior Agreement(s) for services rendered thereunder on and after _

. , shall be applied to and conSldered agalnst all appllcable Federal, State,

and/or County funds provided hereunder.
- C. Notwithstanding any other provision of this Agfeement or the Agreement(s)
described in Subparagraph 6.A, the total reimbufs_erhent by County to Contractor under all

these Agreements for Fiscal Year . 7 shall not exceed
DOLLARS (b___- ) and for Fiscai.‘Year — | snall_not e*ceed_
DOLLARS($'___%); end for Fiscal ‘;.(ear ' snall not exc.eed.
DOLLARS $___ )

The supersessron of thss Agreement is not intended to supersede ongoing
prbgrams and/or specral provisions (such as, deeds, leases, rentals, or space use) which
are implemented by special amendments with Contractors. Such_o_ngoing programs and
special provisions set forth in sp'ecial amendments can only be affected by a written
contract amendment that re_fers specifically to the. provisions set forth in the Amendment.

For information on amendmenti(s) for special prdvisi(jn_s for such ongoing programs

and/for special services, see Exhibit(s) ' . (If applicable, this attachment
S -1 -
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has been included under the Table of Contents in the Attachments Section.)

2 7. - STAFFING: Contractor shall operate throughout.the term of this Agreement with
3 - staff, including, but not limited to, professional staff, that approximates the type and
4  number as indicated in Contractor's Negotiation Package for this Agreement, as approved
-5 inwriting by Director or his designes, including any addenda thereto as approved in writing
6 by Director or his designee and as required by Wld and CCR. Such staff shall be qualified
7  and shall possess all appropriate licenses in accordance WIth WIC Section 5603 and all
. other apphcable requrrements of the California Business and Professions Code, WIC
9 CCR CR/DC Manual, Los Angeles County DMH Organlzatlonal Providers Manual for
10  Specialty Mental Health Services under the Rehabilitation Option and Targeted Case
11 Management Services, SDMH Policy Letters, and function within the scope of practice as
12 dictated by licensing boards/bodies. If vacancies occur in any of Contractor's staff that
13 would reduce Contractor's ability to perform any services under the Agreement', Contractor
14 shall promptly noﬁfy Director or his designee of such vacancies. During the term of this
15 Agreement, Contractor shall have avallab!e and shall provide upon request to authorized
16 representatlves of County, -a list of all persons by name, title, profess:ona! degree, and
17  experience, who are providing any services under thls Agreement.
18 8. STAFF.TRAINING AND SUPERVISION: Contractor shall institute and mamtaln an
19 in-service training program of treatment review and case- conferences in -.whl_ch all its
20 professional, para-professional, intern, student and clin'i'cal‘ volunteer personnel shall
21 participate. - Contractor shall institute and miaintain appropriate supeNision of all persons
22  providing seryices under this Agreement with particular emphasis on the supervision of
23 para-professionals, interns,‘ ‘students, and . clinical volunteers in accordance with
24. Departmental clinical supervision pollicy.. Contractor shall be responsible for the provision
26  of federal mandatory {raining for all staff at the time of employment and for subsequent
26  updates as required by Federal and State law including, but not limited to HIPAA and’
27  Sexual Harassment and for the training of all appropnate staff onthe Los Angeles County
28 DMH Organlzatlonal Provider's Manual for Spemalty Mental Health Services under the -
29 - -Rehabilitation Option and Targeted Case Management Services, CR/DC Manual (as .
30

applicable), and other State and County policies and procedure_s as well as on any other

-12-
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matters that County may reasonably require.

Contractor shall document and make available upon request by the Federal State
and/or County the type and number of hours of training provided to Contractor's officers,
employees agents, and subcontractors as required by State or Federal law.

9. . PROGRAM SUPERVISION, MONITORING AND REVIEW.
A. Pursuant to WlC Section 5608 and CCR Title 9, Section 521, all services

hereunder shall be provided by Contractor under the general SUDeWIS[On of Director or his

designee. Director or his designee shall have the right to monitor and specify the kind,
- quality, appropnateness tlme[mess amount of services, and the critetia for determining

the persons to be served. Upon receipt. of any contract monltormg report pertaining to

D © ® N ® G oA W N

11 services/activities under this Agreement, Contractor shall - respond in writing- to the
" 12 particular DMH Contract Monitor within the time specified in the contract monitoring .report |
13 either acknowledging the reported deficiencies or presenti.ng- contrary evidence, and, in
‘14 addition, submitting a plan for immediate correction of all deficiencies. In the event of a
15  State audit of this Agreement, if State auditors disagree with County's written instructions
..16 to Contractor in its performance of this Agreement, and if such disagreement results-in a
17 State disallowance of any of Contractor's costs hereunder, then County shali be liable for '
18  Contractor's disallowed costs and any applicab‘le penalties as dete_rmine_d by State.
19 B To assure compliance with this Agreement -and for any other reasonable
20  purpose relating to performance of this Agreement; and subject to the provisions of
21 State and Federal law, authorized County, State, andfor- Federal representatlves and
22 designees shall have the right to enter Contractor's premises (mcludlng alt other places-
23 | where duties under this Agreement are being performed), with or without notice, to:
.24 inspect, monitor and/or audit Contractor's facilities, progr‘éms and proced'u.r.es, or to
‘25  otherwise evaluate the work performed or being performed; review and copy any records
2-6 and supporting documentation pertaining to the performance of this' Agreement; and
27 elicit information regarding the performance of this Agreement or any related work. The
28  representatives and designees of such agencies may examlne audit and copy. such
29  records at the site at which they are located. Contractor shall provide access to facilities

30 ~ and shall cooperate and assist County, S_tate,gand/or-Federal 'representatives and

| - | | 13-
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designees in the performance of their duties. Unless otherwise agreed upon in wfiting,
C_en.tractor must provide specified data upon request by County, State, and/or Federal

representatives and designees within ten (10) State busi_ness days for monitering

_ purposes.

10. PERFORMANGE STANDARDS AND OUTCOME MEASURES: The Confractor

_ shall comply with- all: applicable Federal, State, and- County policies and procedures

 relating to performance standards and outcome measures.  This is applicable whenever

specific Federal or State funding, ‘which- has policies or procedures for performance

standards and/or outcome  measures has been included as: p.art,of- the : Contractor's

contract and shall apply'for all County policies, procedures, or departmental bulletins- -

approved by the Director or his des&gnee for performance standards and/or outcome
measures. County will notify Contractor whenever County pol[Cles or procedures are fo
apply to this contract provision {e.g., AB 2034 grant) at least, where feasible, 30
calendar days prior to implementation. ,
These Federal, State or County performance standards andlor outcome
measufes will be used as part of the.determination of the effectiveness of the services -
delivered by the Contractor. o
11. COUNTY'S QUALITY ASSURANCE PLAN The County or its agent will evaluate

Contractor's performance under this Agreement on not less than an annual basis. Such.

evaluation will include assessing Contracto_r‘e compliance with -all contract terms and
performance standards. Contractor deficiencies which Couhty determines are severe or
‘continuing and that may place performance of the Agreement in jeopardy if not corrected

will be reported - to “the Board of ~ Supervisors. The report will include

4

improvement/corrective action measures taken by the County and Contractor. If

“improvement does not occur consistent with the corrective action measures, County may

terminate this Agreement or impose other financial deductions as specified in this
~Agreement.

12.  RECORDS AND AUDITS:

A Records:

(1)  Direct Services a-nd Indirect_Services Recbrds:' Contractor shall

-14 -
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maintain a record of all direct services and indirect services rendered by all the various
profeé._s‘ional,,para—profe53iqnal, intern, student, volunteer and other Jpersonnel to fully
document all setvices provided under this Agreement and in sufficient detail to permit an
evaluation and audit of such services. All such records shall be retained, maintained, and

made immediately available for inspection, program review, and/or audit by authorized

] repfesentatives and deéig’nees of County, State, and/or-Federal governments during the

term of this Agreement and during the applicable period of records retention. 'Sucﬁ access

shall include regular and special réports from Contractor. In the event any records are

* located outside Los Angeles County, Contractor shall pay County for all travel, per diem,

and other costs incurred by County for any ihspection, p'rogram‘ review, and/or audit at
such other location. In addition to the requirements in this Paragraph 12, Contractor shall -
combly with any additional patient/client record requirements described in the Service |
Exhibit(s) and shall adequately document the déIiVery of all services deécribed in the
Service Exhibit(s). |

- (a) Patiert/Client. Records (Direct Services): Contractor shall |

maintain- treatment and other records of all direct services (i.e., 24-hour services, day
services, targeted case management, mental health services, medication support, a‘nd
crisis - i'htervention) in accordance with all applicable Couhty, State and Federal
requirements on each individual patient/client which shall include, but not be limited to,
patiehﬂclieht identification number, patient/client face sheet, all data elementé requited by
the County's Information system,: consent for’ treatment .form, initial evaluation form,
treatrhent plan, progress notes and discharge summary. All patient/client records shall be
mamtamed by Contractor at a- location in Los Ange[es County for a mlnlmum period of
seven (7) years following discharge of the patlent/chent or termmat:on of ser\nces (except
that the records of unemancxpated minors shail be kept at least one year after such minor
has reached the age of 18 'year's and in any case not less than seven (7) _years),' or until

County, State and/or Federal audit findings applicable to such services are fully resolved,

whichever is later. During such retention period, all such i'ecordé shall be immediately

available and open during County's normal business hours to authorized representatives

and designees of County, State, and/or Federal governments for purposes of inspection,

-15 -
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program review, and/or audit.

(b) Case Management Support Services and Outreach Services:

Records (lndirectServiceS):' ‘Contractor shall maintain accurate and complete program

records of all indirect services (i.e., all services other than direct services) in accordance
with all applicable County, State and. Federal requirements. All program records shall be
maintained by Contractor at a location in.Los Angeles County for a minimum. perlcd of

- seven: years following the expiration or termmatlon of this Agreement, or until:County,

State and/or ' Federal  audit findings applicable to such services are- fully resolved,

whichever is later. During such retention period, all such records shall-be immediately

_available and open during normal business hours to- authorized representatives and'

designees of County, State; and/or Federal governments for purposes of inspection and/or
audit. "

(2) Financial Records: Contractor shall t'jrepare and maintain, on a

" current basis, accurate and complete financial records of its activities. and operations

relating to this Agreement in accordance with generally - accepted accounting principles,

with the procedures set out in the State Department of Mental Health's Cost and Financial

Reporting System (CFRS) Instruction. Manual and with all gurdehnes standards and'
procedures which shall be furnished to- Contractor by County upon request Minimum

" standards for accounting pnncrples are set forth i in County's Auditor-Controller's Contract

Accounting and Administration Handbook which shall be fumished to. Contractor by

‘County upon request. The above financial records shall include, but-are not limited to:

- (a) - Books of original entry and a general Iedger. _

~ (b) . Reports, studies, statistical surveys or. other - information .
Contractor used to identify and allocate indirect costs among Contractor's various modes
of ‘service. "Indirect costs" shall mean those costs as described by the guidelinee,-
standards, and procedures which may be provided by County in writing to: Contractor, the
Centers for Medicare and Medicaid Provider Reimbursement Manual, and the Federal . -
Office of Managemerit and Budget Circular A-122 (Ccst principles for non-profit
organizations). ' |

(¢)  Bronzan-McCorquodale/County  statistics and total facility |

-16 -
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statistics (e.g., patient days, visits) which can be identified by type of service-pursuant to
any pohmes and procedures which may be provided by County in wntlng to Contractor.
(d)  Alisting of all County remittances received.
(e) - Patlent/chent financial folders clearly documenting: -
L .Contra'ctor"s determ'ination of patient'slclieht's eligibility
for Medi-Cal, medical | insurance and any other third party payer coverage; and

ii. Contractors reasonable efforts to collect charges from

* the patient/client, his responsible relatives, and any other third party payer.

) Individual patient/client ledger cards indicating the type and '-

amount of charges incurred and payments by source and ser\nce type

(9) Employment records..
(3) The entries in all of the above financial records must be readily
traceable to applicable source documentation (e. 9., remittance invoices, vendor invoice.s ‘
employee timecards signed by employee and countersigned by superwsor in ink,

subsidiary ledgers and journals, appointment logs, patient ledger cards etc.). Any:

-apportionment of costs shall be made in accordance with the requirements. of the State

Depattment of Mental Health Cost and Financial Reporting System (CFRS) Instruction
Manual, the Federal Centers for Medicare and Medicaid Provider Reimbursement Manual
Parts 1 and. 2 (Publications #15-1 and #15-2), and Los Angeles County DMH
Organizational Providers Manual for Specialty. Mental Health- Services under the
Rehabilitation Option and Targeted Case Management Services. All such records shall be
maintained by Contractor at a location in Los Angeles County for a- minimum -petiod of
seven (7) years following the expiration or terminatioh of this Agreement No._ ,
or until County, State and/or Federal audit findings are fully resolved, whichever is iater

During such retention penod, all such records shall be immediately available and open”
dpring.Cou‘nty's normal business hours to authorized representatives and designees of
County, State, and/or Federal governments for purposes of inspection, program review,

and/or audit. Such access shall include access to individuals with kpowledge of ﬁnancial

records and Contractor's outside auditors, and regular and - special reports . from

‘ Cor_itractor. In the event any records are located outside Los Angeles County, Contractor

-17 -
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shall pay County for all travel, per diem, and other costs incurred by County for any

 inspection or audit at such other location.

(4)  Preservation of Records: If, foilowihg termination of this Agreement,

Contractor's facility(ies) i is (are) closed or if majority ownership of Contractor changes, then

within forfy-eight hours thereafter Director of SDMH and Director or his deSIgnee shall be

‘notified thereof by’ Contractor in writing -of all arrangements made by. Contractor. for

preservation of all the patient/client, financial, and other records referred to in this

' Paragraph 12.

.B. Audits:

) Contrector shall provide County and its authorized representatives

‘access to and the right to examine, audit, excerpt copy, or transcribe, any pertinent

transaction, activity, time cards, or any other records relating to this Agreement.

(2) County may, in its .sole discretion, perform periodic ﬁscal and/or
program review(s) of Contractor's records . that relate to this Agreement. If County
determines that the resuls of any such reviews indicate the need for comective action,
Contractor shall within 30 calendar days after receiving the findings of the fiscal ,andler

program review, either (a) submit a corrective plan of action to DMH, or (b) request a |

review by the Director. If Contractor requests a review by the Director within the 30

calendar days, and if a corrective plan of action is.then required; Contractor shall have 30
caléndar days to submit its corrective plan of action. |

(3)  Audit Reports: In the event that any audrt of any or all aspects of this

Agreement is conducted of Contractor by any Federai or State auditor, or by any auditor or
“accountant employed by Contractor or otherwise, then Contractor shall file a copy of such

“audit report(s) with DMH's Contracts Development and Administration Division within 30

calendar daye of Contractor's receipt thereof, unless: otherwise provided by applicable
Federal or State law or under this Agreement. Contractor-shall promptly notify County of
any request for access to information related to this Agreement by- any other governmental
-agency. _ | ' A | |

(4) State Department of Mental Health Access to Records: Contractor

agrees that for a beriod of seven (7)'years or until final audit is completed, which ever

18-
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océu_rs later, following the furnishing of services under.this Agréement, Contractor shal
maintain and make available to the State Department of Mental Health, the Secretary of
the United States Department of Health and Human Services or the Controller General of
the United States, and any other authorized Federal and State agencies, or to any of their
duly authorized representatives, the contracts, books, docurhents ‘and records of
Coht'ractor which ."are' necessary to verify the nature and extent of the cost of services
hereunder.. Furthermore, if Contractor carries out any of the services provided hereunder
through any subcontract with a value or cost of TEN THOUSAND DOLLARS ($10 000) or

more over a 12- month perlod with a related organization (as that term is defined under

Federal law), Contractor agrees that each such subcontract shall provide for such access

to the subcontract, books, documents and records of the subcontractor as provided in
Paragraph 9 and in this Paragraph 12.

(5) Federal Access to Records: Grant-funded programs require audits

and compliance' with Federal guidelines pursuant to Circular A-133 issued by the Federal
Office of Managerhént and Budgets (OMB), If, and to the extent that, Section 1861(\;)(1 )_(I)
of the Social Security Act (42 United States Code Section 1395x(v)(1)(1)) is applicable,
Contractor agrees that for a period of seven (7) years fol[’o_wing the furnishing of services
under this Agreement, Contractor shall maintain and make available to the Secretary of
the United States Department of Health and Human Services or the Controller General of
the United States, or to any of their duly authorized representatives, the contracts, books,
documents and records of Contractor which are necessary to verify the nature and extent
of the cost of services hereunder.” Furthermore, if Contractor carries: out any of the
services provided heretinder through any subcontract with a value or cost of TEN
THOUSAND DOLLARS ($10,000) or more over & 12-month period with a related

“organization (as' that term is defined under Federal law), Contractor agrees that each such

subcontract shall 'provide for such access to the subcontract, books, documents and

‘records of the subcontractor as provided in Paragraph 9 and in this Paragraph 12.

13. REPORTS:
CA Contractor shall make,_reports as required by Director or his desu;]nee or by

State regarding Contractor's  activities and operations  as they relate to Contractor's
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~performance of this Agréement. In no event may County require such reports unless it

has provided Contractor with at least 30 calendar days' prior written notification. County

shall provide Contractor with a written explanatlon of the procedures for reporting the
reqwred information. .

- B. Income . Tax Wlthholqu Upon D|rector's or his designee’s, request,

Contractor shall provxde County with certaln documents relating to Contractor's income tax

returns and employee income tax:withholding. These documents shall include, but are not

. limited to:;

_ (1) - A copy of Contractor's. Federal and State quarterly income tax
W1thho!d|ng returns (i.e., Federal Form 941 and/or State Form DE-3 or their equlvatents)

(2) Acopyofa ‘receipt for, or other proof of payment of, each employee's

| Federal and State income tax withholding, whether such payments are made on a monthly

or quarterly basis.

C. County Informatlon Svstem

(1)  Contractor shall submit all requlred data to the County’s Information

System, as required by Director or his. de3|gnee. rCo_ntractor‘s_hall, report to County, all

program, patient/cli_en‘t, staff, and other data and information about Contractor’s services,

within the specified time periods as required by County Chief Information Office’s Training

~ Manuals, IS Bulletins, and Reports Reference Guide and any other County requirements; |

in no event, no later than 40 calendar days_‘after the close of each ﬁscal-.year-in which the
services were provided. | o |

(2_) Notwithstanding any other provision of this Agreement only units of
service submitted by Contractor into the County’s claims processing information system
shall be counted as delivered units of service. All units of service generated during the.

Start-Up Period, if any, shall be submitted by Contractor into the County's claims

~ processing information system.

(3) Notwithstanding any other provision of this Agreement, the only units
of service which shall be considered legitimate and reimbursable at Annual Cost Report
adjustment and. settlement time or otherwise shall be those units of service as submiited

by Contractor mt_o,the County's claims processing information system.

-20 -
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(4) Contractcr shall train its staff in the operatlon procedures, policies,
and all related use, of the County’s information system as required by County. County '
shall train Contractors des:gnated tralner in the operation, procedures, policies, and all

related use of the County’s information system.

'14. CONFIDENTIALITY: Contractor shall malntaln the confidentiality of all records. and

- information, including, but not limited to, claims, County records, patlentlcllent records and

‘information, and County information system records, in accordance with WIC Sections

5328 through 5330, inctusive, and ali other applicable County, State, and Federal laws, -
ordinances, rules, regulations,k manua[ls,- guidelines, and directives, relating to
confidentiality. Contract,or" shall require all its officers, employees, and: agent_s providing
services hereunder to acknowledge, in writing, understanding of, and agreement to fully
comply with, all such confidentiality provisions. Contractor shall indemnify and -hold
harmless County, its officers, employees, and agents, from and against any and all loss,
damage, liability, and expense arising from any disclosure of such fecords and information
by Contractor, its officers, employees, or agents.

15. PATIENTSYCLIENTS' RIGHTS: Contractor shall comply with all app![cable
patients'/clients' rights provisions, including, but not limited to, WIC Section 5325 et seq.,

CCR Title 9, Section 850 et seq., and CCR Title 22. Further, Contractor shall comply with
all patients'/clients’ rights policies provided by County. County Patients" Rights Advocates
shall be given access by Contractor to all patients/clients, patients'/clients’' records, and

Contractor's bersonnel in order to monitor Contractor's compliance with ail applicable

statutes, regulations, manuals.and policies.

8. REPORTING OF PATIENT/CLIENT ABUSE AND RELATED PERSONNEL
© REQUIREMENTS: :

A. Elders and Dependent Adults Abuse: Confractor, and all persons employed

or subcontracted by Contractor, shall comply with WIC Section 15600 et sea. and shall
report all known or suspected instances of physmat abuse of elders and dependent adults

under the care of Contractor either to an appropriate County adult protective services

‘agency or to a local law enforcement agency, as mandated by WIC ;Sections'15630, and

~ permitted by 15631 and 15632, Contractor and all persons employed or subcontracted by

-21 -
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Contractor, shall. make the report on such abus'e, and shail. submit-all required information;

in accordance with WIC Sectioris 15630, 15633 and 15633:5. -

B. Minor _Children. Abuse: Contractor and ‘all persons employed or

. subcontracted by Contractor, shall comply Wl’[h California Penal. Code (hereafter "PCY.

Section 11164 et seq. and sha!l report all known or suspected instances: of ohlld abuse to

~ an appropriate ch:ld' protective agency, as mandated by Cahfomia.Penal Code 11164,

11165.8 and 14166. = Contractor -and- ali ‘persons .employed or subcontracted by
Contractor, shall make the report on 'such abuse; and:shall submit all reqUiredi information,
in accordance with PC Sections 11166 and 11167.

- C.  Contractor Staff: '

(1)  Contractor shall assure that any person who enters into employment .
as a care custodian of elders, dependent adults or minor children, ‘or who enters into
employment as a health-or other practitioner, prior to commencing emoloyment, and as a

prerequisite to that employment, shall sign a statement on a form provided by Contractor

‘in accordance with the above code‘ sections to the effect that such person has knowledge

~of, and will comply with, these code sections.

(2)  Contractor shall assure that olencal and other nontreatment staff who
are.not legally required to direcily report suspected cases of abuse, consult with mandated
reporters upon suspecting any abuse. - ' _

(3) For the safety and welfare of elders, dependent adults, and minor
children, Contractor shall, to the maximum extent permitted by law, ascertain arrest and

conviction records for all current and prospective employees and shall not employ- or

continue to employ ‘any person convicted of any crime involving any. harm to elders,

dependent adults or minor children.

(4)  Contractor shall not emp[oy or continue fo employ, or shall take other
appropriate action to fully protect all persons receiving services under this Agreement
concerning, any person whom Contractor knows, or reasonably suspects, has committed
any-acts which are inimical to the health, morals, welfare, or safety of elders, dependent_

adults or minor children, or which otherwise make it inappropriate for suo_h.pe-rson to be

employed by Contractor.
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17.  NONDISCRIMINATION IN SERVICES:

A. Contractor shall not discriminate in the provision of services hereunder _

because of race, religion, national origin, ahcestry, 'sex, age, marital status, or physical or
mental handicap or&medical conditions, in accordance with requirements of Federal and
State law. Forthe Apurp:ose of this Paragraph 17, discrimination in the provision of services
may include, but is not limited to, the following: denying any person any service or benefit

or the availability of a facility; providing any service or benefit to any person which is

different, or is provided in a different manner or at a different time, from that prOvided to

others; subjecting any person to segregation or se‘parafe_ treatment in any matter related to

 the receipt of any service; restricting any person in any way in the enjoyment of any

advéntage or privilege enjoyed by others rece_iving any service or benefit; and treating any

person differently from others in determining admiséion, entollment quota, eligibility,

membership, or any other requirement or condition which persons must meet in order to.
be provided any service or benefit. Contractor shall take affirmative action to ensure that
intended beneficiaries of this. Agreement afe provided serﬁées without regard to ability td
pay or source of payment, race, religion, national origin, ancestry, sex, age, marltal status
or phyS[Cal or mental handicap, or medical conditions. _

B.  Contractor shall establish-and maintain written complaint procedurés under
which any person applying for'or receiving any services under this Agreement may seek

réso[ution from Contractor of a complaint with respect to any alleged discrimination in the

~ rendering of services by Contractor's personnel. Such procedures:shall also include a

provision whereby any such person, who is dissatisfied with Contractor's resolution of the
mattei', shall be referred by Contractor to Director for the purpose .of presenting his
complaint of the alleged discrimination. Such complaint procedures shall also indicate that
if such person .is not: safisfied with. Countys resolution or decision with respect to the
complaint of afleged discrimination, such person may appeal the matter to the State, if
appropriate.

C.. If direct services (ie 24-hour services_ day services, targeted case

‘management, mental heaith serwces “medication. support, and crisis- intervention) are

| provided hereunder, Contractor shall have admission policies which are in accordance
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with CCR Title 9, Sections_~ 526 and 527, and which shall be- in writing and available to the
public. ' Contractor shall not 'erﬁploy discriminatory practices in the admission of any
person, assignment of accommodations, or otherwise. Any time any peréon applies for
services under - this Agreement, such:person shall be advised by Contractor of. the
complaintlproéedures described in the above paragraph. A copy of -such; complaint
procedures shall'be'pdsted' by Contractdr in a conspicuous place, available and open to
the public, in each: of Contractor's facilities where sérvi_ces= are provided -under this’
Agreement. s : : o ‘

18. NONDISCRIMINATION IN EMPLOYMENT: |

A. Contractor certifies and agrees that all persons employed by i, its affiliates,

subsidiaries, o_r holding companies are and will be treated equally by it without regard to, or

‘ because of, race, color, refigion, national origin, ancesiry, sex, age,. marital status,

condition of physical disability (including HIV and AIDS) or mental disability, medical .

“condition {cancer), denial of family care leave, or po!iticai affiliation, and in compliance with

all applicable Federal and State anti-discrimination laws and regulations. |

B. Contractor shall take affirmative action to ensure that qualified applicants are
employed, and that employees are treated- during'e_mploym'ent without regard to race,
color, religion, natiorial origin, ancestry, sex, age, marital status, condition of physical
disability (including HIV and AIDS) or mental disability, medical condition (céncer), denial
of family care leave, or political affiliation. Suqb'action shall include, but is not limited to,.

the following: employment, upgrading, demotion, transfer, recruitment or recruitment

advertising, layoff or termination, rates of pay or other formé_of compensation, and
. selection for trainihg, including apprenticeship. Contractor shall not discriminate against or

_ harass, nor shall it permit harassment of, its employees during employment based upon

race, color, religion, national origin, ancestry, sex, age, maritat statUs, condition of physical
disability (inéluding HIV and AIDS) or mental disability, medical condition (cancer), denial
of family care leave, or political affiliation in compliance with all abplicable Federal and
State anti-discrimination laws and regulations. Contractor shall insure that the evaluation

and treatment of its employees and applicants for emplbyment are free from such

diécrimination and harassment, and will comply with the provisions of the Fair Employm'e.nt
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and Housing Act (Government Code section 12990 ef sed.) and the applicable regulations

promu[gated thereunder (California Code of Regulations, Title 2, Section 7285.0 et seq.).

C. Contractor shall deal with its subcontractors, bidders, or vendors without .

regard to or because of race, color, religion, national origin, ancestry; sex, age, marital

" status, condition of - physical disability (including HIV and- AIDS)' or mental disability,

medical condition (cancer), denial of family care leave, or political affiliation. Further,
Contractor;'shall give written notice of its obligations under this Paragraph 18 to labor
orgahi_zations with which it has a collective bargaining or other agreement.

D. Contractor shall allow County representatives access to its_ emplloyment

records during regular business hours to verify compliance with the provisions of this

.Paragraph 18 when so redquested by Director.

_ E. If County fi nds that any of the above provisions has been wolated the same
shall constitute a material breach of this Agreement upon which County may immediately
terminate or suspend this Agreement. While County reserves the right to determine
independently that the anti-discrimination provisions of this Agreement h'a\}e been violated,
in addition, a determination by the California Fair Employment Practices Commission or
the Federal Equal Employment Opportunity Commission that Contractor has violated State
or Federal anti-discrimination laws or regulations shalil constitute a finding by County that
Contractor has violated the anti-discrimination provisions of this Agreement. |

F. in the event that Contractor violates any of the ‘anti-discrimination provisions
of this Paragraph 18, County shall be entitled, at its option, to the sum of FIVE HUNDRED
DOLLARS ($500) parsuant to California Civil Code Section 1671 as liquidated damages in
lleu of terminating or suspending this Agreement. ' |
19: FAIR LABOR ST. ANDARDS: Contractor shall comply with all appﬁcable brovisidns

of the Federal Fair Labor Standards Act, and shall indemnify, defend, and hold harmless

County, its officers, employees, and agents, from any and all- liability, including, but not -
limited to, wages, overtime pay, liquidated damages, penalties, court costs, and attorneys'
fees arising under any wage and hour law, including, but not limited to, the Federal Fair
|.abor Standards Act, for_services.‘perfo'r'med hy Contracto_r's employeeé for which County
may be found jointly or solely liable.
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20, INDEMNIFICATION AND INSURANCE:

A. Indemnification:  Contractor shall indemnify, defend and hold harmless'
County, and its Special Districts, elected and appointed ofﬁeers, employees, and agents

from and against any and all Iiability, including but not limited to demands, claims, actions,

fees, costs, and expenses (including attorney and expert witness fees), arising from or

connected with Contractors acts ‘and/or omissions arising from and/or relating to this
Agreement.

.B. General - Insuranice . Requirements: . - - Without - limiting' -Contfractor's

' mdemnlf[catlon of County and during the term of this Agreement, Contractor shall provide '

and malntam and shall require all of its subcontractors to maintain, the following programs

of insurance specnﬂed in this Agreement Such insurance shall be primary to and ot
contiibuting with -any other Insurance or self-insurance programs maintained by County,

and such coverage shall be brovided an'_d maintained at Contractor's own expense.

1) Evidence of Insurance: Certificate(s) or other evidence of coverage.

satisfactory' to County shall be dslivered to. Department of Mental Health, 550 South

‘Vermont Avenue, Contracts Development and -Administration Division, 5" Floor, Los

Angeles, CA, 90020, prior to commencing services under - this Ag'reement. ~ Such
certn’ cates or other evudence shall

(a) Specifically identify this Agreement.
(b)  Clearly evidence all coverages required in this Agreement.
(c)‘ Contain the express condition that County is to be given

“written notice by mail at least 30 days.In advance of.cancellation for all policies evidenced

onthe certlﬁcate of insurance. r

(d) lnclude copies of the additional insured ‘endorsement to the
commercial genera’l liability policy, adding the County of Los Angeles, its Spemal Districts,
its officials, officers and employees as insureds for. all activities arising from this
Agreement.

(e) Identify any deductibles or self-insured rete_ntions'- for County's
approval. The County retains the right to require Contractor to reduce or eliminatesuch

deductibles or self-insured retentions as they apply to County, or, require Confractor to
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p'_r_évide a bond guaranteeing payment of all such retained losses énd related costs,

including, but not limited to, e)(penéeé. or fees, or both, related to- investigations, claims

- administrations, and legal defense. Such bond shall be executed by a corporate surety

licensed to transact business in the State of California. -

2)' nsurer Financial Ratmqs Insurance is ‘to- be provided by an

insurance company acceptable to the County with an A.M. Best ratmg. of riot less than .

A:VI1, unless otherwise approved by County.

3) Failure to Maintain Coverage: Failure by Contractor to maintain the

required insurance, or to provide evidence of insurance coverage acceptable to County,
shall constitute a material breach of the contract‘upoﬁ which County may immediately
terminate or suspend this Agreemeht. County; at its sole option, may -obtain damages
from Contractor resulting from said breach. Alternatively, County may purchase such
required insurance coverage, and without further notice to Contractor, County may deduct
from sums due to Contractor any premium costs advanced by County for such insurance.

4) Notification of Incidents, Claims or Suits: Contractor shali report to

. County:

(a)  Any accident or incident relating to services performed under
this Agreement which involveé injury or property damage which may result in the filing of a
claim or lawsuit against Contractor and/or County.. Such report shall be made in writing
within 24 hours of occurrence.” - :

(b) Any third party claim or lawsuit filed against Contractor arisiﬁg
from or related to services performed by Contractor under this Agreemeht

()  Any injury to a Contractor employee which occurs on County

. property. This report shall be submltted on a County “Non-employee lnjury Report” to the

'County contract manager. -

(d)  Any loss, disappearance, destruction, misuse, or theft of any.

kind -whatsoever of County property, manies or securities entrusted to Contractor un_der

the terms of this Agreément. v

5)' -~ Compensation for County Costs: In the event that Contractor fails to

comply with any of the indemnification or insurance requirements of this Agreement, and
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suc'h' failure to comply resulis in any costs to County, Contractor shali pay full
compensation for all costs incurred by County. _
6) Insurance Coverage Requirements for Subcontractors: Contractor

shall ensure any and all sub-contractors performing services under this Agreement meet

the insurance requirements of this Agreement b'yie.ithe‘r:‘

-(a) . Contractor providingi-.'evidence of insurance covering the

activities of sub-contractors, or

(b).~ Contractor prowdlng ‘evidence submifted by sub- contractors |
evidencing that sub-contractors maintain the required insurance coverage.. County retains

the right to obtain copies of evidence of sub-contractor insurance coverage at any time.

C. Insurance Coverage Requ1rements

1) General Liability: Insurance (wrltten on ISO pohcy form CG 00 01 or
its _equivalent)-With limits of not less than the following:

General Aggregate: Two Million Dollars ($2,000,060)
Products/Completed | ' '
Operations Aggregate: - One Mﬂiion Dollars ($1,000,000)
Personal and Advertising o
Injury: One Million Dollars ($1,000,000)
Each Occurrence: - One Million Dollars ' ($1 ,000,000)

2)  Automobile Liability: Insurance (written on ISO policy form CA 00 01
orits equwalent) with a limit of liability of not less than One Million Dollars ($1,000,000) for

each accident. Such msurance shall include coverage for all "owned”, “hired” and “non-

owned” vehicles, or coverage for “any auto”. _
3) Workers Compensation and Emplovers Liability: Insurance providing
workers conmpensation benefits, as required by the Labor Code of the State of California or

by any other state, and for which Contractor is responsible. If Contractor’s emponees will

be engaged in maritime. employment, coverage shall prowde workers compensatlon
benefits as required by the U.S. Longshore and Harbor Workers Compensatlon Act
Jones Act or any other Federal law for which Contractor is responsible. In all cases, the

above insurance also shall include Employers’ L[ablllty coverage with limits of not less than
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Each Accident: One Million Dollars  ($1,000,000) -
Disease — policy limit: - One Millioh Dollars ($1,000,000)
Disease — each employee: One Million Dollars - ($1,000,000)

4) " Professional Liability: Insurance covering liability arising from any

'_'error, omission, negligent or wrongful act of the Contractor, its officers or employees with

limits of Tiot less than One Million Dollars ($1 ,000,000) per occurrence and Three Million

Dollars ($3,000,000) aggregate. The coverage also shall provide an extended two-year

reporting period commencing upon termination or cancellation of this_Agreement.

5) Property Covetage: Such insurance shall be endorsed naming the

County of Los Angeles as loss payee, provide deductibles of no greater than 5% of the

' property-value, and shall include:

Real Property and All Other Personal Propertv - Spemal form (all-

risk) coverage for the full replacement value of County—owned or leased property.
21. WARRANTY AGAINST CONTINGENT FEES: Contractor warrants that no person

or selling agency has been employed or retained to solicit or secure this Agreement upon

any agreement or understandmg for any commission, percentage brokerage; or

contingent fee, excepting bona fide emp!oyees or bona fide established commercial or
selling agencies maintained by Contractor for- the purpose of securing business. For

Contractor's breach or violation of this warranty, County may, in its sole discretion, deduct

. from the Agreement price or consideration, or otherwise recover, the full amount of such

commission, percentage, brokerage, or contingent fee.
22.  CONFLICT OF INTEREST:

A. No County employee whose position in County enables such employee to.

influence the award or administration of this Agreement or any competing agreement, ahd
no spouse or economic dependehtof such employee, shall be employed in any capacity
by Contractor or have any direct or indirect financial interest in this Agreement. No officer
or employee of Contractor who may financially benefit from the provision of services |
hereunder shall in any way participate in County's approval, or ongoing evaluation, of such

services, or in any way attempt tounlawfully - influence County's: approval or ongoing
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evaluation of such services. _

B. Contractor shall comply with all conflict of interest laws, ordinances and
regu[at:ons now.in effect or hereafter to be enacted during the term of this Agreement that
apply to this Ag reement Contractor warrants that it is not now aware of any facts which
create a conflict of interest. If Contractor hereafter becomes. aware of any facts which
right reaso‘n_ably--bel expected to create a conflict of interest; it shall immediately make full -

written disclosure of such facts to County. Full written disclosure shall include, without

limitation, ideniiﬁcation of all persons implicated and complete‘description of all relevant
_ circumstances.

23 UNLAWEUL SOLICITATION: Coniractor shali’ require all of its emp[oyees to

acknowledge, in writing, understanding of and agreement to-comply with the provisions of

Article 9 of Chapter 4 “of Division 3 (commencing with Section 8150) of California Business

and Professions Code (i.e., State Bar Act provisions regar_ding untawful solicitation as a
runner or capper for. attorneys) and shall take positive and.affirmative '.steps in its
performance hereunder to. insure that there is no 'violation of csuc_h provi’sibns by its
employees.  Contractor - shall . utilize the attomey . referral service- of. all those ‘bar
associations within the County of Los Angeles that have such a service.

24. INDEPENDENT STATUS OF CONTRACTOR:

. A.  This Agreement is" by and between County and Contractor and is not
mtended and shall not be construed, .to create -the relatlonshlp of -agent, servant
employee, partnership, joint venture, or assocuat[on, as between County and Contractor.
The employees and agents of one party shall not be, ‘or be construed to be, the
employees or agents of the other party for any purpose whatsoever, . |

B. Contractor shall be solely liable and responsible for prowdmg to or on behalf
of, all persons performing work pursuant to this Agreement all compensation and benefits.
County shall have no liability or responsibility for the payment of any salaries, wages,
unemployment _benefité, disability benefits,, Federal, State, or local taxes, or othef
compensation, henefits, or taxes for any personnel provided by or on behalf of Contractor.

C. Contractor understands and. agrees that all pé{éons performing services

pursuant to this Agreement a'r_e, for purposes of workers' compensation liability, the sole
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‘employeee of Contractor and not employees of County. Contractor shail be solely liable

' and responsible for furnishing any and all workers' compensation benefits-to.‘ any person

“as a result of any injuries-arising from or connected with any services performed by or on

hehalf of Contractor pursuant to this Agreement

D.. Contractor. shall obtain. and. maintain on file an executed Confractor
Employee -Acknow[edgment of Employer, in the form as contained in Contractor's
Negotiation Package for this Agreement, for each of its emp[o’yees' performing services
under this Agreement. Such Acknow[edgrhents shall be executed by each sﬁch employee
on or immediately after the eommencement date of this Agreement but in no event later
than the date sueh employee first performs services under this Agreement. -
05. CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFE OR FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST: Should

~ Contractor require addmonal or replacement: personnel after the effective date of this

 Agreement fo perform the services set forth herein, Contractor shall give first consnderatlon

for such employment. openings to qualified permanent County employees who are
targeted for layoff or qualified former County employees who are on a reemployment list
during the term of this Agreement. )

26. CONSIDERATION FOR HIRING GREATER AVENUES FOR INDEPENDENGE
(GAIN) OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) PARTICIPANTS
FOR_EMPLOYMENT: . Should Contractor require additional or reblacemeht personnel

after the effective date of this Ag‘ree'ment, Contractor shall give consideration for any such
employment openinés to p_artieipahts in fhe County's Department of Public Social‘Se‘rvices‘
Greater Avenues for Independence (GAIN} Program or General Relief Opportunities for
Work (GROW) Program who meet Contractor's minimum ‘qualiﬂca_tions‘ for the open

position. The Coﬁnty will refer GAIN/GROW participants, by job category, to the

. Contractor.

In the event that both laid-off County employees and GAIN/GROW partICIpants are
avaﬂable for hiring, County employees shall be glven priority.
27. - -DELEGATION AND. ASSIGNMENT BY CONTRACTOR

A Contractor shall not assign lts rights or delegate its duties under this
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Agreement, or both, whether in whole or in part, without the prior written consent of
2 County, in its discretion, and any attempted assignment or delegation without such
3 consent shall be null and void. For purposes of this paragraph, County consent shall
4  require a written amendment to this Agreement, which is formally apbro_ved and executed
5 by the parties. . Any-payments‘ by County to any approved de!egate'of‘assignee' on any
6 claim under this Agreement shall-'be deductibl.e -at Ceunty's-sole: discretio.n,'against the |
7 claims which Contractor may have-against County. . _ )
8 oo B Shareholders, partners members, or other eqwty holders of Contractor may
e transfer, s'ell,-:exchange, aSSIgn, or c_iwest themselves of any- interest they may ‘have
o therein. However, in the event any such sale, transfer, exchange, assignment, or
11 divestment is . effected in such a way as to give majority control of Contractor to any
12 pe'reoh(s), corporation, partnership, or entity other than the majority controlling interest
13 therein at the time of execution of this Agreement, such disposition is an assignment
14 . requiring the prior written consent of County in accordance with applicable provisions'of
15 this Agreement. | -
16 C. Any assumption, -assignment, delegation, or takeover of any of the
17  Contractor's duties, respon'eibilities, obligations, or performence of eame by any entity
18 other than the Contractor, whether through assignment, subcontract, delegatioh, merger,
19 - buyout, or any other mechanism, with or without consideration for any reason _whats;eever
20  without County's express prior written approval, shall be a material breach of this
21- Agreement which may result in the termination of this Agreement. In the event of such
22  termination, County shall be entitled'to pursue the same remedies against Contractor as it
23 could pursue in the event of default by Contractor.- | |
.24 28. SUBCONTRACTING

25 . A, No performance of ' this Agreement or any pOl’tIOI‘] thereof, shall be

26  subcontracted by Contractor without the prior written consent of County as provided in this

27  Paragraph 28. Any attempt by Contractor to subcontract any performance, obligation, or
28 responsibility under this Agreement, without the prior written consent of County, shall be
29 null and void and shall constitute a material breach of this Agreement. Notwithstanding

30  any other provision of this Agreement‘,I in the event of any such breach by Contractor, this

-32-



—

o SN = S « + T N R o> S & ) B - N S B M

Agreement may be terminated forthwith by County Notwithstanding any other provision of
this Agreement the parties do not in any way intend that any person or entity shall acquire

- any rights as a third party beneficiary of this Agreement.

B. If Contractor desires to suboontract any portion of its - performance,

obligations, or responsibilities under this Agreement, Contractor shall make a- written

request to Comjnty for Written approvai o enter into the particuiar subcontract. Confractor's _

request to County shall include:
(1) ~ The reasons for the pertioular subcontract. ‘ _
(2) A detailed description of the services to be- provided by the
subcontract. | _ ' ‘
. (3) Identification. of the proposed subcontractor and an explanation of
why and hov.\rr the proposed subcontractor was selected, inoluding the degree of
competition involved. |

(4) A description of the proposed subcontract amount and manner of

_ compensatlon together with Contractor’s cost or price analysis thereof.

- (6) A copy of the proposed subcontract which shall contam the following -
provision:
"This contract is a subcontract under the terms of the pnme contract with the
County of L.os Angeles and shall be subject to all of the provisions of such
prime contract.”
(6) A copy of the proposed subcontract, if in excess. of $10 000 and
utilizes public funds, shall also contain the following provision:
"The contracting parties shail be subjéct to the  examination and audit of the
State Auditor, pursuant to the Caiifor'nia Government Code, Section -
8546.7 for a period of seven (7) years from the end of the Fiscal Year in
which such services were provided or until final resolution of any audits,
whichever occure later." |
Further, . the Contractor wril also be subject {o the examination and
audlt of the State Auditor , pursuant to the Government Code, Section 8546.7, for a penod

of seven (7) years from the end of the Fiscal Year in which such services were provided or
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until final resolution of any audits, which ever occurs later.

(7)  Any other information and/or certifications requested by County.

C. County shall review Contractor's request to subcontract and shall determine,

'in its sole discretion, whether or not. to consent to such request on a case-by-case basis.

.D.  Contractor- shall - indemnify and hold harmless County, - its officers,
employees, and dgents, from and against any and all -Iiabili'ty,-damages,'costs,---and'

expenses, including, but not limited to, defense costs and Ieg_ai-‘fees, -arising from or

related to Confractor's use. of. ény subcontractor, -including any officers, employees, or

‘agents. of any subcontractor, in the same manner as required for Contractor, its officers,

employees, and agents, under this Agreement. ,

E. Notwithstanding any County consent to any s’ubcontracting,: Contractor shall
remain fully liable and responsible for any and all performance required of it under this
Agréement,- and no subcontract shall bind or purport to bind County. _Further, County
approval of any subcontract shall not b.e construed to limit in any way Contractor's
performance, obligations, or-responsibilities, to-County, nor shall such approval limit in any
way any of County's rights or remedies contained in this Agreement. Additionally, County

approval of any subcontract shall not be construed in any way to constitute the _

‘determination of the allowability or appropriateness of any cost or payment under this

Agreement.

F. In the event that Coimty consents to any subcontracting, such consent shall

be subject to County's rith to give prior and continuing approval of any and all

subcontractor personnel providing services under such subcontract. ~Contractor shall
assure thaf_any subcontractor personnel not approved by County shall be immediately
removed from the pl"ovision' of any services under fhe particular subcontract or that other
action is taken as requested by County. County shall not be liable or responsible in any
way to Contractbr, to any s_ubcontractor, or to any officers, employees, or agents of
Contractor or any subcontractor, for any liability, damages, costs or expenses arising from-

or related to County's exercise of such right.

G. In the event that County consents to-any subcontracting, such consent shall.

-be subject to County's right to terminate, in whole or in part, any subcontract at any time
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upon written notice to Contractor when such action is deemed by County to be in its best

interest. County shall not be liable or responsible in any way to Contractor, fo any

‘subcontractor, or to any ofﬁc‘ers, employees, or agents of Contractor or any subcontractor,

for any liability, darhages, costs, or-expenses arising from or related to County's exercise
of such right. | o L

H. In the event that County consents to any subcontracting, each and ali of the
provisions of this Agreement and any amendment thereto shall extend to, be binding -
upon, and inure to the benefit of, the successors or administrators of the respective '
parties. | '

1. In the event that County consents to any subcontracting; such consent shall
apply to each particular subcontract only and shall not be, or be construed to be, a waiver
of this Paragraph 28 or a blanket consent to any further subcontracting. )

J. In the event that County consents to any subcontracting, Contractor shali be
solely liable and responsible for any and all payments and/or other compensation to all
subcontractors and their officers, employees, and agenté.' County shall have no liability or
responsibility whatsoever for any payment and/or other compensation for any
subcontractors or their officers, employees, and agents. |

K.  Contractor shall deliver to the Chief of DMH's Contracts Development and
Administration Division a fuily éxecuted copy of each subcontract entered into by
Contractor pursuant to this Paragraph 28, on or imlﬁediately after the effective date of the

subcontract but in no event later than the date any services are performed under the

- subcontract.

L. In the event that County consents to any éubcontracting, Contractcr shall
obtain and maintain on file an executed Subcontractor Employee Acknowledgment of

Employer, in the form as contained in Contracior's Negotiétio_n Package for the

| Agreement, for each of the subt:ontractor's employees ‘performing services under the

subcontract Such Acknowledgments shall be obtained and maintained on file and made
available upon request on or immediately aﬁer the commencement date of the particular
subcontract but in 'no event later than the date such employee first performs any services
under the subcontract. '
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M. County shall have no liability or responsibility whatsoever for any payment or
other compensatlon for any subcontractor or its officers, employees, and agents.’

N. Director or his designee |s hereby. authorized to act for and on behalf of
County pursuant to this: Paragraph 28, including, but not limited to, consenting to any
subcontracting. _ o _
29. GOVERNING LAW JURISDICTION AND. VENUE: This Agreement shail be
governed' by;. and construed in accorda_ncee wuth.,- the laws of the -State of Callfor_nia-.
Contractor agreeé and- consents to the exclusive -jurisdibtion.of..the ‘courts of the State of
California for all purposes regarding this Agreement and further agrees and consents thaf

venue-of any action brought hereunder shall' be exclusively in the County of Los Angeles,

. California. Further, this Agreement shall be governed by, and construed in accordance

with, all laws, regulations, and contractual obligations of County under its agreement with
the State. |

' 30. COMPLIANCE WITH APPLICABLE LAW:

A Contractor shall-comply with all Federal, including, but not limited to, Title

) XIX of th'e Social Security Act, State, a'rld" local laws, ordinances,.rules, regulations,

manuals, guidelines, Americans -with Disabilities Act (ADA) standards, and directives
applicable to its performance hereunder.’ Fur’(her, all proviéiona required thereby to be
included in this Agreement are hereby incorporated herein by reference.

B . Contractor shall indemnify and hold harmless Coxjnty from and against any
and all liability, damages costs or expenses, including, but lnot limited to, defense costs
and attorneys' fees, arising from or related to any violation on the part of Contractor, its
officers, employees, or agents, of any such Federal, State or local laws, ordinances, rules
regulatlons, manuals, guidelines, ADA standards, or directives.’

C. Contractor shall maintain in effect an -active - compllance program in

~ accordance with the recom'men-dations set forth by the Department of He_aith and Human

Services, Office of the Inspector General.

D. Duty to Notify: Contractor agrees to notify County of any and all Iegal
complaints, citations, enforcement proceedings, administrative proceadmgs, 1udgments or

 itigation, known to Contractor, whether civil or criminal initiated against Contractor, its
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officers,  employees, or agents- which. are likely to have a material effect on- the

organization’s stewardship, financial position and/or abiity to perferm and deliver services

" under this contract.

31.  THIRD PARTY BENEFICIARIES: Notwithstanding any other provision of this

Agreement, the parties do not in.any way intend that any person or entity shall acquire any

rights as a third party beneficiary of this Agreement.
32. LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, - AND
CERTIFICATES: '

“A.  Contractor shall obtain and maintain in effect during the term of this

Agr'eement, all llcenses, permits, ‘registrations, accreditations, and certificates (including;
but not limited to, certification as a Short-Doyle/Medi—Cal provider if Titler XiIX -
Shert-Doer/Medi—Cal services are provided hereunder), as required by all Federal, State,
and locai laws, ordinances, rules, regulations, manuals, guidelines, and .directives, which
are applicable te Contractor's facility(ies) and services under this Agreement. Contractor

shall further ensure that all of itS'Officers; employees, and agents, who 'pe_rform'services

- hereunder, shall obtain and maintain in effect during the term of this Agreement. all

licenses, permits, registrations, accreditations, and certificates which are applicable to their
performance hereunder A copy of each such license, permit, registration, accredltatlon
and certificate (including, but not limited to, certification as a Short-Doyle/Medi-Cal prowder
if Title XIX Short-Doyle/Medi-Cal services are provided hereunder) as required by all
applicable | Federal, State,- and local laws, ordinances, rules, regulations, manuals,
guidelines and directives shall be provided, in duplicate, to DMH's Contracts Development
and Administration Division. | |

B. [f Contractoris a partlclpant in the Short-Doyle/Medl~CaI program, Contractor
shall keep fully mformed of all current Short-Doyle/Medi-Cal Policy Letters, including, but
not limited to, procedurés for maintaining Medi-Cal certification of all its facilities.
33. CHILD SUPPORT COMPLIANCE PROGRAM _ |

A. . Contractor's-Warranty of Adherence fo Countvs Child Support Comphance

Program: Contractor acknowledges that County has establlshed a goal of ensuring that all

mdlwduals who benefit fmanc:ally from County through contract are in comphance with
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their court-ordered child, family, and spousal support obligations in order to mitigate the
economic burden otherwise rmposed upon County and its taxpayers. o :
‘ As required by Countys Child Support Compliance Program (County Code
Chapter 2.200) and without limiting Contractor's duty under this Agreement to comply wrth"
all applicable provisions of law, Contractor warrants that it is now in compiia'nce'.andzshall

during the term of this Agreement maintain-in compliance with employment and- wage |

_réporting requirements as. required by the Federal Social Security Act (42 United States

Code (USC) Section 653a) and California Unemployment Insurance Code Section 1088.5, .
and shall implement all lawfully served Wage and Eamings Withholdings Orders or Child

‘Support Ser’vices'Department “Notices of :Wage and Earnings; Assignment for Child,

Family, or Spousal Support, pursuant to Code ef Civil Procedure Section 706.031 a_nd
Family Code Section 5246(h). ' |

B.-  Termination for Breach of Warranty to Marntarn Compliance with County’s
Child Support Compliance Program: Failure of Contractor to maintain compliance with-the
reql]irements set forth in Subparagraph .A (Contractor's Warranty of Adherence to
County’s - Child Support Cempliance Program) shall constitute default under this
Agreement Without limiting the rlghts and remedies available to County under any other
provision of this Agreement, failure of Contractor to cure such default within 90 calendar

days of written notice shall be grounds upon which County may termrnate this Agreement

7 pursuant to Paragra_ph 35 (TERMINATION FOR DEFAULT) and pursue debarment of |
_ Contractor, pursuant to County Codé Chapter 2.202.

34. TERMINATION FOR INSOLVENCY:

A Counly may terminate this Agreement immediately in the event of the
occurrence of any of the followmg

O lnsolvency of Contractor. Contractor shall be deemed to be 1nso|vent
if it has ceased to pay its debts for at least 60 days in the ordinary course. of business or

cannot pay its debts as they become due, whether or not'a petition has been filed under

the Federal Bankruptcy Code and whether or not Contractor is insolvent within the

meaning of the Federal Bankruptcy Code.

(2) .. The flhng of a voluntary or mvoluntary petition regarding Contractor
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under the Federal Bankruptcy Code. '
(3) The appointment of a R_e_ceiver or Trustee for Contractor.

(4) - The execution by Contractor of a general assignment for the .be'nefit

B. The rights and remedies of CoUnty provided in this Paragraph 34 shall not

be exclusive and are in addition to any other rights and remedies provided by law or under

thls Agreement
35, TERMINATION FOR DEFAULT:
: A. County may, by wiitten no’uce of defau[t to Contractor terminate this

Agreement immediately in any one of the following circumstances:
(1) If, as determined in the sole judgment of County, Contractor fails to
perform any services within the times specified in this Agreement or any extension thereof

as County may authorize in writing; or

(2) If, as determined in the sole judgment of CoLmty, Contractor fails to

“perform and/or cc_:mp_ly with any of the other provisions of this Agreement or so fails to

make progress as to-endanger performance of this Agreement in accordance with its
terms, and in either of these two circumstances, does not cure such failure within a period

of five days (or such longer perlod as County may authorize in writing) after receipt of

‘ _notlce from County specn‘ymg such failure.

B. In the event that County terminates this Agreement as provided in
Subparagraph A, County may procure, upon such terms and in such manner as County

| .may deem appropriate, services similar to those so terminated, and Contractor s'hal!_:be

liable to County for—ény reasonable exees's costs incurred by County, as determined'by
County, for such similar services.”

C. The rlghts and remedies of County prowded in this Paragraph 35 shall not
be.exclusive and are in addition to any other rights and remedles provided by law or under
this Agreement. |
36. TERMINATION FOR_IMPROPER CONSIDERATION: - County may, by written
notice to Contractor, immediately ferminate the right of Confractor to proceed under this

Agreement if it is. found that consideration, in any form, was offered or given by Contractor
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either directly or through'an intermediary, to any County officer, employee or agent with
the intent of securing the Agreement or securing favorable treatment with respect to the
award, amendment or extension of the Agreement or the making of any determinations -

with respect to the Contractor's performance pursuant to the Agreement. In the event of

,such termination, County shail be entitled to pursue the same remedies against Contractor
as it could pursue in-the: event of default by'the Contractor

Contractor shall immediately report any attempt by a County offrcer or employee to
sollicrt such improper consideration. The report’ shall be made elther to: the: County
manager charged with ' the- supervision: of “the . emp[oyee or to the County Auditor-
Controfler's Employee Fraud Hotline at (800) 544-6861.

Among other items,- such improper consideration may take the form of cash
discounts, service, the provision of travel or entertainment, or tangible gifts. E
37. SEVERABILITY: [f any provision of this Agreement.er the application thereof to
any person or circumstance is held invalid, the’ remainder of this Agreement and the
application of such provision fo other persons or circumstances. shall not be. affected
thereby. . a S -

38. CAPTIONS AND PARAGRAPH HEADINGS: Captions and paragraph headings

used in this Agreement are for convenience only and are not a part of this Agreement and

~ shall not be used in construing this Agreement.

39. ALTERATION OF TERMS: No addition fo, or alteratlon of, the terms of the body of

this Agreement, or the Financial Summary or _Servrce Exhibit(s) hereto, whether by written

or oral understanding of the parties, their officers, employees or agents, shall be.\ralid and

effective unless made-in the form of a written amendment to this Agreement which is

" formally approved and executed by the parties in the same manner as this Agreement.

40. ENTIRE AGREEMENT: The body of this Agreement, all __attachmenta, Financial
Exhibit A (Financial Provisions), Financial Summary(ies), Eiscal Years

Service Delivery Site Exhibit, and Service Exhibit(s)

_ , attached hereto and incorporated herein by
reference, and Contractor's Negotiation Package for this Agreerhent, as approved in

writing by Director, i‘nCIud'ing any addenda thereto as approved in writing by Director, which
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are hereby 'inCorborated herein by reference but not attéched, shall -constitute the
complete and exclusive statement of understanding between the parties which
supersedes all previous agreements, written or oral, and all other communications
between the parties relating to the subject matter of this Agreefnent. in the event of any
conflict or inconsistency in the definition or interpretation of any word, responsibility, or
schedule, .or the ‘contents or description of any service or other work, or otherwise,

between thé body of this Agreement and the other referenced documents, or betweén

‘such - other 'documents, such conflict or inconsistency shall be resolved- by giving

precedence first to the body of this Agreement and its definitions and then to such other

documents a_ccording to the following priority:

A. Financial Exhibit A (Financial Provisions)
B. Financial Summary(ies)

C. Service Delivery Site Exhibit.

D. Service Exhibii(s)

E. Contractor's Negotiation Package.

41. WAIVER: No waiver by County of any breach of any provision of this Agreement
shall constitute a waiver of anyiother breach of éuch provision.  Failure of County to
enforce at any time, or from time to time, any provision of this Agreement shall not be
construed as a waiver thereof. The rights ‘and remedies set forth in this Paragraph 41

shiall not be exclusive and are in addition to any other rights and remedies provided by law

‘or under this Agreement.

42. EMPLOYMENT ELIGIBILITY VERIFICATION: Contractor warrants that it fully

complies with all Federal statutes and regulations fegarding employment. of aliens and

~others and that all its employees performing services hereunder imeet the: citize_nship or

alien status requirements set forth in Federai statutes and regulations.  Contractor shalt

obtain, from all covered employees pertforming services hereunder, ail verification -and
other documentation of employment eligibility status required’ by Federal statutes and

regulations as they currently exist and as they may be hereafter amended. Contractor

shall retain all such documentation'for the period prescribed by law. - Contractor shall

indemnify, defend, _émd hold harmless County, its officers and employees from and agéinst
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any employer sanctions and any other liability which may. be assessed against Contractor
or County in connection with any alleged violation of any Federal statutes or regulations
pertaining to the eligibility for employment of pérsons performing services under this

43.  PUBLIC ANNOUNCEMENTS AND LITERATURE: In public announcements and

- literature - distributed by Contractor for the purpose of -apprising patients/clients and-the

general public of the nature of its freatment services, Contractor shall clearly indicate that

the services which it provides under this Agreement are funded by the County of Los

Angeles. |
44. PURCHASES:

| . |
A. Purchase Practices: Contractor shall fully comply with all Federal, State and

County laws, ordinant;es, rules, regulations, manuals, gUideIineS, and directives, in
acquiring all furniture, fixtures, equipment, materials, and supplies. . Such items shall be
acquired at the lowest possible price or cost if funding is provided for such purposes

hereunder.

B. Proprietary Interest of-County: In accordance with all applicable Federal,

State and County laws, ordinances, rules, regulatibns, manuals, guidelines and directives,
County shall retain all proprietary interest, except the use during the term of this -
Agreement, in all furniture, fixtures, equipment, materials, and supplies, purchased or

obtained by Contractor'usihg any County funds. Upon the expiration or termination of this

‘Agre'ement, the discontinuance of. the busine_ass of Contractor, the failure of Contractor to

comply with any-of the provisions of this Agreement, the bankruptcy of Contractor or its
giving an assignment for the benefit of creditors, or the failure of Contractor to satisfy any
judgment against it within 30 calendar days Qf filing, County shall have the right to take
immediate possession of ali such furniture, removable ﬁktures, equipment, materials, and
supplies, without any claim for reimbursement whatsoever on the part of Contractor.
County, in-conjunction with Contractor, shall ‘attach identifying labels on all such property
indicating the proprietary interesf of County. ‘ | _
C. Inventory Records, Controls. and Reports: Contractor shall maintain

accurate and complete inventory records and controls for all furniture, fixtures, equipment,
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materials, and éuppiies,_bufchased or obtained uéing any County funds.- Within 90
calendar days following the execution of this 'Agreemenf, Contractor shall provide Director
with an. accurate and complete 'in\}e'ntCry report of all furniture, fixtures, equipmenf,
materials, and supplies, purchased or obtained using any County funds. The ihventory
report shall be prepared by Contractor on a form or forms designated by Director, certified

and signed by an authorized officer of Contractor, and one cbpy thereof_shall be delivered

- o County ‘within 30 calendar days of any change in the jnvent'ory. Within five business

days after the expiration or termination of the Agreement, Contractor shall submit. to
County six cdpies of the same inventory.report upda_ted to the expiration or termination
date of the Agreement, certified and sigﬁed by an authorized officer o,f'_Cbntracto'r, based
on a physical count of all items of furniture, fixtures., eduip'r_nént, materials, ‘and"supplies, as

of such expiration or termination date.

D. Protection of Property in Contractor's Custody: Contractor shall maintain

vigilance and take all reasonable precautions, to protect all furniture, fixtures, equipment,

materials, and supplies, purchased‘ or obtained using any Cournty-fur'ld's, ~against any .

damage or loss by fire, burglary, theft, disappearance, vandalism or misuse. In the event

of any burglary, theft, disappearance, or vandalism of any item of furniture, fixtures,

'equipmen"t; materials, and. supplies, Contractor shall immediately notify the police and

make a written report thereof, 'i_ncluding a report of the results of any investigation which
may be made. In the event of any damage or loss of any item of furniture, fixtures,
equipment, materials, and supplies, from any cause, Contractor shall immediately send

Director a detailed, written report. Contractor shall contact DMH's Administrative Services

" Division for instructions for disposition of any such property v_vhich is worn out or unusable.

- E. Dispgsition of Property in-Contractor's Custody: Upon the te.rm'ination of the

funding of any program covered by this Agreement; or upon the expiration or termination
of this Agreement; or at any other time that County may request, Contractor shall: (1)
provide access to and render all necesSary assistance for physical removal by County or
its author_ized representatives of any or all furniture, fixtures, equipmeht, materials, and
supplies, purchased or obtained using any County funds, in the same condition as such

property was received by Contractor, reasonable wear and tear excepted, or (2) at
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Director's option, deliver any or all items of such property to a location designated by
Director. Any disposition, settlement or adjustment connected with such property shall be

in accordance with all -applicable Federal, State and County laws, ordinances, rules,

~ regulations, manuals, guidelines and directives.

45. AUTHORIZATION WARRANTY: Contractor represents and. Warrants that the

person executing this Agreement for Contractor is .an .authorized- agent. who has actual

authority to bind Contractor to each and every term, condl’uon and obhgatlon of this
Agreement and that all requirements of Contractor have been fulfilled to prowde such
- actual authority. N : _ .

486. RESTRICTIONS ON LOBBYING If any Federal funds are to be used to pay for

any of Contractor's services-under this Agreement, Contractor shall fully comply with all

- certification and disclosure requirements prescribed by Section 319 of Public Law 101-121
- (81 United States Code Section 1352) and any implementing regulations, and shall ensure

that edch of its subcontractors receiving funds under this Agreement also fully complies
with all such certification and disclosure reqwrements _

47. CERTIFICATION OF DRUG-FREE WORK PLACE Contractor - certifies. and

agrees that Contractor and its employeee shall comply with DMH's policy of Lmaintairjing a

drug-free work place. Contractor and its employees shall not manufacture, . distribute,
dispense, possess, or use any controlled substanceés as defined in 21 United States Code
Section 812, including, but not limited to, marijuana,rheroin, cocaine, and amphetamines,

at any of Contractors facilities or work sites or County's facilities or work sites. If

Contractor or any of its: employees is. convicted of or e[eeds nolo conteﬁdere- to any
criminal drug statute violation occurring at any such facility or work site, then Contractor,
within five (5) days thereafter, shall notify Director in writing. .-

48. COUNTY LOBBYISTS: Contractor and each County lobbyist or County lobbying
firm as defined in Los Angeles County Code Section 2.160.010, retained by Co_ntractor,
shall fully comply with County's Lobbyist Ordinance, Los Angeles County Code Chepter
2.160. Failure on the part of Confractor or any-€ounty lobbyist or County lobbying: firm
retained by Contractor to fully comply with County's Lobbyist Ordinance shall constitute a

= material breach of this Agreement upon which County may immediately termlnate or
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suspend this Agreement.
49. MAINTENANCE STANDARDS FOR SERVICE DELIVERY SITES: Contractor

~ shall assure that all locations where services are provided under this Agreement are

operated at all times in accordance with all County community standards with regard fo
property maintenance and repair, graffiti abaternent,_ refuse removal, fire safety,
landscaping, and in full compliance with aif applicable local laws, ordinanoes,.and
regulations relating to the pro'perty- County's periodic‘monitoring visits to Contfractor's.
facility(ies) shall include a review of compliance with this Paragraph 49. |

50. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME

" CREDIT: Contractor shall notify its employees, and shall require each subcontractor to

notify its employees, that they may be eligible for the Federal Earned Income Credit under
the Federal -income tax laws. Such notice shall be provided: in accordance with-the -
requirements set forth in Internal Revenue Service Notice 1015. o

51. USE OF RECYCLED-CONTENT PAPER PRODUCTS: Consistent with the Board

of Supervisors’ policy to reduce the amount of solid waste deposited at the County

landfills, the Contractor agrees to use recyc[ed -content paper to the maximum extent -

possrb[e on the Pro;ect

' 52. CONTRACTOR _RESPONSIBILITY AND DEBARMENT: = The following -

requirements set forth in the County's Non-Responsibility and Debarment Ordinance (Title

2, Chapter 2.202 of the County Code) are effective for this Agreement, except to. the

" extent applicable State and/or‘_Federal laws are inconsistent with the terms of the

QCrdinance. .

A A responsible Contractor is a Contractor who has demonstrated the attribute"
of trustworthmess as well as quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the Countys pollcy to conduct business only with responsrble'
contractors. _

B. - The Contractor is hereby notitied that, in accordance with Chapter 2.202 of

the County Code, if the County acquires information concerning the performance of the

-Contractor on. this or other Agreements which indicates that the Contractor is not

responsible, the County may, in addition to other remedies provided in the Agreement,

- 45 -




T -

Ly M

o © o ~N o a P

debar the Contractor from bidding or‘proposing on, or being awarded, and/or peh‘ormin_g
work on County Agreements for a specified period of time, which generally will not exceed
five years but may exceed five years or be permane'nt if warranted by the circufnstancés,
and terminate any or all existing Agreements the Contractor may have with ihe Cbunty.

C.  The County may debar a Contractor if the Board of Supervisérs:'ﬁnds. inits
discretion, that:the: Contractor has done any of the following: (1) violated a term .of-an

Agreement with the County or a nonpr’o‘fif- corporation created by the ‘County; (2)

committed an act or omission which negatively reflects on the Contractor's quality, ﬁtne‘és-

or.capacity to perform a. contract with the County, any other public entity, or-a nonprofit
corporation created by the County, or engaged in' a pattern or practice which negatively =
reflects on same; (3) committed ah act or offense which indicates a lack of business
integrity or business honesty, or (4) made or submitted ar.fa!se claim against the County or
any other public entity. |

D. if there is evidence that the Contractor may be subject to debarment, the
Department will notify the Contractor in writing of the evidence which is the basis for the
proposed debarment and will advise the Contractor of the scheduled date for a debarment .
hearing before the Contractor Hearing Board.
‘ E. The Contractor Hearing Board will conduct a heanng where evidence onthe
proposed debarment is presented. The Contractor and/or the Contractor's representative

“shall be given an bpportunity to submit evidence at that 'hearing, After the hearing, the

Contractor Hearing Board shall prepare a tentative proposed decision, which shall contain
a recommendation regardlng whether the contractor should be debarred, and if so; the
appropriate length of time of the debarment. The Contractor and the Department shall be
provided an opportunity to object to thel tentative proposed decision " prior to its

presentatlon to the Board of Supervisors.

F. After consideration of any objections, or if no objecttons are submltted a

record of the hearing, the proposed decision and any other recommendation of the

Contractor Hearing Board shall be presented to the Board of Supervisors. The Board of

Supervisors shall have the right to modify deny or’ adopt the proposed decision and-.
recommendation of the Hearing Board.
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G If a Contractor has been debarred for a period longer than five (b) years, that
Contractor may, after the debarment has been in effect for at least fwe (5) years, submit a
written request for review of the debarment determination to reduce the penod of
debarment or termlnate the debarment. The County may, in its diseretion, reduce the
period of debarment or terminate the debarment if it finds that the Contractor has

adequately demonstrated one or more of the following: (1) elimination of the grounds for

" which the debarment was imposed; (2) a bona fide change in ownership or management;

(3) material evidence discovered after debarment was imposed; or (4) any other reason
that is in the best interests of the County. |

H. - The Contractor Hearing Board will consider a request for review of a

‘ ~deberment determination only where (1) the Contractor has been debarred for a period

longer than five (5) years; (2) the debarment has been in effect for at least five (5) years;

and (3) the request is in writing, states one or more of the grounds for reduction of the

debarment penod or termination. of the debarment, and includes supporting
documentation. Upon receiving an appropriate request the Contractor Hearing Board will .
provide notice of the hearing on the request. At the hearing, the Contractor Hearmg Board
shall conduct a hearing where evidence on the proposed reduction of debarment period or
termination of debarment is presented. This heering shall be conducted and the request
for review decided by the Contractor Hearing Board pursuant to the same procedures as
for a debarment heanng '

The - Contractor Heating  Board's - proposed decision shall contain a
recommendat:on on the request to reduce the period of debarment or terminate the
debarment. The Contractor Hearing Board shall present its proposed eecision and

recommendatioh to the Board of‘Supervisors.. The Board of Supervisors shall have the

'iriqht to modify, deny.. or adopt the proposed decision and recommendation of ithe

Contractor Hearing Board.

i These terms shall also apply to subcontractors of County Contractors.
53.- CONTRACTOR'S EXCLUSION FROM PARTICIPATION [N A FEDERALLY.
FUNDED PROGRAM: Confractor hereby warrants that neither it nor any of its staff

members is restricted or excluded from providing services under ahy heelth.care program
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funded by the Federal government, directly or indifectly, in whole or in part, and that
Contractor wail notn‘y Director within 30 calendar days in writing of: (1) any event that would

require Contractor or a staff member's mandatory exclusion from participation in a

Fede_rally funded health care program; and (2) any exclusionary action taken by- anyr
agency of the Federal government against  Contractor or one or more staff members

barring it or the - staff - members from particlpatlon in a Federaiiy funded health - care

program, , whether such bar is direct or indirect, or whether such bar i is in whole or in part.

- There are a variety of different reasons why an-individual or entity may be excluded

from participating in a Federally funded health care program. Sometimes, the exclusion is

mandatory and in other cases the Office of Inspector General (OIG) has the discretion not
to exclude. | | |

. The mandatory. bases for exclusion include: (1) felony convictions for program
related crimes, including fraud or false claims, or for offenses related to the dispensing or
usé of controlled substances, or (2) convictions related to patient abuse.

Permissive exclusions may be based on: (1) conviction of a misdemeanor related to -
fraud or financial misconduct involving a government program; (é) obstructing an
investigation; (3) failing to provide access to documents or premises as required by federal
health care program officials; (4) conviction of a misdémeanor related to controiled

substances; (5) failing to dis_ci[ose information about the entity itsélf, its subcontractors or

'its significant business transactions; (6) loss of a state license to practice a health care

profession; (7) default on a student loan given in connection with education in a health

‘profession; (8) charging excessive amounts to a Federally funded health care program or

furnishing services of poor quality or which are substantiaily in excess of the needs of the
patients;. (9) paying a- kickback or submitting a false or fraudulent claim. Persons
controlling or managing excluded entities who knew of the conduct leading to the exclusion -

can themselves be excluded, and entltles which are owned and controlled by excluded

'lndlv:dua{s can also be excluded.

Contractor shall indemnify and hold County harmless against any and all loss or

damage County may suffer arising from any Federal exclusion of Contractor or its staff

" members from such participation In a Federally funded health care program. Contractor
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shall provide the certification set forth in Attachment VI as part of its obligation under this -
Paragraph 53. |

Failure by Contractor o meet the requirements of this Paragraph 53 shall constitute
a material breach of Agreement up.on ' wh_ich County may immediately terminate or
suspend this Agreement.
54. HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT:

A. The parties. acknowledge the existence of the Health Insurance Portability'

and Accountability Act of 1996 and its implementing regulations (“HIPAA”).. Contractor
understands and agrees that it.is a “Covered Entify” under HIPAA and, as such, has

:obligaﬁons with ‘respect to the confidentiality, privacy, and security of patients’ medical

information, and must take certain steps to preserve the confidentiality of this information,
both internally and externally, including the training of staff and the establishment of proper

procedures for the release of such information, including the use of appropriate consents

and authonzatrons specified under HIPAA.

- B. - The parties acknow!edge their separate and lndependent obhgatlons with

respect to HIPAA, and that such obligations relate to transactrons and code sets, privacy,

and security. Contractor understands and agrees that it is separately and independently
responsible for compliance with HIPAA in all these areas and that County has not
undertaken any responsibility for compliance on Contractor's behalf. Confractor has not
relied, and will not in any way rely, on County for legal advice or other representations with
respect to Contractors obligations under HlPAA but will mdependently seek its own
counsel and- take the necessary measures to comply with the Iaw and-its |mp!ementrng
regulations. o '

C. Contractor and County understand. and agre'e*-thatr- each is independentiy
responsible for HIPAA compliance and agree to take all necessary and reasonable actions
to comply with the requirements of HIPAA law and implementing regulations:related to
Transactions and Code Sets, Privacy, and Security. Each party further agrees to
indemnify and hold harmless the other party (including their'officers,' employees and
agents) for its faifure to comply with HIPAA.

D.. Contractor and Countyl understand and agree that HIPAA has imposed
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additional requirements in regards to changes in DMH's 'County’s information system.

(1)  County desires to dlarify County’s information system terminology
under this Agreement as it relates to HIPAA, and, accordingly, has set forth in Attachment -

Vil (Crosswalk Fact Sheet) a “crosswalk” of technical terms, definitions and lan'guage to

be used with this Agreement.

(2) - County desires to clarify other HIPAA—related changes set forth in the -

- DMH 'Provider Manual and which are incorporated herein by reference as though fully set

forth: - o o B PR
(@) County has added to the DMH Provider Manual a Guide to
Procedure Codes, which includes a “crosswalk” of DMH aétivity codes "to  Current
Procedural Terminology {(CPT) and Health Care Procedure Coding System (HCPCS)
codes. L . : ‘ .
| (b)  County has added to the DMH Provider Manual an Electronic
Data Inter@:harige_ Fact Sheet which includes information about the applicable HIPAA

transactions that can be processed in the County’s claims processing information system.

. Effective January 2009 Electronic Data  Interchange (EDi) will be the only acceptable

method by which Contractor or ifs Subconfractor(s) - may submit HIPAA-compliant
fransactions. ' ,
(c). County has added to the DMH Provider Manual a Trading
Partner Agent Authorization Agreement which includes the Contractor's authorization to its
Subcontractor(s) to submit HIPAA—comphant transactions on behatf of Contractor.
E. . Contractor understands that County operates an informational website
hitp://dmh.acounty.info/hipaal/index.html related to the services under this Agreement

and the parties’ HIPAA obligations, and ‘agrees to undertake reasonable efforts to utilize

sald website to obtain updates, other information, and forms to- assist Contfactor in its

performance.

F. Contractor understands and agrees that if it uses the services of an Agent in
any capacity in order to receive, transmit, store or otherwise process Data or Data
Transmissions or perform related activities, the Contractor shall be fully liable to DMRA or

for any acts, failures or omissions of the Agent in providing said services as though they
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were the Contractor’s own acts, failures; or omissions.

G. - Contractor further understands and agrees that the terms and condmons of
the current Trading Partner Agreement (TPA) set forth in the DMH Provider Manual shall
apply to this Agreement and that said Termé and Conditions are incorporated by reference
as though fully set forth herein. |
55. COMPLIANCE WITH JURY SERVICE PROGRAM:

A. Jury Service Program: This Agreement-is subject to. the provisions of the _

County’s ordinance entitled Confrac_:tor Employee Jury Service (“Jury Service Program’) as
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.
B.  Written Employee Jury Setvice Policy:

(1)  Unless Contractor has demonstrated to the County’s satisfaction

~ either that Contractor is not a “Confractor” as defined under the Jury Service Program
| (Section'2.203.020 of the County Code) or that Contractor qualifies for an exception to the -
~ Jury Service Program (Sectiolh 2.203.070 of the County Code), Contractor shall have and

adhere to a written policy that provides that its Employees shall receive from the
Contractor, on an annual basis, no less than five. (5) days of regular pay for actual jury
service. The poli'cy may provide that Employees deposit any fees received for such jury
service with the Contractor or that the Contractor deduct from the Employee’s regular pay
the fees recetved for jury service. o |

(2) - For purposes of this Section, - “Contractor® means a person,
partneréhip,' corporation ‘or other entity- which has an Ag’reefnent with the County or a
subcontract with a County Contractor and has received or will receiVe an-aggregate sum of
$50,000 or more in any 12-month period under one or more County Agreements or

subcontracts. “Employee” means any California resident who is a full-time employee of

Contractor. “Full time” means 40 hours or more worked per week ora lesser number of

hours if- 1) the lesser nuinber is a recognized mdustry standard as determined by the
County, or 2) Contractor has a long-standing practice that defines the lesser number of

hours as full-time. Full-time employees pro.vidfng -short-term, femporary services of 90

. days or less within-a 12-month period are not considered full-time for purposes of the Jury

Service Program. If Contractor usés any subcontractor to perfbrm‘ services for the County
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under the Agreement, the subcontractor shall also be subject to the provisions. of this X

2~ Section. The provisions of this- Sectlon shall be inserted into any such subcontract
3 Agreement and a copy of the Jury Servrce Program shall be aftached to the Agreement. -
4 (3) - If Contractor is not requrred to comply with the Jury Service Program when
5 the Agreement commences, Contractor shall have a continuing obligation to revrew the
6  applicability of its “exceptlon status” from the Jury Servrce Program, and Contractor shall:
7 |mmed:ately notify . County if Contractor at: any time either comes within the Jury Service
g8  Program’s definition of “Contractor” or if Contractor no longer qualifies for an- exceptlon fo
9 the Program. In- either e\_/ent, Contractor shall rmmedtately implement a written: policy
10  consistent with tne Jury Service Program. The County may also require, at any fime
11 during the Agreement and at its sole discretion, that Contractor demonstratelto the
12 ~ County’s satisfaction that Contractor either continues to remain outside of the Jury Service
13 Program’s definition of “Contractor” and/or that Contractor continues to- qualify for an
14 exception to the Program. ' ‘
15 . (4) -Contractor's violation of this section of the Agreement may constitute a
16  material breach of the Agreement In the event of such material breach, County may, in its
17 . sole discretion; terminate the Agreement and/or bar Contractor from the award of future
18 County Agreements for a period of time consistent with the seriousness of the breach.
19 56. NOTICE-TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY
20 LAW: The Contractor shall notify and provide to its employees, and shall require each
| 21 subcontractor to nofify and provide to its employees, a fact sheet regarding the Safely
22 Surrendered Baby Law, its implementation i in Los Angeles County, and where and how to
23 safely surrender a baby. ‘
24  The fact sheet [s set forth In Attachment Vi of this Agreement and is also avarlable on the .
25 Internetat www.babysafela.org for pnntlng purposes. .
26 57. CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO
27 THE SAFELY _SURRENDERED BABY LAW: The Coniractor acknowledges that the
28  County places a high priority on the implementation of the Safely Surrendered Baby Law
29~ The Contractor understands that it is-the County's policy to encourage all County :
30

Contractors to voluntanly post the County's “Safely Surrendered Baby Law” posterina -
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prominent . position at the Contractor's plaoe of business. The Contractor will also
encourage its subcontractors, if any, to post this poster in a prominent position in the |
subcontractor's place of business. The County’s Department of ‘Children and Family
Services will supply the Contractor with the poster to be used.
58. COMPLIANCE WITH THE COUNTY'S LIVING WAGE PROGRAM:

(LANGUAGE APPLIES ONLY TO PROP A LIVING WAGE CONTRAGTS)

A.  Living' Wage Proaram: This Contract is subject to” the provisions of the

County's ordinance entitled Living Wage Program as codified in- Sections 2.201.010
through 2. 201.100 of the Los Angeles County Code, a copy of which is attached as Exhibit
K and mcorporated by reference into and made a part of thls Contract.

B. Pavment of L|V|no Wage Rates:

(1) ~ Unless the Contractor has demonstrated to the County’s satisfaction
either that the Contractor is.not an “Employer’ as defined under the Program (Section
2.201.020 of the County Code) or that the Contractor qualifies for an exception to the
Living Wage Program (Section 2.201.090 of the County Code) the Contractor shall pay its
Employees no less than the applloable heurly living wage rate, as set forth lmmedlately
below, for the Employees services prowded to the County under the Contract;

. , i. Not less than $9.46 per hour if, in addition to the per-hour
wage, the Contractor contributes less than $1.14 per hour towards the provision of bona
fide health care benefits for its Employees and any dependents;'or :

| ii.  Not less than $8.32 per hou‘r if, in addition to the per-hour
wage, the Coniractor contributes at least $1.14 per hour towards the provision of bona fide

heelth care benefits for its Employees and any dependents. The Contractor will be

- deemed to have contributed $1.14 per hour towards the provisio._n of bona fide health care

benefits if the oenefits_ are provided through the County Department of Health Services

-Community Health Plan. If, at any time during the Contract, the Contractor contributes

less than $1.14 per hour towards the provision of bona fide health care benefits,l the

_Contractor shall be required to pay its Employees the higher hourly living wage rate.

(2) For purposes of this Sub- paragraph, “Contractor” includes any

-subcontractor engaged by the Contractor to perform services:for the Coﬁnty under the
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Contract. If the Contractor uses any subcontractor to perform services for the County

2 under the Contract, the subcontractor shall be subject to the provisions of this Sub-
3 paragraph. The provisions of this Sub'paragraph shall :be inserted into any such
4 subcontract Contract and a copy of the meg Wage Program shall be attached to the '
5  Coniract. “Employee” means any individual who is an employee of the Contractor under
6 the laws of California, and Whe is providing full-time services to the Contractor, some or all
-7 of which are provrded to the County under the Contract.  “Full-time” means a minimum of
g8 40 hours worked per week, or a lesser number of hours, if the lesser number is a
9 recognlzed industry standard and is approved as such by the County; however fewer than
l1p 35 hours worked per week‘ will not, in any évent, be_consrdered full-time. _
11 ' .(3') If the Contractor is required to pay a living wa‘ge_when'the Contract’
12 commences, the Contractor shall continue to pay a living Wage for the entire term of the
13 Contract, including any option period. ' | )
14 4 If the Contractor- is not required to pay a living wage when the
15'. Contract commences, the Contractor shall have a continuing obligation -to review the
16  applicability of its "exemption atatus” from the Iiving wage 'requir_ement. The Contractor '
17  shall immediately notify the County if the Contractpr at any time either comes within the
18 Living Wage Program’s definition of “Employer" or if the Contractor no longer qualifies fer
19 an exception to the meg Wage Program In either event, the Contractor shall
20 immediately be requwed to commence paying the Iwing wage and shall be obhgated to pay
21 the living wage for the remaining term of the Contract, including any option period. The -
29 . County may also require, at any time during the Contract and at its sole discretion, that the
23 Contractor demonstrate to the County’s satisfaction that the Contractor either continues to
24  remain outside of the Living Wage Program's definition of "Em.ployer’." and/or that the
25  Contractor continues to qualify for an exception to the Living Wage Program. Unless the
96  Contractor satisfies this rquirement _within the time frame perm'i_ttedr by the County, the "
27  Contractor shall immediately be required to pay the living wage for the remaining term of .
28 : the Contract, including any option period. |
29 C. Contractor's Submittal of Certified Monitoring Repoits: The Contractor shall

W
o

submit to the County cettified monitoring reports at a frequency insfructed by the County.
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The certified monitoring repOr’[s- shall list all of the Contractor's Employees during the
repbrting period. The certified monitorihg reports shall also verify the number of hours

worked, the hourly wage rate paid, and the amount paid by the Contractor for heaith

“benefits, if any, for each of its Employees. The certified monitoring reports shall also state -
. the name and identification number of the Contractor's current health care benefits plan,

and the Contractor's portion of the premiums paid as well as the portion paid by each

Employee. All certified monitoring. reports shall be submitted on forms provided by the

 County (Exhibit L and Exhibit M), or other form approved by the County which contains the

above information.” The County reserves the right to request any additional information it
may deem necessary. If the County requests additionai information, the Contractor shall
prompt!y provide such information. The Contractor, through one of its officers, shall certify
under penalty of perjury that the information contained in each certified mbnitoring report is
true and accurate. ' | '

D. Contractor's Ongoing Obligation to Report Labor Law/Payrol! Violations and

Claims: During the term of the Contract, if the Contractor becomes aware of any labor '
Iéw/péyroll violation or any complaint, investigation or prdceeding (“claim”™) concerning any
alleged labor law/payroll violation (including but not limited to any violation or claim
pertaining to wages, hours and working conditions such as. minimum wage, prevéiling
wage, ' living wage, the Fair Labor Standards Act, employment of minors, or unlawful
employment discrimination), the Contractor shall immediately inform the County of any
pertinent facts known by the Contractor regarding same. This disclosure obligation is not

limited to any labor Iaw/payroil violation or claim arising out of the Contractor's contract

- with the County, but instead applies to any labor law/payroll violation or claim arising out of
-any of the Contractor’s operations in California. '

-~ E. County Auditing of Contractor Records: Upon a minimum of twenty-four (24)
hours written notice, the County may audit, at the Contractor's place of business, any of |
the Contractor's records pertaining to the Contract, including all documents and

information relating to the certified’ monitoring reports. The Contractor is reqtiired to

‘maintain all such records in California until the expiration of four years from the date of

final péyment under the Contract. Authorized agents of the '_Cc'nu_nty- shall have access to all
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such records during normal business hours for the entire period that records are fo be
maintained. ' '

F. . Notifications to Em_plovees: The Contractor shall place County-provided

Efving wage posters at each of the Contractor's places of business and locations where
Contractor's Employees are working. The Contractor shall also distribute County-provided
notices to each of its Employees at least.once per yeér The Contraétor shall translate into
Spanish and any other language spoken by a sugnlf‘ icant number of Emp!oyees the posters

and handouts.

. G.  Enforcement and Remedies: If the Contractor fails to comply with the

- requirements of this Sub-paragraph, theA_'County_ shali have the rights and femed_ies

described in this Sub-paragraph in addition to any rights and remedies pfovi_ded by law or
equity. ' . | '
' (1)  Remedies For Submission of Late or 1ncomplete Certified Monitoring
Reports: If the Contractor submits a- certified monitoring report to the County after the date
it is. due or if. the report submitted does not contain all of the required information or Is
inaccurate or is not properly cettified, any such deflcrency shall constitute a breach of the
Contract. In the. event of any such breach, the County may, in its sole discretion, exercise
any or all of the following rlghts/remedues

(a) Withholding. of Payment: I.f the Contractor fails to submit
accurate, complete, timely. an_d properly certified monitoring reports, the County may

~ withhold from payment to the Contractor up to the full amount of any invoice that would

. otherwise be due, until Contractor has satisfied the-concerns-'of_ the County, which may

include required submittal of revised: certified monitoring reports or additional supporting
documentation. ' '

(b)  Liguidated Damages: It is mutually understood and agreed’

‘that the Contractor's failure to submit an-accurate, complete, timely and property certified

monitoring report will result in damages being sustained by the County. It is also

understood and agreed that the nature and amount of the damages will be extremely .

difficult and impractical to fix; that the liquidated damages set forth herein are the nearest

and most exact measure of damages for such breach that can be fixed at this time; and
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that the quuidated. damages are not intended as a penalty or forfeiture for the Contractor's

" breach. Therefore, in the event that a certified monitoring report is deficient, including but

not limited to being late, inaccurate, incomplete or uncertified, it is agreed that the County
may, in its sole discretion, assess against the Contractor liquidated damages in the

amount of $100 per monitoring repert for each day until the County has been provided with

. a properly prepared, complete and certified monitoring report. The Cou’h’ry may dedugt
| any assessed liquidated damages from any payments otherwise due the Contractor. -

(c) Termination: The Contractor's continued failure to subtnit

-accurate, complete, timely and properly cettified h’ronitoring reports may constitute a

materlal breach of the Confract. ‘ln' . the. event of such material breach, the County

may, in its sole discretion, termrnate the Contract.

(@) Remed|es for Payment of Less Than the Requrred Lrvrnq Wage: If

the Contractor fails to pay any Employee at least the appllcable hourly living wage rate,

such deficiency shall constitute a breach of the Contract. In the event of any such breach,

" the County may, in its sole discretion, exercise anyor all of the following rights/remedies:

(a) Withholding Payment: If the Contractor fails to pay one or

7 more of its Emp[oyees at least the appllcab[e houriy living wage rate, the County may

withhold from any payment otherwise due the Contractor the aggregate difference
between. the living wage amounts the-Contractor was required to pay its Employees for a
given pay period and the amount actually paid to the employees for that pay period. - The
County may withhold said amount until the Contractor has satisfied the County that any
underpayment has been cured, which may irclude re‘quired submittal of revised certified
monitoring reports or additional supporting documentation. . '

- (b)  Liquidated Damages: It is ‘mutually understood and’ agreed

that the Contractor's failure to pay any of its Employees at least the applicable hourly living

wage rate will result in damages being sustained by thel-_County. Itis also understood and

~ agreed that the nature- and amount of the damages will be extremely-difﬁcult and

impractical to fix; that the liquidated damages set forth lherein are the nearest and most
exact measure of damages for such breach that ¢an be fixed at this time; and that the

liquidated da.mages are not intended as a pehalty or forfeiture for the Contractor's breach.
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Therefore, it is agreed that the County may, in its sole dj'scrétion, assess against the

- Contractor liquidated damages of $50 per Employee per day for each and every instance

~ of an underpayment to an Employee. The County may deduct any assessed liquidated

damages from any payments otherwise due the Contractor. _

(c)  Termination: The Contractor’'s continued failure to pay any of
its Employees the applicab_[e hourly, living wage rate- may constitute a material ‘breach- of
the Contract. . In the event of_'such,matefiai_b‘reach, the County may, in its sole discretion,
terminate the Contract. p |

(3) Debarment: In the event the Contractor breaches a requirement of -
this Sub-paragraph, the County may, in its sole discretion, bar the Contractor from the
award of future County contracts for a pericd of time cons;stent WIth the seriousness of the
breach, not to exceed three years. ;

H. Use of Full-Time Employees: The Contractor shall. assign 'énd_ use full-time
Employees of the Contractor to provide services under the Contract unless the Contractor

can demonstrate to the satisfaction of the County that it is necessary to use non-full-time

Employees based on staffing efficiency or County. requirements for the work fo be
performed under the Contract. [t is unders’tooq and agreed that the Contractor-shall not,
under any circumstance, use non-full-time Employees for services provided under the
Contract unless and until the County has provided writfen authorization for the use of
same. The Contractor submitted with its proposal a full-time Employee staffing plan. if the
Contractor changes its full-.ﬂme Employee staffing plan, the Contractor shall immediately
provide a copy of the new stafiing plan to the County. |

I Contractor Retaliation Proh:blted ' The Contractor and/or its Employees

“shall not take any adverse action which would result in the loss of any benefit of

‘employment, any contract benefit, or any statutory benefit for any Emp[dyee, peréon or

entity who has repotted a viola'tiorn of the LiVing Wage Program to the County or to any
other public or private agency,'entity\ or person. A viclation of the provisions of this Sub-
paragraph may cohstitute a material bréach of the Contract.  In the event of such
materla! breach, the County may, in its sole discretion, terminate the Contract.

J Contractor Standards: Durlng the term of the Contract the Contractor shall
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maintain business stability, integrity in employee relations and the financial ability to pay a
living wage to its employees. [f requested to do so by the County; the Contractor shall
demonstrate to the satisfaction of the County that the Contractor is complying- with this

requirement, -

K. Employee Retention- Rights: 7
(Note:  This Sub-paragraph applies only if the contract involves the
provision of services that were previodsly provided by a Contractor under a predecessor
Proposition A contract or a predecessor cafeteria services contract, which predecessor
contract was ferminated by the Gounty prior to its expiration.) _
(1). - Contractor shall offer employment to all retentio.n employees who
are qualified for such-jobs. A “retention employee” is an individual:’ :
(@) ~ Who is not an exempt employee under the minimum wage
and maximum hour exemptions defined in the feder_él Fair Labor Standards Act; and l
(b)  Who has been employed by a Contractor under a.
predecessor Proposition A confract or a predecessor cafeteria services contract with the
County for at least six (6) months prior to the date of this-new Contract, which
predecessor contract was terminated by the County prior to its expiration; and
(¢) Who is or will be terminated from his or he‘r employment as a
result of the County entering into this new contract. | —'
o - (2)  Contractor is not required to hire a retention employee who:
(a) Has been convicted of a crime related to the'job or his or her
pérform'a'nce; or -‘

(b) - Fails to meet any other County requirement for em'ployeeé of

- a Contractor.

(3)  Contractor shall not termmate a retention employee for the first 90
days of employment under the contract, except for cause. . Thereafter, Contractor may

retain a retention employee on the same terms and conditions as .Contractor's other

- employees.

L. Neutrality. in_Labor Relations: -+ The Contractor shall not use any

consideration received under the Contract fo hinder, or to further, organiiation of, or
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collective bargaining activities by or.on Eehalf‘ of the Confractor's employees, except that
this restriction shall not apply to any éxpenditure made in- the .bourse of good faith
collective bargaihing, or to any expenditure pursuant to obligations incurred: under a bona
fide collective bargaining Contract, ‘or .which would otherwise’ be-permitted under the
provisions of.the National Labor Relations Act, : :

59. CERTIFICATION. REGARDING DEBARMENT,. SUSPENSION, INELIGIBILITY
AND: VOLUNTARY- EXCLUSION — LOWER TIER COVERED TRANSACTIONS (45

-C.F.R. PART 76): Th‘e Contrabtor hereby acknowledges that the County is prohibited-from

contracting with and making- sub-awards to -parties that are' suspended, debarred,.

ineligible, or excluded or whose principals'are suspended, debarred, ineligible, or excluded

from securing federally funded contracts. By executing this Agreement, Contractor
certifies that neither it nor any of its owners, officers, partners, directors or other principals -

is currently suspended, debarred, ineligible, or excluded from securing federally funded

contracts. Further, by executing this Agreement, Contractor cetrtifies that, to its knowledge,

none of its subcontractors, at any tier, or any owner,‘ officer, partner, director or other |
priﬁcipal of any subcontractor is currently suspended, debarred, ineligible, or excluded '
from securing federally funded contracts. Contractor shall immediately notify County in
writing, during the term of this Agre_ement, should it or any of its subcontractors or any

prihcipals of either be suspended, debarred, ineligible, or excluded from securing federally

" funded contracts. Failure of Contractor to comply with this provision shall constitute' a

material breach of this Agreement upon which the County may immediately terminate or
suspend this Agreement.

60. CONTRACTOR'S CHARITABLE ACTiVlTIES COMPLIANCE: _
The Supervision of Trustees andFundraisers for Charitable Purposes Act regulates

entities receiving or raising charitable contributions. Thé “Nonprofit Integrity Act of 2004”

(SB 1262, Chapter 919) increased Charitable Purposes Act requirements. By requiring
~ Contractors to complete the certification in Attachment IX, the Counfy seeks to ensure that

;all County contractors which receive or raise charitable contributiorns comply with California

law in order to protect the County and its taxpayers. A Contractor which receives or raises

' charitab[e contributions without complying with its-obligations under California law commiits
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a material breach subjecting it {o either contract termination or debarment proceedihgs or
both. (County Code Chapter 2.202) , . _

61. NOTICES: Al notices or demands required or pérmitted to be given under this
Agreement shall be in writing and shall be delivered with signed receipt or mailed by first

class, registered or certified mail, postage pre-paid, addressed to the parties at the

" following addresses and to the attention of the perséns named. Director shall have the

authority to execute all notices or demands which are required: or permitted by County
under this Agreement. Addresses and persons to be notified may be changed by either
party by giving ten (10) 'dayé prior written notice thereof to the other patrty.

| For the County, please use the following contact information:

County of Los Anqéles - Department of Mental Health

Contracts Development and Administration Division
550 South Vermont Ave., 5th Floor

L.os Angeles, CA 90020

Attention: Chief of Contracts

For the Contractor, please use the following contact information:

oy e e e,
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IN WITNESS WHEREOF, the Board of Subervisors of the County of Los Angeles

_has caused this Agreement to be subscribed by its Chairman and the seal of said Board to

be hereto affixed ‘and attested to by the Executive Officer thereof, and Contractor has

month and year first above written.
ATTEST:
SACHI HAMAI, Executive

Officer-Board of Supervisors
of the County of Los Angeles

By

Deputy

APPROVED AS TO FORM:

OFFICE OF THE COUNTY COUNSEL

By

Deputy County Counsel

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH

By

Chief, Contracts DevelopMent :
and Administration Division

LEGAL ENTITY AGREEMENT FYD7-08 04/17407

- caused this Agreement to be subscribed in |ts behalf by its duly authorized officer, the day,

COUNTY OF LOS ANGELES

By

‘Chairman, Board of Supervisors -

CONTRACTOR

By

" Name

-62 -
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By

~IN WITNESS WHEREOF, the Board of Superviéors of the County of Los Angeles

has caused this Agreement to be subscribed by County's Diréct_or of Mental Health or his

designee, and Contractor has caused this' Agreement to be subscribed in its behalf by its

duly authorized officer, the day, month, and year'fifst above written.

APPROVED AS TO FORM:
OFFICE OF THE COUNTY COUNSEL

B’y

Deputy County Counsel

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH

Chief, Contracté Development
and Administration Division

LEGAL ENTITY AGREEMENT FY07-08 04/17/07

By

-62-

COUNTY OF LOS ANGELES

By

MARVIN J. SOUTHARD, D.S.W,
Director of Mental Health

CONTRACTOR

Name

Title

(AFFIX CORPORATE SEAL HERE)



IN WITNESS WHEREQF, the Board of SupeWisors of the County of Los Angeles
has caused this Agreement to be subscribed by County's Director of Mental Health-or his |
designee, and Contractor has caused this Agreement to be subscribed in its behalf by its

duly authorized officer, the day, month, and year first above written.

COUNTY OF LOS ANGELES

By

VMARVIN J. SOUTHARD, D.S.W.
Director of Mental Health

CONTRACTOR

By

Name

Title

(AFFIX CORPORATE SEAL HERE)

APPROVED AS TO FORM: .
OFFICE OF THE COUNTY COUNSEL

APPROVED AS TO CONTRACT
ADMINISTRATION:

DEPARTMENT OF MENTAL HEALTH

BY

Chief, Contracts Development
and Administration Division

LEGAL ENTITY AGREEMENT FY07-08 D4/17/07
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' DMH LEGAL ENTITY AGREEMENT
. - ATTACHMENT |
DEFINITIONS '

The following terms, as used in this Agreement shall have the following meanrngs

A,
B.
C.

ZEC RS

“CC R" means the California Code of Regulatlons
“‘CGF" means County General Funds;

- “CalWWORKs" means California Work Opportunities and Responsibilities to Kids -

Act which under California Welfare and Institutions Code Section 11200 et seq.
provrdes for mental health supportive services to ellglble Welfare re0|p|ents
CalWORKs funding consists of both Federal and State funds, _
“Cash Flow Advance” means County General Funds (CGF) furnished by County {o
C'ontractor. for caeh.'flow pu'rposes in expectation of Contractor repayment pending
Contractor's rendering and billing of eligible services/activities; | |

“Cost Reimbursement” or “CR” means the arrangernent for the provision of mental
health servioes based on the reasonable actual and allowable costs of services
provided unde,r this Agreement, less all fees paid by or on behalf of patients/clients
and all other revenus, interest and return resulting from the same servioes; ‘ -
“County’s Claims Processing Information System” Im'eans the current system
employed by the Department of Menta{ Health to submit and process. claims.
“CPT" means Physicians’ Current Procedural Terminology as referenced in the

American Medical Association standard edltron publrcatron

“CR/DC Manual’ means SDMH! s Cost Reportlnngata Collectron Manual

“Day(s)” means calendar day(s) unless otherwise specrt" ied;

“DCFS" means County_Dep_artm_ent of Children and Family Se_rvioee;

“Director” means County's‘ Director of Mental Health or his autho_"rized designee;

"DMH" means County's Department of Mental Health |

“DPSS" means County s Department of Publlo Socral Servrces .

“EOB” means *Explanation of Balance' for Title XIX Short—Doyle/Med[-Cal services
which is the State Department of Health Services adjudr__cated claim data and

‘.Exp'lanation of Benefits' for Medicare which— is the Federal designated Fiscal

Intermediary's adjudicated Medicare claim data; A



DEFINITIONS CONTINUED

, 0. “EPSDT” means -the Early and Periodic Screening, Diagnosis, and Treatment

- program, which is a requirement of the Medicaid program ‘to provide
comprehensive health care. Such State funds are specifiCal_ly deslgnated for this
program; | | ) - o

P. “Establlshed Maxnmum Allowable Rate mea'ns the ShottaDdyl'elMedi-CaI

~ maximum relmbursement fora specmc SFC unit as established by SDIVIH

Q. “FEP” fneans Federal Financial Parhc;pation for ShorthoerlMedu—Cal services
andfor Medi- Cal Admlmstratlve Actnntles as authorlzed by Title XIX of the Socnal
Secunty Act, 42 United States Code Sect:on 1396 etseq.;

R. “Fiscal Intermediary” means County acting on behalf of the Contractor and the
Federally designated agency in regard to and/or Tltle XiX Short—DoylelMedl -Cal
services, and/or Title XIX Medi-Cal Administrative Activities;

s. “Fiscal Year” means County's Fiscal Year which commences July 1 and ends the
following June 30; | N .

T. ‘Gross Program Budget” is the sum total of the Net Program Budget and all

| “Third Party Revenues" shown.in the Financial Summary,

“GROW" means General Relief Opportumtles for Work; _

V. “Healthy Families” (“HF") means the federally subs;dlzed health insurance
program administered by the State of California for the provision of
comp'rehens.ive health services (Including medical ‘dental and vision care) to

* children ages birth through 18th birthday from low income famllles

W, "Healthy Families Procedures Manual” ("HF Procedures Manual”) means DMH s
Healthy Families Procedures Manual for providers. The HF Procedure Manual
containg the formal requirements, policies and proeedures governing Healthy
Families and is incorporated into this Agreement by reference. Contractor
hereby acknowledges receipt of the HF Procedures Manual upon execution of
this Agreement; S '

c

X “IMD” means Instttutlons for Mental Disease. Hospitals, nursing facilities or
other institutions of more than 16 beds that are primarily engaged in providing
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BB.

cc.
DD.

EE.

DEFINITIONS CONTINUED

diagnosis, treatment or. care of persons with mental disease, including medical
attention, nursing care and related services; | |

“Legal Entity” means the legal organization structure under California Iaw

“Master Agreement List" means a list of contractors who have submitted a
Statement. of  Qualifications (SOQ) in response to County’s Request for
Statement of Qualifications (RFSQ), and have met the minimum qualifications
listed in the RFSQ, and who have an executed Master Agreement; -

“Maximum Contract Amount” is the sum total of all "Allocations” shown in the

Financial S_ummary; except that the “Maximum Contract Amount” shall not
include “Third Party Revenue” shown in the Financial Summaryﬁ

“Mental Heaith Services Act” ("MHSA”), adopted by the California electorate on
November 2, 2004 creates a new permanent revenue’ source, administered by
the State Department of Mental Health (SDMH]), for the transformation and
expanded delivery of mental health services provided by State and County

agencies and requires. the development of integrated plans for prevention,

innovation, and system of care services;

“Member” or Title XXI Healthy Families Program Member (“HFPM") means an

~ enrollee in any Healthy Families Health Plan through Healthy Families;

“MHRC" means Mental Health' Rehabilitation Centers certified by the State
Department of Mental Health; - '

“MRMIB” means the State of California Managed Risk Medical Insurence-Board,
the administrator of Heaithy Families for the Stete of Californie;‘

“Negotiated Rate” or "NR” means the total amount of reimbursement, -including

. all re\ienue; interest and return, which _is-a'ﬂowable for delivery ef a SFC unit as

defined by Director and which is shown on the Financial Summary. An NR is the

‘gross rate of ‘reimbursement which is generally determined by dividing

Contractor's gross program cost of delivering a particular SFC by the number of
such SFC units to be delivered. All fees paid by or on behalf of patients/clienfs

and all other revenue, interest and return resulting from the same service shall

Page 3of 5
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DEFINITIONS CONTINUED

be deducted from the cost of providing the mental health services covered by -
the Negotiated Rate. A portion of the State-approved NR, which in some cases
may.be higher than the contracted NR, may be retained by County as Countys
share of relmbursement from SDMH,; '

GG. ' “Net Program Budget’ is equal to the Maximum Contract Amdunt which is the sum

~ total of all-“Allocations” _ahd “Pass Thraugh” amounts :shown in the Financial
Summary. Unless otherwise provided in this Ag'ree‘menf, or separately agreed to
in writing between the parties, it is the intent of the parties that the Net Program
Budget shall be equal to the Maximum Contract Amount; ‘

HH. "Organlzational Providers Manual". is .the Los Angeles County DMH
Organizational Provider's Manual for Specialty Mental Health Services under the

_ Rehabilitation Option and Targeted Case Management Services; . | |

il “PATH" means Pl"oj'ects for Assistance in Transition from Homelessness Federal
grant funds;

JJ.  “PHF” means a Psychiatric Health Facnltty A health facility licensed by the State
Department of Mental Health, that provides 24 hour acute inpatient care on
either a voluntary or involuntary basis to méntally i!llpe'rsons. This care shall
include, but not be limited to, .the following basic services: psychiatfy.- clinical
psychology, psychiatric nursing, social work,. rehabilitation, drug admihist'rati(‘)n,
and appropriate food services for those persons whose physical health neéds
can be metin an affiliated hospital or in outpatient settings;

KK. “Request for Services” (‘RFS”) is a second solicitation process to Contractors on a-

| pre-qualified Master Agreement that requests specific and detailed services as
defined in a Statement of Work at a time when such services are needed;

LL.  “Request for Statement of Qualifications” (“RFSQ") means a solicitation based on
establishing a pool of qualified vendors/contractors to provider services through a
Master Agreement; -

| MNI. "SAMHSA" means Substance Abuse and Mental Health Services Administration

| Federal block grant funds;
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NN.
00. “SDMH" means State Department of Mental Health;
PP. "SDSS"means State Depariment of Social Services;
QQ. “SFC”" means Service Function Code, as. defined by Director, for a particular type-
of mental health service, andlor Title XIX Medi-Cal administrative claiming activity;
RR. “SNF-STP" mean Skilled Nursmg Facmty licensed by the State Department of
| Health Services, with an added SpeCIa! Treatment Program cert|f|ed by the State
Department of Mental Health;
SS.  ‘“State” méans the State of California;
TT.  “Statement of Qualifications” (“SOQ”) means a contractor's response to an RFSQ;
UU. “Statement of Work” ("SOW") means. a written description: of services' desired by
County for a specific Work Order,; |
w. “Title IV' means Title IV of the Social Security Act, 42 United States Code Section
601et seq; | |
COWW. “Title XIX" means Title XIX of the Social Securlty Act, 42 United States Code
) Section 1396 et se seq.;
XX, “Title XXI" means Title XX of the Socnal Secunty Act, 42 United States Code
Section 1396 et seq.; :
YY. “UMDAP" means SDMH's Uniform Method of Determining Ability to Pay; and
ZZ.  “WIC” means the California Welfare and Institutions Code.
Page 50f 5
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“SDHS" means State Depadment of H'ealth‘Servicesg
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FINANCIAL EXHIBITA

FINANCIAL- PROVISIONS REIMBURSEMENT BUSINESS RULES, METHODOLOGIES
AND LIIVIITATIONS

A GENERAL: This Agreement provides that Cou'nty shall pay Contractor_ |

monthly, in arrears for relmbursement of expendltures as prowded for in this: Financial 1

Exhibit A (FINANCIAL PROVISIONS) (Attachment I to the Department of Mental HeaIth :
(DMH) LegaI Entity Agreement) and - as shown in the FlnanCIaI Summary(ies)

* (Attachment 11l to the DMH Legal Entlty Agreement).

(1)  The Contractor shall comply WIth reqmrements necessary for
reimbursement as estabhshed by Federal State and local statutes, Iaws ordmances

rules, regulatlons manuals poltmes guidelines and directives.

(2) The State Schedule of Maximum Allowances (SMAs) in effect during

-the Initial Period, the First Automatic Renewal Period, or the Second Automatic. Renewal

Period, shall be appI:cabIe to this Agreement when adopted by the State ‘

(3)  Contractor shall inform County when 75 percent (75%) of the
Maximum Contract Amount has been incurred based upon Contractor's own biliing
records. Contractor shall send such notice to those persons and addresses Whieh are set
forth in the DMH Legal Entity Agreement, Paragraph 61 (NOTICES). | '

(4) The maximum reimbursement under this Agreement, .except as
provided in this Finaneial Exhibit A" (FINANCIAL PROVISIONS), Paragraph F (Shift of |
County General F,unde), is in no event more than the Maximum Contract Amount,
including any Agreement amendments with a Maximum Contract Amount increase for the
applieable fiecal year, specified for each County, State and/or Federal payer/fund source
shown in the Financial Summary(ies) (Attachment 1il) during the Initial Period, First
Automatic_: Renewal Period and the Secohd Automatic Renewal Period respectively of this
Agreement. | _ \ ‘ '

(5)  Under no circumstances can the total Maximum Contract Amount for
any of the periods specified in this Financial Exhibit A (FINANCIAL'PROVISIONS), :
Paragraphs B (Reimbursement for Initial Period) and C (Reimbursement if Agreement is

-2.
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29
30
31

Automatically Renewed) of this Agreement be increased or decreased without a properly

executed amendment except as provided for in this Financial Exhibit A (FINANC!AL
PROVISIONS) Paragraph F (Shlft of County Géneral Funds). |
(6) The Maximum Contract Amount for each period of this Agreement
includes Cash Flow Advance which is repayable by Contractor through cash and/or
appropriate  services/activities and/or actual allowable - costs incurred under this -
Agreement. | o
B. REIMBURSEMENT FOR INITIAL PERIOD The Maximum  Contract
Amount for the [nitlal Period of this Agreement as descrlbed in Paragraph 1. (TERM) shall

not exceed

| ___DOLLARS ($ ) and .shall
consrst of County, State and/or Federal funds as shown on the Financial Summary.
C. REIMBURSEMENT IE AGREEMENT IS AUTOMATICALLY RENEWED:

(1) Reimbursement For First Automatic Renewal Period: The Maximum

Contract Amount for the First Automatic Renewal Period of this Agreement as described in
Paragraph 1 (TERM) shall not exceed

DOLLARS (% . ' ) and shall consist of

County, State, and/or Federal funds as shown on the Financial Summary.

(2) Reimbursement For Second Aufomatic Renewal Period: The

Maximum Contract Amount for the Second Automatic Renewal Period of this Agreement

as described in Paragraph 1 (TERM) shall not exceed _

DOLLARS ($ ) and shall consist of
County, State, and/or Federal funds as shown on the Financial Summary.
" D.  BILLING AND PAYMENT PROCEDURES AND LIMITATIONS:

(1).  County payments for Contractor's performance hereunder are:

(@)  Provisional until the completion-of the audit settlement as
specrfled in this Financial Exhibit A (FINANCIAL PROVISIONS) Paragraph N (Audits,
Audit Appeals and Post-Audit Short-Doyle/Medi-Cal- Final Settiem_ent) because such

payments are subject to future County, State and/or Federal adjustments. State and/or

-3
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~ County adjustments to provisional payments to Contraeto_r may result based upon

County's claim processing' information system data, Medi-Cal Adrninistrative Activities
(MAA) data base lnformatron State adjudicated Medi-Cal and Healthy Famlhes

" Explanation of Benefrts (EOB) claims- files, contractual limitations: of this Agreement

annual cost report, application of various County,. State and/or Federal reimbursement

limitations, andfor County, State or.Federal audits, all of which take precedence over

_ monthly clarm reimbursements.

() Tobe made by County: usmg the business rutes as shown in

this Financial Exhibit-A (FINANCIAL PROVISIONS), Paragraph D (Brllrng and Payment. :

Procedures and Limitations); Paragraph F (Shift of County General Funds); and. in'the

- Financial Summary(tes) - The Rate Summatry (Attachment I1) for each of the respective
" County, State and/or Federal funding sources(s).

(c) Restncted to the services/activities identified in the Financial
Summary(res) The Rate Summary (Attachment i}). '

(d)  Applied at the Legal Entity level for each respectwe payerffund
source specrfled in the Financial Summary(ies) (Attachment 1.

(2)  Submission of Bills: in general, unless otherwise agreed to by County,
and wrth the exception of this Paragraph D (Billing and Payment Procedures and
Limitations), Subparagraph (7) (Claims Submission Timeline Requirements), claims for
servrces including Short-Doyle/Medi-Cal (SD/MC) and Healthy Families, are to be entered
into the County’s claims processing information system within 30 calendar days of the end
of the month in which menta!l health services are delivered, although late claims may be
submitted as needed .in accordance with State and federal regul_‘atio_hs. In special
circumstances, such as Client Supportive Services, a manual claim miay be necessary, in
which case the Contractor is to submit the claim within 30 calendar days of the end of the
month in which the eligible expense was incurred and in the form ahd content specified by
County. | | _ ' 7

(@  Contractor shall notify County of any delay in meeting the 30
calendar day submission period in the event Contractor is not able to make timely data -
entry into the County’s claims processing information system'due to no'fau!t on the part of -
Contractor. Such Contractor notification must include a description of the problem that the

-~
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Contractor is having with the County ciaiins processing informationrsystem. Notification
shall be pursuant to the Legal Entity Agreement, P,aragraph' 61 (NOTICES), anci such
notification shall also be made by Contractor to the DMH Chief Infofmatibn Office Bureau’'s
Help Desk | - |

()  The County will notify Contractor in writing within 30 calendar
days of any County issue(s) which will prevent the entry by Contractor of claiming
infbrmation into the County claims processing information system, and County will. waive
the requirement of this Paragraph D (Billing and Payment Procedures and Limitations),
Subparagraph (2) (Submission of Bills) in the event of any such Cdunty issue(s). Once
County has resoived its |ssue(s) Contractor shall enter billing information into the County’s

claims processmg information system within 30 calendar days of County's resolution date

unless otherwnse agreed to by County and Contractor _

(3) . After Director's or his deS|gnees review and approval of the monthly
claim(s), Contractor shall receive from County provisional payment of Contractor’s claimed
amount subjected to the busiriess rules in this Paragraph D (Billing and Payment
Procedures and Limitations). o

- {4) Reimbursement Methodologies:  County agrees fo reimburse

Contractor during the term of this Agreement based on the foilowing‘ less all fees paid by

or on- behalf of patients/clients receiving services/activities hereunder and all. other

revenue, interest and returmn resulting from services/activities and/or funds paid by County

to Contractor hereunder, unless otherwise specified in this Agreement.

(@)  Cost Reimbursement (CR). The provisional reimbursement

shall be based upon the Contractor’s actual costs of mental health services/activities
entered into the County’s. claims processing informatiori system, State approved Medi-Cal
Explanation of Benefits (EOB) claims file(s), manual claims if specified by County, and
County’s analysis of the claim's reasonableness subjéct to the limitations specified in this
Financial Exhibit A (FINANCIAL PROVISIONS). . '

i, Reasonable, necessary and proper actual costs are .

allowable subject to the limitations specified in this Agreement. The Centers for Medicare

-and Medicaid Services' Publications. #15-1 and. #15-2, “The Provider Reimbursement

Manual Parts 1 and 2" is to be used to determine eligible costs for federal funds-

-5
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be based upon:

reimbursements.  For non-fedéral funds, allowable .co_st_s shall be governed by State law,
regulations and/or policy, or by County ordinance or policy.

' i, Additionally, reimbursement for Medi-Cal funded cost
reimbursed services entered into the County's claims processing information system-are

limited to the lowest of: -

1. The Contractor’s published charge(s) to the -
general public; unless the Contractor is a Nominal Charge Provider. Thls_ federal

‘published. charges. rule is applicable only for outpah_ent-, rehabilitative, case management

and 24-hour services.

2. - The Contractor's actual costs.

_ - 3.:  The State’s Schedule of Maximum Allowances
(SMA). | -
4. The Maximum Contract Amount (MCA) of this
- Agreement. | '

(b) Negotiated Rate Reimbursement (NR):

i.  County's reimbursement of Contractor's claim(s) shall

1. The mental health services/activities claimed by

Contractor by means of Contractors entry of such services/activities into the County's

. claims processing information system;

_ 2. State adjudicated approved Short-Doyle/Medi-
Cal Explanatlon of Benefits (EOB) claims files; and '

3. Pending State approval of the negotiated rates-
for Shqrt-DoylelMedi-Cél, the Contractor's provisional negotiated rate for each procec_lure

- as specified in the Financial Summary(ies) (Attaéhment I, and the State’s approved

negotiated rates upon receipt by County of the State’s negotiated rates approval nofice.

il A negotiated rate’ is the payment for services delivered
on a per unit of service basns Allowable costs are negotiated between the County and the’

. Contractor, under the statutory and policy guidelines of the State, to arrive at a negotiated

rate per unit of service. If federal funds are included in the reimbursement of negotiated

rate services, federal requirements must also be followed in the determination of the

-6-
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_ negotiated rate(s).

BN

ii. ~ Negotiation rates for services funded with County funds
only shall be establlshed usmg the provisions specified in Exhibit A (FINANCIAL
PROVISIONS), Paragraph E. (Establ_lshlng Provisional Cost Reimbursemént Rates and.
Negotiation Rates), Subparagraph (2) (Establishing Provisional Cost Reirnbursement
Rates). | o _ -

iv. Negotlated rates for Short-Doyle/Medi-Cal . funded
services shali be established using the State’s: Short-Doyle/Medi-Cal Rate Establishment
Process for the Fiscal Year for which such negotiated rates would be appllcable.

' Pursuant to California Welfare and Institutions Code

-(WIC) Section 5716, negotiated rates for Short-Doyle/Medi-Cal services must be approved

by the SDMH. -A negotiated rate for Short-Doyle/Medi-Cal services shall be effective only |
upon SDMH approval and only for the period of time specified by SDMH.

vi. Negotlated rates for County funds only services must

- be approved in writing by the County

vii. ~ If for any period during the term of this Agreement for
which there is no approved SDMH negotiated rate(s); or for which there is no approved

- - County negotiated rate(s) for County funds only services, reimbursem’ént, as specified t)y

WIC Section 57186, shall be based-on actual costs, eubjeot to the limitations specified in
this Paragraph D (Billing and Payment Procedures and Limitations),. Subparagraph 4)
(Relmbursement Methodologies), (a} ii. (Cost Reimbursement).

viii. Addit[onally, relmbursemen_t for Medi-Cal funded
negotiated rate reimbursed services entered into the County’s claim processing system
are limited to the lowest of the following: '_

1. The }Contraotor’s published charge(s) to the general -
public; unless the Contraotor is a Nominal Charge Provider. This féderal published
charges rule is applicable only for the outpatient, rehabilitative, case management and 24-
hour services. ’

2. The Contractor's negotiated'rates based on historic
costs, and approved by the State, or by the County-if the: ser\nce is-not a Short-
Doyle/Medi-Cal covered service that requires State rate approval

Ny AN
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3. The State’s Schedule of Maximum Allowances
(SMA).

4. The Maximum Contract Amount (MCA) of this
Agreement. ' '

(c) IMDs: Manual claims submitted by Contractor to the _County in

‘the format specified by County. Pursuant to Section 5902(e) of the Welfare and

Institutions Code (WIC), Institutions for Menta! Diseases (IMD) which are licensed as
Skilled Nursing Facilities (SNF). by: SDHS are to be reimbursed for basic services at the
rate(s) established by SDHS for -SNF, in- addrtron to. the: rate established for a Special
Treatment Plan (STP). Accordrngly, the IMD relmbursement consists of a basic SNF rate
and a STP rate, or a Mental Heaith Rehabilitation Center (MHRC) rate. Contractors
manualr IMD monthly claim to County shall be for those patient days that have been
approved in writing by County and shall be separately itemized by each patient day. -

(d) Medi-Cal Administrative Activities (MAA): Contractor is to
claim reimbursement for MAA through the County’'s MAA data base system by enterirlg ,
the appropriate eligible MAA provided and the actual time incurred rendering the MAA,
Reimbursement to Contractor: for MAA billings rs made on a quarterly basis and upon
actual State approval and payment of MAA claims. Contractor must be approved by the
State to participate in.and to claim reimbursement for MAA.

(e) Orqanrzatlonal Providers under the Medi-Cal Specialty Mental

Health Services:

i. The County will make reimbursement based upon State

~approved Medi-Cal claims, the maximum number of allowable visits stipulated in the

~ Organizational Provider's Manual for Specialty Mental Health Services under the

Rehabilitation Option and Targeted Case Management Services, and not to exceed the -

rate(s) shown in the Provisional Rate Schedule(s) as published and perrodrcally revised as

supplements to the !_os Angeles County DMH Medi-Cal Speciaity Mental health Servrces

Provider Manual.

Yi.  The State will impose the reimbursement limits

specified in this Paragraph D (Billing and Payment Procedures and Limitations), -

Subparagraph (4) (Reimbursement Methodo!ogres), (b} viii. * (Negotiated Rate

-8-
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Reimbursement (NR)).

I The County will at the time of settlement, as specified in
this Financial Exhlblt A (FINANCIAL PROVISIONS), Paragraph N (Audtts Audit Appeals
and Post-Audit Short-Doer/Med|~CaI Final Settlement) hold Contractor harmless for the
difference between the County reimbursement rate(s) specified in the schedule referenced
in this Paragraph D (Billing and Payment Procedures and Limitations), Subparagraph (4)
(Reimbursement Methodologies), (e) i. (Organizational Providers under the Medi-Cal
Specialty Mental Health Services) and the amount allowed by the State subsequent to the
application of the reimbursement limits specified in this Paregraph D (Billing and Paymeént
Procedures and Limitations), Subparagraph (4) (Reimbursement Methodologies), (b) viii
(Negotiéte'd-Rate Reimbursement). However, in no event will County be responSible for
any State disallowances resulting from untawful or inappropriate billings on the part of
Contfactor. L o

(5)  Special Ciazmlng Conditions: : C
(@) Mental Health Services Act (MHSA) The executlon of
Amendments issued under the MHSA Request for Statement of Qualifications (RFSQ)

does not guarantee a Contractor any amount of funding. Contractor shall not be entitled
to any payment of MHSA funds b'y County under this Agreement except pursuant to validly
executed and satisfactorily performed Work .Orders or Amendments completed in-

accordance with County issued MHSA Request for Services (RFS) that includes a specific.

and detailed Statement(s) of Work. Nothing herein is intended nor shall be construed as

creating any exclusive arrangement with Contractor. This Agreement shall not restrict

‘County from acquiring similar, equal or ke MHSA goods and/or services from -other -

entities or sources. |

(by- AB_ 3632 _Services Utilizing _Medi-Cal, _Individuals _with
Dlsabmtles Education Act (IDEA); AB 3632 State General Funds, AB 3632 SB 90 State
General Funds and/or County General Funds:

i. . This. Agreement’s Maximum. Contract Amount may -
include IDEA, State SB 90 (mandates) State General Funds, categorical State General
Funds for AB 3632 services, and/or County General Funds for AB 3632 services all of
which are restricted for AB 3632 reimbursements. - Such funds shall be paid by County to

-9.
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Contractor solely in County's capacity as the AB 3632 claim intermediary:betWeen the.
Contractar and the State and are solely restricted to AB 3632 services. o
- i, The CGF, if .any, allocated on -the Financial
Summary(ies) (Attaahment i) for AB 3632 services is designated solely for AB 3632
services and no CGF in this category shall be transferred to any other category on said
Financial Summary(ies) (Attachment lll) o ‘
. iii. ~In the event AB 3632 services are rendered to-a Medi-
Cai beneficiary federal IDEA funds are not eligible for use as local match to draw down -
federal financial parhcrpatlon (FFP) funds. ~The only funds available- in-this” Agreement’s
Maximum Contract Amount as the local match share of the Medi-Cal AB 3632

‘expenditures are State SB 90 (mandateS)'State General Funds, categorical State General
, Funds for AB 3632, EPSDT — State General Funds and County General Funds.

iv. County shall make all instructions issued by the State

~ for SB 90 claiming available to Contractor.

V. Not\Nithstanding any other provision of this Agreement,

. in the event that Contractor provides AB 3632 services reimbursable under the State’s SB
- 90 mandate claim process, Contractor shall be paid by County from SB 90 funds upon
_receipt from the State. In the event that SB 90 funds are not available to pay SB 90 claims

or that State denies any or all of the SB 90 claims submitted by County on 'béhaif of
Contractor, Contractor shall indemnify and hold harmless County for any and all liability for
payment of any or all of the denied SB 90 claims or for the unavailability of SB 90 fundsto
pay for SB. 90 claims. Contractor shall be solely liable and reanbnsibie for all data and
information submitted by Contractor to Caunty in support of all claims for SB 90 funds
submitted by County as the fiscal intermediary.
(c) Supportive and Therapeutic Options Program (STOP) Funds:

STOP funds may not be used as local match for any"State-o.r Federal programs.

: Notwithstanding‘ any other provision of this Agreement, in the event that Contractor

provides STOP services reimbursable under the State’s STOP. claim process, Contractor

shall. be paid by County from STOP funds upon receipt from the State. In the event that '

STOP funds are not available to pay STOP claims or that State denies any or all of the
- STOP claims submltted by County on behalf of Contractor, Contractor understands and

-10 -
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agrees . that County is not responsible‘ for ‘any substantive p,aymeh_t obligation and,
éccordingly, Contractor-shall not seek any payment from County.and shall indemnify and
hold harmless County for any and ail liability for payment of any or all of the denied STOP'
claims or for the unavailability of STOP funds to pay for STOP claims.
(6) . Maximum Monthly and Year-to-Date and Other Payment Limitations:
(@ The Couhty"s monthly. payment(s) to Contractor shall be made

in a manner that ensures variations in service/activity levels from month-to-month are

recognized. Accordingly, an overage in actual services/activities from. the Maximum
Monthly Payment am.oun't in one month can be applied to offset any underage in actual
services/activities in another month(s) |

i Example The Agreement term is July 1 to June 30 (12
months) the fiscal years Maximum Contract Amount (MCA) is $120 000; and- the
payment is for November of the same fiscal year which is the fifth month. The cumulative
monthly year-to-date payments WIII be $50,000 which is calculated by the $120,000 MCA
divided by 12 (the total number of months in the Agreement. Term for the specific fiscal

year) multiplied by 5 (July 1 through November 30 of the fiscal year is 5 months).
. Therefore, the total maximum County payments. limitation to Contractor for the entire 5
. month period is $50,000. |

(b)  All monthly claims shall be subject to adjustment based upon
the County’s claims processing information system reports, remittance advices and
Explanation of Benefits (EOB) data, and/or Contraotdr's‘ annual Cost Report which shall -
supersede and take precedence over all claims. '

(¢)  Director or his designee may, in his discretion, at any time,

' ‘make adjustments’ to- any of Contractor's monthly claims as necessary to ensure that

Contractor shall not be paid by County a sum in excess of the amount due to Contractor -
under the terms and conditions of this Agreement. Director or his designee shall-provide
Contractor with at least 30 calendar days written notice of his intention t_o' make such
payme;'\t adjustments, including the reason(s) for his intended actic_iri. Théreafter,
Contractor may, within 15 calendar days, request reconsideration of the County’s decision. _
Contractor'may request in Wrifing-, and shall lreceive' if reques{ed County's computations'

for determining any adjustment (s), including any amount(s) withheld, to Contractor's

-11-
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monthly claim. _

(d)  If service data are not submitted as required by County, then
payment shall be withheld until County is in receipt of a complete and correct service data
and such service data has been reviewed and ap‘proved by Director or his designee.
Director or his designee shall review such submitted service data within 60 calendar days
of receipt. Director or his designee shall provide Contractor within 30 calendar days
written notice of his intention to withhold payment, including {he reason(s) for his intended
action -and the identification of- the inCompl'ete‘ or_incorrect service data. Thereafter, -
Contractor may, within 15 calendar days, request reconsideration of the'Co.'unty’s decision:

_ (e) Director or his designee shall have the obtion fo deny payment
for services when ddCumentation of clinical work does not meet minimum Statg and
County written standards.  Director or his designee shall provide Contractor with at least
30 calendar days written notice of his intention to deny payment, including the reason(s)
for his intended actions. Thereatter, Contractor may, within 15 calendar days, request
reconsideration of the County’s decision. Payment to Contractor shall not be withheld
pending the results of the reconsideration process.. o

(7)  Claims Submission Timeline: Req'uifemehts:

(a) Six-Month Billing Limit: Unless otherwise determined by State
or federal regulations (e.9. Medi-Medi cross-over), all original (or initial) 6laims for eligible
individual persons under this Agfeement must be received by County within six (6) months
from the date of service to avoid possible- payment reduction or denial for |at'e_biiling. :
Original' (or initial) claims received after this six month billing limit without an acceptable
delay reason code may be'.subject to reduction and/or denial by either the State or County. -
Exceptions to the six mohth billihg fimit can be made for months seven through twelve

following the month in which the services were rendered if the reason for the late billing is

allowed by the California Welfare and Institutions' Code (WIC) Section 14115 and the
California Code of Regulation Title 22, section 51008.5.

_ (b) " One-Year Billing Limitation: Original (or initial) claims received
by the County after the twelfth (1 2”_‘) mo!ﬁth following the date of service will be denied,

unless otherwise authorized by State Welfare and Institutions Code (WIC) Section 14115
or federal regulations. '

12~
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(8)  Claims Certification and Program Integrity: Contractor certifies that all

units of service entered by Contractor into the County’s claims processing system and/or
the Medi-Cal Administrative Activities (MAA) data base system and/or claims for actual
costs submitted in hard copy to County for any. payer source(s) covered by this Agreement

are true and accurate to the best of Contractor's knowledge.  Also, Contractor shall

' annually provide the ‘additional certification set forth in the "Contractor Claims Certification

for Title XIX Short—Doyle/MedtaCal and Title XXI Healthy Families Reimbursements”
(Exhibit A1 to this Attachment II) that is related to the Contractor's compliance with

specific State and federal statutory and regulatery requirements which are conditions for

- the reimbursement of Title XIX Short—Doyle/Medi—C_ai and/or Medi-Cal Administrative

%

' Actwltles and/or Title XXI Healthy Families claims.

(9) - Suspensmn of Payment. Payments to Contractor may be suspended

if Director, for good cause, determines that Contractor is in default under any of the
provisions of this Agreement, or if funds are unavailable from the State or other payer for
which County is the flscal intermediary under this Agreement for payment on Contractor s

elatms Except in cases of al[eged fraud. or similar intentional wrongdaing, at least 30

. calendar days notice of such suspension shall 'be provided fo Contractor, including a
- statement of the reason(s) for. such suspension. Thereafter, Contractor may, within 15 -

. calendar days, request reconsideration of Director's decision to suspend- payment.

Suspension of payment to’ Contractor shall not take effect pending the results of such
reconsideration process. Director shall immediately notify Contractor upon receiving
notification of unavailability of _funde from the State or other payer for which County is the
fiscal intermediary under this Agreement for payment on Contractor’s claims.

.{10)  Contractor agrees to hold harmless both the State and beneficiary in-
the event County cannot or will not pay for services performed by Contractor pursuant to
this Agreement '

(11} No Payment for Services Provided Following Exbiratienfl' emmination. -

of Contract: Contractor shall have no claim against County for-payment of any money or

reimbursement, of any kind whatsoever, for any service provided by Contractor after the

Aexpira.t_ion' or other termination of this Contract. Should Contractor receive any such

payment, it shall immediately notify County and shall irhmediate!y repay all such funds to

-13 -
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- County. Payment by -County'for serviées rendered after éxpirationltérmination of this

Contract shall not constitute a waiver of County’s right to recover such payment from

Contractor. This provision shall survive the expiration or other termination of this Contract. -

(12) County shall make payment for approved claims, with the exception
of any- claim for which County is the fiscal intermediary, within 30 calendar days of the -
receipt of said claim by County subject to the contractual limitations of this Agreement .
County shall make payment of any: claim for Wthh County is the fiscal intermediary within -
30 calendar days of receiving the approved adjudtcated claim files from the responsible
financ:lal- party for which:- County acis as fi scal‘-smtermedlary subject to the contractual -
hmltatlons of this Agreement. | st

E. ESTABLISHING PROVISIONAL COST REIMBURSEMENT RATES AND
NEGOTIATED RATES: The following procedures are to be adhered to in establishing or

adjuSting provisional cost reimbursement rates and negotiation rates for the Initial Period,
the First Automatic Renewal Period and the Second Automatic Renewal Period of this
Agreement. | : : _
' (1)  With the exception‘of. Financial Exhibit A (FINANCIAL PROVISIONS), -
Parégraph D (Billing and Payment Procedur(_as and Limitations), Slubpara'graph (4)

_{Reimbursement Methodologies), (e) iii. - (Organizational Providers under the Medi-Cal

Specialty Mental . Health Services), in no case will -paymen{ under either cost .
reimbursement or negotiation rate(s) exceed the State’s Schedule of Maximum Allowance
rate(s). ' | |

2) Establishing Provisio_nafCost Reimbursement Rates:

(a)  Provisional cost reimbursement rate establishment is based on _
historical costs. | |

(b)  If Contractor has no historical costs experience, prOvisibnaI
cost reimbursement rates will be based upon the County's approved Negotiation Package
rate data. Historical cost information must be for one fuil'bperating year (12 months of
operatlons) The start-up year is not conSIdered a full operating year.

(c ) . When Contractor has historical cost information for at least -

one full operating year (12 months of operation), prowsmnal cost reimbursement service

rates shall be established by using the servicc—_: rates from'the Contractor's most recently

-14 -
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filed cost report. The service rates are by service function code range, by legal entity. An

application of the appropriate inflation factors is then made to those cost report rates. The
service rates that result will be considered by County to be the control rates. The inflation

factors to be used are the Medical Component of the Consumer Price Index for inpatient |

~ services and the Home Health Agency Ihput Price Index (HHAIPI) for outpatient services.

. For example, the provisional cost reimbursement rates for fiscal year 2007-08 would be

based on the fiscal year 2006-07 filed cost report rates increased by one (1) appropriate

inflation factor, or if the fiscal year 2006-07 cost report was'nof_ available, the year fiscal

~ year 2005-08 filed cost report increased by two (2) appropriate infiation factors.

(d) -J_ustification must be provided for proposed provisional cost
reimbursement rates that exceed the control rates as defined by County in Paragraph E
(Establishing Provisional Cost Reimbursement -Rates "and Negotiated Rates),
Subparagraph (2)(c) (Establishing Provisional Cost Reimb‘ursemc—_;nt Rates). Chéhges that

; may significantly affect the rates are utilization pattemns, client profile shifts which impact

cost of service delivery, union contracts, changes in ‘pro'gram design, and other

unforeseen documented factors which impact the cost of service delivery. Quantifiable

. documentation must be provided by ,chntr‘actor for County to evaluate such changes.-

Such documentation shall minimally inclide:

i. A brief program narrative identifying the changes, since
the most recently filed cost report, that are expecté,d to affect the rates for the current year
and making those brdposed cost reimbursement rates exceed the control rates.

il A budget for the current year identifying the cost items
inchded in 'deve!obing, the propdsed ‘provision_al cost reimbursement rates | and the
projected units by service function. The budget should be'developed from the most recent
costs available projected for the year based upon both past and current trends.

ii. . A summary page comparmg costs and other data by
major categones (1) Salaries and Employee Benefits; (2) Services and Supplies; and (3)
Occupancy Costs. Compare the summary data for these three categories from the most.

recently filed cost report to the current year in both dollars and percentage change.

N

_15-



-—

O W W~ oo R W N

v. ~ Defalled data must be provided for each the three
above cost categories that Contractor feels causes the . proposed rates to exceed the

~ control rates.

_ (e)  When a provider of service is being eliminated during the year
in question, the applicable costs and units of service shall'be excluded from the calculation -
of the Contractor’s service rates. . ' ' '

(f) Requested rates that exceed the State’s - Schedule of

Maximum Allowance (SMA) will be denied. R
~(Q) County shall within 20 business days of County approval of a

reqtjested. provisional cost reimbursement rate notify Contactor of such approval, and’
update the County’s information system's rate table with the approved rate(s).

(h)  If Contractor desires any mid-year change in the provisional
cost reimbursement rates, Contractor shall request such change in writing prior to April 1
of the Fiscal Year for which such charige would be applicable. Contractor shall submit a
pro forma cost report and such applicable justification mformatlon dnscussed in this
Paragraph E (Establishing Provisional Cost reimbursement Rates and Negotlated Rates),
Subparagraph (2) (d) (Establishing Provisional Cost Reimburseme.nt, Rates) if such

) proposed mid-year increase in the provisional cost reimbursement service rates is greater

than the control rates referenced in this Paragraph E (Establishing Provisional Cost
Reimbursement Rates and Negotiated Rates), Subparagraph (2)(c) (Establishing
Provisio.nal. Cost Reimbursement. Rates). However, such chahges in the provisional cost
reimbursement rates cannot be applied retroactively to services previously processed
through the County's claims. processing information system. The adjustment to actual-
costs for such previously processed services will occur at the time of the cost repott
settlement as discussed in this Financial Exhibit A (FINANCIAL PROViSIONS) Paragraph
M (Pre-Audit Final Cost Report Settlement)

) Provusmnal fates for the cost relmbursement methodology are
edeSted, at the time. of the settlement specified in this Financial Exhibit A (FINANCIAL

- PROVISIONS), Paragraph M (Pre-Audit: Final Cost Report Settlement), to actual costs

based on the Contractor's annual cost report.which is subject to subsequent adjustment at
the time of audit as described in this Financial Exhibit A (FINANCIAL PROVISIONS)
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Paragraph N) (Audits, Audit Appeals and | Post-Audit Short-Doyle/Medi-Cal Final
Settlement): | | | |
)] All rate changes: shail be made by an amendment pursuént to
the DMH Legal Entity Agreement Paragraph 39 (ALTERATION OF'TERMS);‘
) 3)  Establishing Negotiated Rates: |
(@)  Negotiation rates for services funded with County funds only
shall be established using the provisions specified in this Paragraph E (Establishing
Provisional Cost Reimbursement Rates and Negotiation Rates), "Subparagraph (2)
(Establishing Provisional cost reimbursement rétes). :
. (b)  Negotiated rates for Short-Doyle/Medi-Cal - funded services
shall be established using the State's Short-Doyle/Medi-Cal Rate Establishment Process
for the -Fisc'al‘ Year for which such negotiated rates would be applicable. If a negotiated
rate for Short-—Doylé/Medi—Cai'is not approved by the State-, reimbursement to Contractor
shall be based on actual costs and éubject to the limitations specified in this Financial.
Exhibit A (FINANCIAL PROVISIONS), Paragraph. D (Billing and Payment Procedures and

) Limitations), Subparagraph  (4) Reimbursement’ Methodologies) * (a) ii. (Cost

Reimbursement (CR)). _ _ _

(c) Contractor's request to be reimbursed on a negotiated rate
basis and Contractor's proposed negotiated rates and all State required documentation
justifying the negotiated rates must be received by County no later than November 30 of
the Fiscal Year for which such change would be applicable.” County shall tirﬁely submit
such proposed negotiated rate changes to the State no later than December 31 of the
FISCa| Year for which such change would be applicable.

() County shall within 20 busmess days of recelvmg State
approval of a requested negotiated rate(s) or County: approva} of a requested negotlated :
rate(s) for County funds only service(s) notify Contactor of such approval,-and update the
County’s claims processing information system’s rate table with the approved rate(s).

(4)  All rate changes shall be made by an: amendment pursuant to the

DMH-LE Agreement Paragraph 39 (ALTERATION OF TERMS).
F. SHIFT OF COUNTY 'GENERAL FUNDS: County and Contractor shall enter
into a good faith negotiation prior to the beginning of the fiscal year regarding the.
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allocation of County General Funds (CGF) for services to the uninsuréd and those eligible
for benefits programs. Once this allocation has been negotiated, Contractor may: shift up

1o 15 pércent of the CGF in the Agreement between categories in the Financial Summary,

based on actual services delivered, without prior approval of the Department, with the
pro‘vision that at settlement CGF. will be first used for Match if the amount needed for
Match exceeds" the amount projected by Contractor, but in no event SHaII' fhe‘ amount used
as Match exceed the amount shown on the Financial Summary plus 15 percent of CGF
without prior approval of County. 'Any. such shift of funds shall be in compliance with all
County, State and Federal-'reg'ulations,_ and categorical funds. given to an agency for a. -
specific purpose (e.g. CaIWORKs,' MHSA) must be used for the purpose for which they

: have been designated. In aiéldition,'any such shift of funds shall not result in any increase

to the MCA, with the exception of FF_P and EPSDT-SGF generated using CGF available in
the Agreement, which shall be passed through to the Contractor after Board of
Supervisor's approval based on a Board letter to be filed by the Director no later than 30
calendar days after the Department’s reconciliation of State settlement.

.. G. . RESTRICTION TO PROHIBIT THE REDIRECTION OF CONTRACTED
FUNDS OTHER THAN COUNTY DEPARTMENT OF MENTAL HEALTH COUNTY
GENERAL FUNDS: With the exception of County Department of Mental Health CGF

~ which is subject 1o the provision. of Exhibit A (FINANCIAL PROVISIONS), P_aragreiph F

(Shift of County General Funds), County control. of funds shown in the Financial
Summary(ies) (Attachment 1) is established in accordance to the requirements and
restrictions imposed by each respective County, State and/or Federal payer/fund source.
Accordingly, no funds shown in the Financial Summary. (Attachment 11}), except County
Department of Mental Health- CGF, for any particular payer/fund source may be redirected
to any other payer/ffund source. .

H. GENERAL ADMINISTRAT[ON REQUIREMENTS FOR TITLE XIX SHORT-
DOYLE/MED!-CAL AND, MEDI-CAL. ADMINISTRATIVE_ACTIVITIES, AND TITLE XXI
HEALTHY FAMILIES: |

| (1) S_hort-DovlelMedi—Ca! (SD/IMC) is | California’s mental _ heaith
designation for federal Title XIX Medicaid. Federal Financial Parﬁcibatiqn (FFP) funds are

available for mental health expenditures."i'ncurred by County when providing. eligible
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services to Medi-Cal beneficiaries and when local match funds are also- expended in
rendering those Medi-Cal services. State General Fund (SGF) assistance is also available

as local match for Medi-Cal eligible beneficiaries participéting'ih the Early and Periodic

- Screening, Diagnostic, and Treatment (EPSDT) service. EPSDT is Medicaid's (hence

Medi-CaI's)‘ comprehensive and preventive child health program for individuals. under the
age of 21. Medi- Caf beneficiaries that are eligible for the EPSDT service are assigned
specmc Medi-Cal aid codes which distinguish their EPSDT eligibility status.

(2) . Medi-Cal Administrative Actwltles (MAA) is a federal Title XIX

program that permits- Federal Financial Partlmpation (FFP) reimbursement for mental

health expenditures when local match funds are also expended for certain activities that
cannot be claimed through the State’s current Targeted Case Management (TCM) plén.
These activities include benefits intake, evaluation and assistance, outreachfintensive

informing, crisis evaluation and referral to Medi-Cal for "non-open” cases, Medi-Cal

_contract administration, clinical training for Medi-Cal services, and program planning for .

Medi-Cal services. : .
(3) Healthy Families (HF) is- California’'s Children’s Health Insurance

- Program which is the State's Idesignation of the federal Title XXI State Children’s Health

Insurance Program. Federal Financial Participation (FFP) funds are available for mental

health services provided by a Contractor to eligible HF beneficiaries when local match

funds are also expended for eligible services.

4 County pays any SD/MC, MAA and/or HF FFP and Medt—CaI EPSDT
-SGF funds to Contractor in County’s capaCIty as the State designated Mental Health
Plan. | | ' L |
(5). SD/MC, MAA and HF FFP funds and EPSDT-SGF funds shall be
paid by County to Coniractor only: | S
(@)  For State adjudlcated approved  SD/MC, MAA andfor HF

claims less 'any of such State approved claims that have been voided by Contractor from

the County’s claims processing information system.
(b) For SD/MC and HF during the time the Contractor is certified
as a Title XIX SD/MC provider. | . o o
"~ (c) For MAA during the time the Contractor is certified as a Title
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XiX SD/MC provider and is also approved by the State to pérticipate in the MAA program.
‘ (d) To the extent that this Agreement's applicable Maximum

: Contract Amount (MCA) has eligible: State andlor County local funds which qualify

pursuant to the Code of Federal Regulations as the match funds for the SD/MC, MAA and -
HF expenditures, thusly permitting the FFP reimbursement: |

(e) ' County Wl“ proceed prior to the receipt from the State of the
FFP.and EPSDT-SGF funds for State approved adjudicated claims to make provisional
payments using CGF to Contractor as follows: '

_ R (i) In an-amount equal to that of the ad;udlcated approved-
SD/MC and HF claim lines totals and/or State approved MAA claims less any of -such:
State-approved. claims that have been voided by Contractor from the County's claims
processing information system. S ' '

(i) Such amount is also subject to-any State adjustments

- pursuant to 'thIS Paragraph H, Subparagraph(8) (c).

. (i)  Such promsmna\ payment using CGF shall not exceed
the limitation for total SD/MC, MAA and/or HF- claims specified in this Paragraph H (5) (d).

(iv) * County recovery of provisional payments: using: CGF

that are.in excess of the State approved claims less any of such claims that have been’

voided by Contractor from the County’s claims processing system will be made consistent
with this Financial Exhibit A (FINANCIAL PROVISIONS), Paragraph D, Subparagraph (6)
(b) and (c), and this Paragraph H, 'Subparagraphs (6), (7) and (16), and Paragraphs M, N
and O. : ' |

(6) The Maximum Contract Amount (MCA) of this Agreemént ~shall

" include FFP and/or EPSDT-SGF solely to assist the County in expeditiously processing

and initially paying. Contractor (because of the internal accounting necessity for

appropriation authority) for such claims. This will establish legal authorization by the Board

of Supervisors to make payment of the expenditures for the services/activities identified on
The Rate Summary (Attachment 1ll, Financial Summary(ies), and Service Exhibit(s)} of this
Agreement, pending reimbursement by the State. Each Fiscal Year of the term of this
Agreement, County shall pay to Contractor for State adjudicated approved claims for Title
XIX Short-Doyle/Medi-Cal services and/or Medi-Cal Administrative Activities, and/or Title
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© XXI Healthy Families services only to the extent required by federal laws, regulations,

manuals, guidelines, and directives. With the exception of this Financial Exhibit' A
(FINANCIAL PROVISIONS), Paragraph F (Shift of County General Funds) to the extent

- Contractor exceeds the FFP and/or EPSDT-SGF amount(s) included in-this Agreement,

"~ such excess will be- paid by County to Contractor only upon Contract Amendment

approved by the Board of Supervisors, or from an Appropriation Account set up by County
to record the Board's specific auth'orizatic_)n to spend EPSDT-SGF and FFP in excess of
the Maximum Contract Amouni(s), otherwise such FFP and EPSDT-SGF funds will be
remitted by County back to the State. 7'

(7)  Contractor understands and agrees that County's actions in |
providing‘ assistance in processing claims, as the Mental Health Plan for the Sfate and
Federal governments, and initiaily paying for FFP and EPSDT—SGF prior to the receipt of
the funds from the State ih accordance with the above, is subject to reimbursement from
the State and does not render County in 'any way responsible for the substantive

obligation to- be ultimately fiscally responsible for payment for Contractor's claims for

- payment’ for these Title XIX Short—DoylelMedi' -Cal and/or Medi-Cal Administrative

Activities and/or Title XXI Healthy Families services. Contractor’s: ability to retain the
Title XIX Short-Doyle/Medi-Cal, and/or Medi-Cal Administrative Activities and/or Title XXI
Healthy Families payment for such State approved claimed services-and/or activities is
entirely' dependent upon compliance with the law and regulations related to same. .

~ (8) . Each Fiscal Year of the term of this Agreement; the federal and local
match Ireimbursement for Title XIX Short—DoerlMedi'-CaI and/or Medi-Administrative

Activities, and/or Title XXI Healthy Families services, shall be made as on the basis of the

State's notification to .County of the applicable respective federally published Federal

Medical Allowance Percentages (FMAPs) at the time of the date of the service.
(@ The FFP and eligible local match funds are part of the
applicable Maximum Contract Amount of this Agreement. : ,
‘(b Local Match and FFP: The State and other local match funds -
that qualify under Federal requirements as the local share of eligible Title XIX Short-
Doyle/Medi-Cal and/or Medi-Cal Administrative Activities, and/or Title XXI Healthy Families

medical assistance expenditures are identified on the Financial Summary. The Contractor
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shall provide the local share of the Title XIX Short-Doyle/Medi-Cal and/or Medi-Cal
Administrative Activities, and/or Title  XXI. Healthy Families - medical assistance
expenditures from eligible funds that are part of the apphcabie Maximum Contract Amount
of this. Agreement. The Financial Summary also identifies-the amount of eligible local
match public funds that are restricted to be the local share of Medi-Cal, Healthy Families
and MAA expenditures. With the exception of this Financial Exhibit A-(FINANCIAL
PROVISIONS), Paragraph F (Shift of Cou_nty Genérai Funds), the funds identified as local

" match cannot:be reallocated as either local mateh funds for another payer and/er to non--.

match services/activities authorized‘ under this Agreement. unless such redirection is fully -

_ compliarit with the terms and conditions of the payer that is the source of the funds and -

approved in writing by the County. -

(¢) The- ehglble EPSDT-SGF and CGF local match funds for
eligible expendlfures resuiting from services/activities rendered to Short-Doyle/Medi-Cal

- beneficiaries participating in the federal EPSDT service are determined in accordance to
‘the FMAP and the State’s distribution of local match State General Funds (EPSDT-SGF).
The State will make its provisional payment to County of EPSDT-SGF local match based

on adjustments for the: State’s EPSDT baseline, growth and .to allow for historit_:al error

" between the estimated provisional payment and the settled actual costs. County will make

its payment to Contractor of EPSDT Title XIX Medi-Cal services on an interim basis in an
amount determlned by County  which shall not- be less than 95% of expected final
reimbursement for such services not to exceed the Maximum Contract Amount. To the

extent that this Paragraph H (8) (c) results in County payment to Contractar of less than

100% of the Contractor's approved EPSDT contract. amount, County will provide

Contractor with 60 days prior written notice.

(9) If Tite XIX Short-Doyle/Medi-Cal services, and/or Medi-Cal
Administrative Activities, and/or Title XXI Healthy Families services are provided under this

Agreement Contractor authorizes County to serve as the Mental Health Plan for State - |

claiming and reimbursement and to act on Contractor's behalf with- SDMH and/or SDHS i in
regard to claiming. Contractor shall certify annually in wrlting that all necessary
documentation exists at the time any such claims for Title XiX Short~DoerlMed|-Cal
services. and/or Medi-Cal Administrative Activities, and/or Title XX! Heaithy Families are

-9



—

© . ®m N O A W N

WO N R ORNNONNN N NN 2 a2 =S A A A e
250 © ® ~w 0O G PN =2 O O o N s w2 O

[

submitted by Contractor to.County. ' - B

(10)  Contractor shall be solely liable and responsibie™for all service data
and information éubmitted by Contractor. County shalt submit as-the Mental Health Plan to
SDMH andfor SDHS Title XIX Short-Doyle/Medi-Cal services and/or Medi-Cal
Administrative Activities, and/or Title XXl Healthy Families claims and shall timely make
available to Contractor any subsequent State abprovais or denials of such claims.
Contractor shall submit to County all Title XiX Short-Doyle/Medi-Cal arid/or Medi-Cal
Administrative Activities, and/or Title XXI Healthy Families claims or other State required
claims data within the time frame(s) prescribed by the State and Federal governments.

County shall have no liability for Contractor's failure to comply with State and Federal time

 frames.

- {(11) Notwithstanding any other provision of this Agreement, Contractor |
shall hold County hammless from and against-any loss to Contractor resulting from ahy
such State denials caused- by Contractor, unresolved EOB claims, and/or any Federal:
and/or State audit. disallowances caused by Contractor- for "such_ Title XIX
Short—DoyielMedi—Cél services andfor'MedLCaE Administrative Activities, and/or Title XXI
Healthy Families. o - ' |

(12) - As the State designated Title XIX Shert-Doyle/Medi-Cal and Medi-Cal
Administrative Activities, and Title XX Healthy Families Mental Health Plan, County shall
submit reimbursement claims to the State in a timely manner only for those
services/activities identified. and entered 'by Contractor into the County claim processing
information system and/or into the Medi-Cal Administrative Activities data base system as
appropriaté claims compliant with State and federal requirements. Contractor shall comply
with all written instructions provided by County and/or State't'o Contractor regarding Title
XIX Short—DoylelMedi-Cal -and/or ‘Medi—CéI ‘Administrative’ Activities, and/or Titlé XXl
Healthy Families claiming and documentation. '

(13) - Contractor shall maintain an audit file documenting all Title XIX

" Short-Doyle/Medi-Cal services and/or Medi-Cal Administrative’ Activities, and/or Title XXI

Healthy Families services, as instructed by County for a period of seven (7) years from the
end of the Fiscal Year in which such services were provided or until final resolution of any

audits, whichever occurs later.
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(14) County may -modify ‘the claiming systerris for Title XIX
S‘hort—Doyie/Medi-Cal services and/or Nledi—CaI Administrative Activities, and/or Title XXI
Healthy. Families, at any time in order to comply with changes' in, or interpretations of,
State or Federal laws, rules, regulations, manuals, guidelines, and directives. County shall
hotify Contractor - in writing cf any such modification and the reason, if knoWﬁ, for the -

modifi cation and .the planned implementaticn date of the modiﬁcation within five (5)

_ busmess days of County’ s knowledge of such change.

- (15) .. Title  XIX. Short Doyte/Medi-Cal Reconciliation -Report: * Contractor

shall complete and certlfy in accordance with State and County lnstructlons and prowde

DMH with two (2) copies of an accurate and complete Title XIX Short—Doy!elMedl Cal

Reconciliation Report at the legal entlty level 'If Contractor does not so provide County

with the Title XiX Short-Doyle/Medi-Cal Reconciliation Report by the due date, then

Director or his designee, in his sole discretion, shall determine which S_tateapproved‘
Short-Doyle/Medi-Cal 'services shall be used by County for completion of the Title XIX

‘Short-Doyle/Medi-Cal Reconciliation Report. The due date is set by the State and is
. approximately 16 months after the close of the fiscal year.. '

(18) Title XIX Short- DovIeIMed1~Cal and/or Medi-Cal Administrative -

" Activities, andfor_Title XXl| Healthy Families Overpayment Recovery Procedures:

Contractor shall repay to County the amount, if any, paid by County to Contractor for State
approved Title XIX Short-Doyle/Medi-Cal and/or Medi-Cal Administrative Activities, andfor -

‘Title XXI Healthy Families services/activities which are subsequently disallowed by the -

County, State, and/or Federal governments unless the d|sallowance was based on written

County gundehnes In no event shall County be liable or responstble to Contractor for any

State approved Title XiX Short-Doer/Medl-Cal and/or Medi-Cal Administrative Activities,
and/or Title XXI Healthy Families services/activities that are subsequently disallowed by

County, State, and/or Federal governments unless the disallowance was based on written

'County gundel:nes

(17) Amount Negotiated Rates Exceed Actuai Costs: Negotiated rate
reimbursements are subject to a partial recovery by State of State General Fund local
match for EPSDT Medi-Cal services and Federal Financial Participation (FFP) if actual

costs are less than the reimbursement under negotiated rates. Additionally, negotiated
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rate reimbursements are Siject to a partial recovery by County for Ccunty General Fuind

local match used to draw down the FFP, if any, recovered: by the State. This partial

‘ | recovéry is a. retrospective cost settlement which. shares equally with the Federal, State

and County governments the portion of the negotiated rate relmbursement that exceeds
actual cost in the aggregate by legal entrty

(a)  The State wili use the Short -Doyle/Medi-Cal Cost Report MH

_ 1068 at the time of the proceéss described in this Financial Exhibit A (FINANCIAL

PROVISIONS), Paragraph M (Pre-Audit-Final Cost Report. Settlement) to identify the
preliminary partial recovery amounts owed back to the Centers for Medicare and Medicaid

Services (CMS) and the State for such recove'ry of State General Fund local match for

EPSDT Medl Cal and FFP payments respectively.

3 The. State requrres 25 percent (25%) of the gross FFP |
reimbursement amount in excess of actual cost be recapiured for the Federal government

pursuant to the State’s Medi-Cal Plan.

ii. -~ The County will recapture. from Contractor any State

- recovery from County of said FFP reimbursement amount in excess of actual costs and’

-remit the recovery amount to State

_ i, . The State may also make ‘a partial recovery of State
General Funds used as Iocel match for the FFP reimbursement amount in excess of
actual costs that is recovered- by the State, in which case County shall recover such
amount from Contractor and remit the recovery amount to State.
(b) The County may make a partial recovery of County General
Funds used as local match for the FFP reimbursement amount in excess of actual costs.
County will use the State's prehmlnary calcuiatlon of FFP to be recovered, as described in
this Subparagraph (17)-(a) (Amount Negotiated Rates Exceed Actual Costs), to identify
the preliminary amount of County General Fund (CGF) used as local match for the FFP
that the State will preliminarily recover. Thie CGF focal match amount, if any, will rernain
with the Contractor for payment of other Medi-Cal local match needs and/for
u‘ncompensated care subject tc this Financial Exhibit A (FINANCIAL PROVISIONS),
Paragraph F (8hift of County General Funds (CGF)) unless an amendment to reduce the

CGF Maximum Contract Amount of this Agreement is made as described in this Financial

- 25
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Exhibit A (FINANCIAL PROVISIONS), Paragraph U (Delegated Authority).

2 ) The State and the County will adjust as appropriate the-FFP,

3  State General Funds and County General Funds calculated pursuant to this-Paragraph H

4  (General Administration Requsrements for Title XIX Short—Doy[e/IVIedt—Cal and Medi-Cal ‘
5  Administrative Activities, and Title XXI Healthy Families), Subparagraph (17) (a) and’ (b)

6 (Amount Negotiated Rates: Exceed Actual Costs) to final amounts at the time of the
7 process described at this Financial Exhibit A: (FINANCIAL PROVISIONS), Paragraph'N

8  (Audits, Audit Appeals and Post—Audlt Short-Doyle/Medi-Cal Final Settlement). -

9 R - {d):- The amount recovered: will be subtracted from -the- total
10 adjudicated approved claims amount before contract limit comparison -|srappl|ed.

11 l. GOVERNMENT FUNDING RESTRICTIONS: This Agreement. shall be.
12. | subject to any restrictions, limitations, or conditions imposed by State, including, but not
13 - limited to, those contained in State's Budget Act, which may in any way affect the
14 provisions or funding of this Agreement. This Agreement shall also be- subject to any
16  additional restrictions, limitations, or conditions imposed by the Federal government which

16 may in any way affect the provisions or funding of this Agreement.

17 J. PATIENT/CLIENT ELIGIBILITY, UMDAP FEES. THIRD - _PARTY"
18  REVENUES, AND INTEREST: '
19 (1) - Contractor shall comply with all County, State,. and Federal

20  requirements and procedures relating to:
21 - (@ The determination and collection ‘of patient/client fees for
22 setvices hereunder based on UMDAP.
23 (b) The eligibility -of patients/clients for Short—DoerIMedl -Cal,
24 Medicare, private insurance, or other third party revenue, and the coll_ectlon, reporting and
25  deduction of all patient/client and other revenue for-patients(c!ients'receiving services
26  hereunder. Contractor shall pursue and report collection of all patient/client and- other
27 revenue. | .
| 28 (2) Al fees paid by pati_entslclients receivi'ng_ services under this
29  Agreement and all fees paid on behalf of patients/clients receiving services hereunder
30 shall be utilized by Contractor only for the delivery of mental health service units specified
31 in this Agreement. ' | |

} ' . | : -26 -
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(3) - Contractor may retainauhanticipated revenue, which is not shown in

a—

Cohtractor’s Negotiation Package for this Agreement, for a maximum period of one Fiscal
Year, provided that the uhanticipated revenue:-is utilized for fhe'-'delivery of mental health -
services/activities specified in this Agreement. Contractor shall report the expenditures for
‘the mental health services/activities funded by this unanticipated revenue in the Annual
Cost Report submitted by Contractor to County.’ ’ ' ‘

(4)  Contractor shall not retain any fees pald by any resources for or on

béhalf of Medi-Cal beneftmane_s without having those fees deducted from the cost of

© @ N O G s W N

‘providing the mental health services from which the fees were derived.

(5) Contractor may retain any ipferest and/or return which may . be

-
o

11 received, earned or collected from any.funds paid by County to Contractor, provided that
12 Contractor shall utilize all such interest and return only for the delivery of mental health -
13 services/activities specified in this Agreement. ,

14 : (6) Failure of .Contractor to report in all its moﬁthl'y c!airhs and in its
,15'. Annual Cost Report all fees paid by patients/clients receiving services hereunder, all fees
16 paid on behalf of patients/clients receiving services hereunder, all fees paid by third parties

17 on beh.alf of Medi-Cal beneficiaries receiving services and/or activities -hereunder, all
18- . unanticipated revenue not shown in Contractor's Negotiation Package for this Agresment,
19 | and all mterest and return on funds paid by County to Contractor; shail result in: '

20 (@ Contractor's submission of a re\nsed claim statement showmg :

21 all such nonreported revenue. ' -

22 ‘ (b) A report by County to SDMH of all such nonreported revenue
23 including any such unreported revenue paid by any resources for or on behalf of Medi-Cal
24  beneficiaries. ' -

25 (cy Any appropriate - .financial' adjustment- to Contractor's

26 relmbursement

27 K. CASH FLOW ADVANCE IN EXPECTATION OF SERVICESIACTIVIT!ES
28 TOBE RENDERED: |
.29 (1)°  The Maximum Contract Amount for each period of this Agreement

30 includes Cash Flow. AdVancei which is repayable through cash andfor appropriate

31  services/activities and/or actual and allowable costs incurred under this Agreement.

W - - R - 27 -
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) (2)  For each month of each fiscal year of this Agreement, County will
reimburse Contractor based uponthe County and/or State' and/or Federal government(s).
processing of the reimbursement claims. for rendered services/activities submitted by -
Contractor to the County subject. to claim edits, and future settl'eme-nt_s. and .audit
processes. However, for each month of each fiscal year hot to exceed three (3) or five '(5)7 ‘
consecutive months, or portion thereof, as described below, and for such month the
County and/or State and/or Federal government(s) have not made payment; and/or such
payment is less than 1/12™ of the Maximum Contract Amount, Contractor may request in
writmg from County a monthly County General Fund Cash Flow Advance as herein
described. ‘ : .

(3)  Cash Flow Advance shall consist of, and shall be payable oniy from,
the Maximum Contract Amount appropriation approVed by County’s Board of Supervisors
for the particular fiscal Year in which the costs are to be incurred and upon which the
request(s) is (are) based. '

(4)  Cash Flow Advance is intended to provide cash flow to Contractor

“pending Contractor's rendering and billing of efigible services/activities, as identified in

DMH Legal Entity Agreement Paragraph 3 (DESCRIPTION OF SERVIC_ESIACTIVITIES) .
of this Agreement, to the County. and/or State and/or Federaljgovernment(s). and the
County and/or State and/or Federal govemmen‘t(s)A have made payment for such
services/activities. Contractor may request each monthly Cash Flow Advance only for
such services/activities and only when there is no reimbursement from other- public or

private sources for such services/activities.

(5) No Cash Flow Advance will be given if a Contractor has not heen

- eertified as an eligible Medi-Cal service provider unless otherwise agreed to by County.

(6) Cash Flow Advance Request Letter: -For each month for which
Contractor is entitled to request and receive Cash Flow Advances (CFA) a request letter
from Contractor must be recelved by County on or before the 15th of that month in order

to receive-a full month’s payment (i.e., for the month of July, the request must be rece:ved

by July 15). Any CFA request Ietter received by County from Contractor after the 15th of

the month will only receive a partlal CFA payment for that month; the payment will be |
prorated for the number of days remaining in that month (i.e the CFA payment for the
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month of July will only be for 11 déys for é request letter received on July 20th). The
signed request letter must be sent via fax or e-mail (PDF file) to Financial Services Bureau

7 — Accounting Division, Provider Reimbursement Unit (PRU). PRU staff will determine full

or partial payment amount based on the date the request letter actually arrives at PRU and

, not the date on the request letter. There will be no retroactive CFA payments under any

circumstance if the request letter for CFA payments is received after the end of the month
for which a CFA is being requested.
@ Reduction - of Cash_Flow Advance Amount by :Actual Adjudicated

Claims: The Cash Flow Advance amount for any. particular month will be reduced by

' County, payments of actual reimbursement claims received by County from the Contractor.

The County’s claims payment process is initiated immediately upon County 'receipt from
Contractor of a reimbursement claim. [f such Contractor reimbursement claim is received
at any time during either the initial three (3) or two (2) additional consecutive months, the

monthlyfpayment to Contractor will include the payment for such actual reimbursement

~ claim thereby reducing the Cash Flow Advance disbursement amount for that particular

‘;.month.

- (8) " Business Rules for the Determination of the Maximum Amount of-

;.the Cash Flow Advance Request:

(a) Each month of each fiscal year not to exceed three 3)
consecutive months, or portion thereof, that this Agreement_ls in effect, Contractor may
réquest,‘separétely for each month, in writing . from Co_uhty a monthly County General
Fund Cash Flow Advance for any funds which i'nay' be part of the Maximum Contract
Amount for such fiscal yeaf as identified on the Financial Summary Page. Contractor shall
specn‘y in' their request the- amount of the monthly, Cash Flow Advance not to exceed
$ per month and the total Cash Flow Advance for the three (3) months shail '
not exceed $ . The Cash Flow Advance monthly amount is 112" of

‘Maximum Contract Amount as identified on the Financial Summary Page, annualized

Maximum Contract Amount if a partial year.

(b) ~ A Contractor providing EPSDT. Short—DoerlMed| -Cal serwces
as part of this Agreement, may for two (2) additional consecutive months, or portion

thereof, that this Agreement is in effect, request, separately for each month, in writing from
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County a monthly County General Fund Cash Flow Advance for any EPSDT Title XIX
Medi-Cal funde-which' may be part of the Maximum Contract Amount for such fiscal year
as shown on the Financial Summary. Page. Contractor shall specify in.their request _the
amount of the monthly Cash Flow Advance not to exceed $_ . __per month for

each of the two (2) additional consecutive months-and the total Cash Flow Advance for tﬁe’
‘two (2) additional consecutive m‘onths,'shall notexceed $__

(9)  Upon' receipt of a requeet, Director or his designee, .in his. sole
discretion; shall,.de_termine whether to approve the Cash Flow: Advance request and, if

- approved, whether the request is approved in whole orin part. - Director or his designee

will notify Contractor within 10 business days if the Cash Flow Advance is not approved
including the reason(s) for non-approval. ‘Thereafter, Contractor may, within 15 calendar
days, request reconsideration of the County’s decision.

(10) Recovery of Cash Flow Advances: If Contractor has received any
Cash Flow Advance pursuant to this Paragraph K (Cash Flow Advances In Expectation of

Services/Acti_vities To Be Rendered), then recovery from Contractor's monthly claims shail‘

be 'rhade, through cash payment by Contractor and/or County offsets to County
‘payment(s) of Contractor's approved adj'udicated-c_laim(s) as follows:

(a8 Generally, when Contractor is meeting contractual levels,

County initiates recovery of the CFA balance, if any, for a particular Fiscal Year in July
following the close of such Fiscal Year.

(b)  County will recover all CFA balances; if any, for a patticular

Fiscal Year no later than September 30 following the close of such Fiscal Year.

September 30 is the date by which. all or the substantive portlon of the Contractor’s prior

Fiscal Years claims should have been received from Contractor and processed by

County. _ | ‘ |

(¢} However, should the CFA balance for a particular Fiscal Year

not be fully repaid by Contractor to County by Sept_ember 30 following the close of such

Fiscal Year, Contractor repayment shall be conducted as specified in this Financial Exhibit

A (FINANCIAL PROVISIONS), Paragraph O (Method of Payments for Amounts Due to

County) unless otherwise agreed to by County. '

(d) If County at mid-year determines that Contractor's units of
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service and State FFP and EPSDT-SGF approvals are not going to meet contracted Ievele
by Fiscal Year End, County will give Contractor 30 calendar days written notiee of its intent
to initiate recovery of Cash Flow Advance (CFA) if necessary},'includihg the reason(s) for
the intended actions, to ensure Contractor completes repayment of the Cash Flow
Advance with units of services by the time all, of the substantive portion of the Contractor's

prior Fiscal Year's claims are received by and processed by County no later than -

September 30‘foIIoWing the Fiscal Year close. Contractor may, within 15 calendar days of

the receipt of County’s written notice, request reconsideration of the County's decision.

(12)  When Contractor's Cash Flow Advance balance is zero in any fiscal
yeer of the Term. of this Agreement, any County and/or State and/or Federal
government(s) approved Contractor reimbursement claims for eligible services/aetiv'ities
Will be disbursed in accordance with the terms and conditions of this Agreement.

(13) Should Contracto_r request and receive Cash Flow Advance,
Contractor -shall'exercise‘cash management of such Cash Flow Advance in a prudent
marniner. | : : .
(14)  Cash Flow Advance for IMD, PHF: and Mental Health Rehabilitation
Center Contractors Only: The amount of a Cash Flow Advance payment shall be based

on the average daily census for the last two available months of the preceding fiscal year.
L.  ~ ANNUAL COST REPORTS: -

(1) For each Fiscal Year or portion thereof that this Agreement is in

effect Contractor shall provide' County with two copies of an accurate and. complete

. annual cost report, with a statement of expenses and revenue.

(2) An accurate and complete annual cost report (annual cost reporf)
shall be defined as a cost report Wthh s completed to the best of the ability of Contractor
and is based on the best available data.

(3) The annual cost report will be comprised of a separate set of forms

for the County and State for the Financial Summary within each legal entity.

(4): The annual cost report will be due on September 15" for the fiscal
year ending on the previous June 30" or 75 days following the expiration. or termination
date of this Agreement, whichever occurs earlier. Should the due date fall on a weekend,

such report will be due on the following business day.
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(a)  Failure to submit an annual cost report by 30 calendar days
after the applicable due date specified in this Paragraph L (Annual Cost Reports),
Subparagraph (4) above’ shall constitute a breach of Contract. In such instance that
Contractor does not submit an annual cost report(s) by such 30 calendar days after the
applicable due date specmed in Paragraph L (Annual Cost Reports),. Subparagraph (4),
then all amounts covered by the outstandiﬁg annual cost report(s) and paid by County to

. Contractor in the Fiscal Year for which the annual cost report(s) is (are) outstanding shall

be due by Contractor to County.. Contractor shall pay County. according to the method
described in this Financial Exhibit A (FINANCIAL PRO\/_ISIONS), Paragraph O (Method of
Payments for Amounts Due to County). .

(b) If Contractor fails to submit an annual cost report(s) by the due _

-date specified. in this Subparagraph (4), and if this Agreement is automatically renewed as
provided in DMH Legal Entity Agreement Paragraph 1 (TERM), then County may opt to

not make any further payments to Contractor under this Agreement until the- annual cost

report(s) is (are) submitted. . County shall give Contractor at least 15 business days written

‘notice of its intention .to withhold payments hereunder, including the reason(s) for its
-intended action. Thereafter, Contractor shall have 15 business days either to correct any

-deficiencies, or to request reconsideration of the decision to withhold pé\yment. Payment

to Contractor shall nd_t be withheld pending the . correction of deﬁciencieé, or if
reconsideration is requested, pending the results of the reconsideration process.

(c) . Itis mutually understood and agreed that failure of Contractor .
to submit an annual cost report(s) by the due date specified in this Subparagraph (4) will -

result in damages being sustained by County; that-the nature and amount of such

damages will be extremely difficult and impractical to fix; that the liquidated damages set

forth herein are the nearest and most exact measure of damages for such breach that can
be fixed at this time; and that the liquidated damages are not intended as a penalty or

forfeiture for Contractor’s breach. T_herefore,'. in the event of Contractor's failure to submit

“an annual cost report(s) by the due date specified in this Subparagraph (4), County may,
in its sole discretion, assess quljidated damages in the amount of ONE HUNDRED

DOLLARS ($100) for each day that the annual cost report(s) is (are) not submitted.

Contractor may request that liquidated damages not be assessed by sendlng a request to

'
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the attention of Director or his d'esignee no later than thirty (30) days prior to thé County's

Cost 'Report filing due date specified in this Subparagraph (4) to allow ample time to.

- process. Liguidated damages shall be assessed separately on each outstanding annual

cost report. Liquidated damages shall be assessed commencing beginning September
16™ or on the seventy-sixth day following ‘the expiration or -terminatfon date ‘of this
Agreement and shall continue until the dutstanding annual cost rebort(s) is(are) received, |

' (5) Each such annual cost réport shall be prepared by Contractor in
accordance with the Centers for Medicare and Medicaid Services’ Publications #15-1 and
#15-2, "The Provider Reimbursement Manual Parts- 1 and 27, the State’s. Coét-
Reporting/Data Collections (CR/DC) Manual, and for organizational providers in the Mental
Health Specialty Services Mental Health Plan’ service provider network, the “Los Angeles
County DMH Organizational Provider's Manual for Specialty Mental Health Services under
the Rehabilitation Option and Targeted Case- Managemeht”-,- and any other written
guidelines which shall be providedf to Contractor at the Cost Report training, requiring
mandatory attendance by Contractor, to be conducted by County by June 30 of the Fiscal

Year for which the Annual Cost Report is to be prepared. County may, in its sole

discretion, assess liquidated damages in the amount of ONE HUNDRED DOLLARS
($100) for Contractor's non-attendance at the Cost Report training.

(6) if Contractor fails to correct inaccuracies in annual cost report within.

~ thirty (30)-, calendar days after receipt of written notification from the Director or his

designee and said inaccuracies result in the loss of reimbursement to the County for
claimable amounts that were paid tb' Contractor, Contractor must return back to" the
County the amount of the loss of reimbursement that the County could have claimed if the
inaccuracy was corrected by Contractor. h '
(7} = Contractor shall be solely responsible for any loss incurred by County
due to Contractor’s failure to comply with CoLInty and State cost report requirements.
M. PRE-AUDIT FINAL COST REPORT S_ETTLEMENT: ‘Based on the Annual
Cost Report(s) submitted pursuant to this Financial Exhibit A (FINANCIAL PROVISIONS)

- Paragraph L (Annual Cost Reports), at the end of each Fiscal Year or portion thereof that

this Agreement is in effect and Paragraph H (General Administration Requiremerits for
Title. XIX Short-Doyle/Medi-Cal and Medi-Cal Administrative Activities, and Title XXI
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Healthy Famiiies), Subparagraph. (15) (Title XIX Short-DoylelMedi-Cal Recenciliation
Report), the State and County will perform a pre-audit final cost report settiement. SuCh_,-
settiement will be subjected to the terms and conditions of this Agreement and any other
applicable _State and/or federal statutes, regulations, policies and procedures requirements
pertaining to cost reporting and settlements for Title XIX Short-Doyle/Medi-Cal and Medi-

. Cal Administrative Activities, and Title XXI Healthy Families, and other applicable federal
_ and/or State programs.

7 (1)  Reimbursement to. Contractor shall not exceed -the Maximum -
Contract Amount shown in the Financial Summary(ies) (Attachment {li) except as provided.
for in-this Financial Exhibit A (FINANCIAL PROVISIONS), Paragraph F (Shift of County

. General Funds). For purposes of this part, Federal Financial Participaticn (FFP) for Title

XIX Short~DoylelMed|-Cal and Medi-Cal Administrative Activities, and Title. XXl Healthy

Families services/activities will be considered by County in the Legal Entity's- aggregate

total when applying the Maximum Contract Amount limitation by payer. However, the FFP
reimbursement by County to Contractor for Title XIX Short-Doyle/Medi-Cal and/or Medi-

Cal Administrative Activities, - and/or Title XXI Healthy Families services/activities
‘respectively shall be limited to the maximum FFP for which there is ‘sufficient CGF/State
__-‘[ocal match funds, as required by federal statute and reguiatlon in the applicable

Maximum Contract Amount. State FFP reimbursement to County for Contractor's State
approved Title XiX Short-Doyle/Medi-Cal and Medi-Cal Administrative Activities, and Title -
XX1 Healthy Families services/activities that is in excess of the FFP amount for which the
Contractor's Maximum Contract Amount has sufficient CGF/State local match funds will be
handled as specified in this Financial Exhibit A (FINANCIAL PROVISIONS), Paragraph H
(General Administrative Requirements for Title XX _Short~DoylelMedi-Cal and Medi-Cal
Administrative Activities, and Titte XX| Healthy Families), Subparagraph (8).
| (2) Counfy’s issuance of its pre-audit cost report settlement findings shall
take place no later than 120 calendar days after the receipt by County from the-State of
the State’s Final Cost Report Settlement package for a particular fiscal year.
(3) In the event that Contractor adjustments based on any of the abcve. -
methods _indicate an amount due the County, Cdntr,actcr‘shall‘pay County according o the

method described in this Financial Exhibit A (FINANCIAL PROVISIONS),- Paragraph O
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(Method of Payments for Amounts Due to County).
N. AUDITS, AUDIT APPEALS AND POST-AUDIT SHORT-DOYLE/MEDI-CAL

FINAL SETTLEMENT:

(1) At any time during the term of this Agreement or after the explratlon :
or termmation of this Agreement in accordance with State and federal law including but -
not fimited to the California Welfare and - Institutions Code (WIC) Sections 14170 and
sequence, authorized representatives from the County, State or Federel governments may
conduct an audit of Contractor regarding: the mental health ser\(icesla'ctivities provided
hereunder. ' o |

(2)  Setilement of the audit findings will be conducted according to the
auditing party’s procedures in place. In the case of a State Short—,DoerlMedLCal (SD/MC)
audit the State and County will perform a post-audit Short-Doyle/Medi-Cal setllement that
is based on State audit findings. Such settlement will take place when the State initiates

its settlement action which customarily is after the issuance of the audit report by the State

and before the State's audit appeal process. However, if the resbonsible auditing party

stays its collection of any amounts due or payable because of the audit findinigs , County

~will also stay its settlement of the same amounts due or payable-until the responsible

audmng party initiates lts settlement action with County.

(a)  County recovery from Contractor of Federal overpayment shall
be made in accordance with all applicable Federal laws, regulations, manuals, guidelines,
and directives. ' |

(b)  County shall issue an invoice to Contractor for any amount due
Cour‘ity no later than forty (40) calendar days after the State issues an audit report. The
amount on the County invoice is due by Contractor to 'County'thirty (30) calendar days™
from the date of the invoice. : '

(3)- Contractor may appeal any such audit findings in accordance with the

audit appeal process established by the party performing the audit. |

(a)  For Federal audlt exceptlons Federal audlt appeal process
shall be fellowed. | _

()  Contractor may appeal the State audit findings in-conformance
with provisions of Sections 51016 and sequence, Title 22, of the 'Caiifomia Code of
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Regu!ations; Such appeals must be filed through County.. County shall notify Contractor

of State appeal time deadlines upon County’s receipt from State of the audit report. The

first level of appeal is the Informal Conference. The second appeal level is the Formal
Hearing should Contractor appeal the Informal Con_ference appeal finding(s). The Formal
Hearing audit appeal concludes with a Report of Findings which is final, | |

_ .{c) In accordance with.the Formal Hearing Report of Findings: the
State will 'proceed to recompute the final seftlem_ent of the Short-Doyle/Medi-Cal cost
report for a particular year and settle with the County. The County will perform. a post-'
audit Short-Doyle/Medi-Cal reeomputed final settlement based upon the State’s settlement
with the County. _ o | ,

(4). Notwithe'tanding,any other provisions of this Agreement,- if Contractor
appeals. eny audit report, the appeal shail not preﬂrent the County from recove;ing from
Contractor any amount owed by Contractor that the State has recovered from County:

_ | (5) Should the auditing party be the County, Contractor will have thirty
(30) calendar days from the date of the audit, report within which to file an appeal with
County. County will issue an invoice for any amount due County fifteen calendar days (15)
after County has notified Contractor of the Counfy’_s audit appeal findings. The amount on

-the County invoice is due thirty (30) calendar days from the date of the invoice.

(6) - Contractor shall pay County according to Paragraph.' O (Method of
Payments for Amounts Due to County). ’ - :

(7) If the post—centract audit and/or _po_st—audit appeal Formal Hearing
process conducted by County, State, and!or Federal perso-nnei determines that the
County payments to Contractor hereunder are less than the amoUnte reimbursable

pursuant to this Agreement, then.the difference shall be paid by County to Contractor,

- provided that in no event shall County’s Maximum Contract Amount for the applicable

Fiscal Year, as shown in this Financial Exhibit A (FINANC!AL PROVISIONS), Peragraphs
B (Reimbursement for the Initial Period) and 'C (Reimbursement if Agreement is

~ Automatically Renewed), be exceeded, except as provided for in this Financiai Exhibit A

(FINANCIAL PROVISIONS), Paragraph F (Shift of County General Funds).. County will
remit payment to Contractor within thirty (30) calendar days of receiving Board

authorization to make the payment. County will seek such Board authorization within 30
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calendar days after completion of the post-audit and recomputed final settlement Short-

Doy!e/Médi Cal processes described in this. Financial Exhibit A (FINANCIAL

PROVIS[ONS) Paragraph N (Audits, Audlt Appeals and Post-Audit Short—DoerlMedl Cal

Final Seitlement).

A 0. METHOD OF PAYMENTS FOR AMOUNTS DUE TO COUNTY: Within ten

(10) business days after written notification by County to Contractor of any amount due by

Contractor to County, Contractor shall -notify County as to wﬁich. of the folIdwi'ng“six-

payment options Contractor requests be used as the method by which such amount shall
be recovered by County. Any such amount shall be: (1) paid in one cash payment by

Contractor to County, (2) deducted from future claims over a period not fo exceed three

months, (3) deducted from any amounts due from County to Contractor whether under this

Agreement or otherwise, (4) paid by cash payment(s) by Contractor to County over a

| _period not to_exceed three months; or (5) a combination of any or all of the above. If
. Contractor does not so notify County within such ten days, or if Contractor fails to make
. paymént of any such amount to County as required, then Director, in his sole_discretion,

shall determine which of the above six payment options shall be used by Couhty for

recovery of such amount from Contractor. : _
P. INTEREST CHARGES ON. DELINQUENT PAYMENTS: - If Contractor,

- without good cause as determined ih the sole judgment of Director, fails to pay County any

amount due to County under this Agreement within 60 calendar days after the due date,

as determined by Director, then Director, in his sole discretion and after written notice to '

" Contractor, may assess interest-charges at a rate equal to' County's Pool Rate, as

determined by County's Auditor-Controller, per day on. the delinquent amount due
commencing on the sixty-first calendar day after the due date. Contractor shall have an
opportunity to present, to Director, information bearing on the issus of whether there is a

good cause justification for Contractor's failure to pay County within 60 _calendar days after

the due date. The interest charges shall be: (1) paid by Contractor to County by cash
payment upon demand and/or (2) at the sole discretion of Director or his designee,
déducte_d from any amounts due by County to Contractor whether under this Agreement or

otherwise.
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Q. FINANCIAL SOLVENCY: Contractor shall maintain adequate provisions

against the risk of insolvency. Such provisions shali minimally meet the solvency/working

capital criteria specified inthe DMH's financiat responsibility requirements policy..

R. LIMITATION _ OF . COUNTY'S OBLIGATION . DUE___ TO
NONAPPROPRIATION OF FUNDS: Notwithstanding any ofher provision of this
Agreement, County. shall not be obligated fér_ Contractor's pérforménqe hereunder or by

any provision of this Agreement during. this or any of_,CoL_mty‘.,s‘fu_ture fiscal years unless

~and until County's Board of '_Sup_ewisors- appropriates funds for.this Agreement in Coupty's

Budget for.each su_bh fiscal year. Should County, during this 'or___a,ny subsequent fi_§cél year

g impose budgetary restrictions which appropriate less than ,th_e___a_fnount_ provided for ih_this 5

Financial Exhibit A (FINANC|AL.-PROVISIONS)', Paragraph B (Reimbgrsemen_t_For J_nitial_ :
Period) and Paragraph C (Reim'burseme,nt If Agreement Is Automatically Renewed) of this
Agreement, County shall reduce services under this Agreement,Acons'istent ‘with -such
imposed budgetary reductio-ns In the event funds are not appropriated for this
Agreement then this Agreement shall termlnate as- of June: 30 of the last fiscal year for

“which funds were appropriated. County shall notify Contractor of any such changes in

allocation of funds at the earliest possible date.
S. BUDGET REDUCTIONS: - In the event that the Countys Board of
Super\nsors adopts, in any fiscal year, a County Budget which provides for reductions in

County contracts, the County reserves the right to reduce its payment obligation under this

Agreement to implem'en't such Board reductions for that fiscal year and any subsequent
fiscal year during the-term of this Agreement (including any extensions), “and the services
fo be prov1ded by the Contractor under this Agreement shall also be reduced
correspondlngly The Countys notnce to the Contractor regarding said reduction in
payment obligation shall be provided within thirty (30) calendar days of the Board's
approval of such action. Except as set forth in the preceding sentence, the Contractor '
shall continue to provide all of the services sét forth in this Agreement.
7.  CONTRACTOR REQUESTED CHANGES: .

- (1) If Contractor desires any change in the terms and conditions of this

' .Agreement Contractor shall request such change in writing prior to Apnl 1 of the Fiscal

~ Year, unless otherwise agreed to by County and Contractor for which the change would
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be'.applicable, and all changes shall be made by an amendment p[JrS'uant to DMH Legal
Entity Agreement Paragraph 39 (ALTERATION OF TERMS). | '
- (2)  If Contractor requests to increase or decrease any Maximum Contract

AmOL_Jnt, such request and all repotts, deta, and other information reqUested by DMH's

~ Contracts Development and Administration Division, shall be received by DMH's Contracts

Development and Administration Division for review prior to April 1 of the Fiscal Year in
which the increase or decrease has been requested by Contractor.
U. DELEGATED AUTHORITY: Notwnthstandmg any other provision of thas'

Agreement, Countys Department of Mental Health Director may, without further action by

County's Board of Super\nsors prepare and sign amendments to this Agreement durmg
the remaining term of this Agreement, under the following conditions.

(1) County's total payments to Contractor under this Agreement, for each
Fiscal Year of the term of this Agreement, s_hell net exceed an increase of more than the.
Board-approved percentage of the ap'plicable Maximum Contract Amount; and

(2) Any such Maximum Contract ‘Amount amendment increase or
arhendment chenge shall only be used for additional services or to reflect program and/or
policy changes that affect this Agreement; and |

(3)  County's Board of Super\nsors has appropriated sufficient funds for '
all changes described in each such amendment to this Agreement; and

(4)  Approval of County Counsel and the Chief Administrative Officer or
their designee is obtained prior to any such amendment to this Agreemer{t; and

~."(8) . County and Contractor may by written amendment reduce programs

or services and revise the applicable Maximum Contract Amount. The Director or his.

designee shall provide 15 business days prior written notice of such funding changes to

‘ Contractor, including any changes in the amount of services to be received by County, to

Contractor, DMH'Contracts Development and Administration Division, and to County's
Chief Administrative Officer.. " Any such change in any applicable Maximum' Contract
Amount shall be effected by an administrative amendment {o this Agreement by Director
or his designee; and

- (6) Notwithstanding this Paragraph U (Delegated Authority)

Subparagraph (5), if the County in its sole discretion determines from a review of

-39 -



w o ~N o o s W N =

28‘8§h~3mmhw-maowmqmmhmm—ro

Contractor's service and bitling records that a significant portion of the funds provided for
services under this Agreemeént will be underutilized in any period of the Agreement term,

“then the Director or his designee shall proVide 15 business days prior written notification to

Contractor of County’s intent to reallocate underutilized funds by the moving of such funds

“into another program budget category for the same period on the Financial S'ummary.

(Attachment 11) within this Agreement, and/or reallocate such fu,nds into anather DMH,'

Legal Entity Agreement with another cbntra(:t provider that reédily proyides for the efficient

~ use.of such funds before the expiration of the Same period in this Agreement, _This written

notification is to include an explanation of how.the County. reached the conclusion that -
Contractor is underutlllzmg funds; copies of relevant data, such as but not limited. to
County |nformat1on system reports that County used in making this decision; the nature -
and amount of funding changes to Contractor, and any changes in the amount of. services
to be retieived by Couhty.

| In the event Contractor believes that an‘adjust'ment'authorized under
this provision is unjustiﬁedf, Contractor may, within the 15 business day notice period, so-
notify the Directdr or his designee’in writing, and request a meeting with County to réview |
Countys documentation that Contractor will be underutilizing a significant: portion of its
Maximum Contract Amount. Any such meeting shall be held within 30 calendar days of
the initial written notification. If Contractor falls to meet with County in this period of time,
Contractor is deemed to have waived its opportumty to meet with County and accepts_
County recommended changes to its Max1mu_m Contract Amount. -7

If, thereafter, it is still determined that a significant portion of the

Maximum Contract Amount will be underutilized-the County shall reallocate such funds, as
provided above. Director or his designee shall provide final prior written notice of such
fljnding changes to Contractor, includihg- any changes in the amount of services to be

received by County, to Confractor, DMH Contracts Development and Administration

' Division, and to County's Chief Administrative Office and the determination of the Director

or his designee will be final. Any such change in any applicable Maximum Contract
Amount shall be effected by an administrative amendment to this Agreement by Director
or his designee. Changes that are based on one-time. circumstances will be applicable fo

the current contract year only and shall not result in reductions (or increases) of Maximum
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~ this decision.

Contract Amounts in subsequent years,-while changes that. are based -on clearly -
documented ongoing historical trends may result in ongoing reductions (or increasesj of
Maximum Contract Amounts in subsequent years.

The determmatlon by the Director_or his designee shall be effectlve
upon the receipt of such final prior written notice by Contractor and the changes to funding
and services shall be incorporated into this Agreement as of the date of receipt.
Contractor understands and agrees that its Maximum Contract Amount may be reduced
as a result of the adjustments authorized by this provision, and-further acknowledges that 7
County has relied upon this flexibility in establishing the Mexim'um Contract Amount for this
Agreement.. By executing this’ Agreement Contractor specifically consents to the
prospectlve adjustments set forth in this prowsmn '

A7) Director shall notify County's. Board of Super\nsors of all Agreement

changes in writing within 30 calendar days following execution _of any suc‘h amendment(s).

If the County determines from a review of Contractor's. service and billing records that a

significant portion.-of. the funds provided for services under this Agreement shall be

" underutifized over the period of the Agreement term. then the Direcfor or his designee

shall provide 15 business days prior' written notification to Contractor (as referenced in this -
Paragraph U, Subparagraph (5) above) of County’s intent to reallocate such funds into
another DMH Legéi Entity Agreement before the expiration of this Agreement's term. This
written notification must include both an. explanation of how Coonty reached the
conclusion that Contractor is underutilizing funds, and also copies of any relevant data,

such as but not limited to-County information system reports that County used. in making:

Wlthm the 15 busmess day notice penod Contractor may request a

eetlng with - County to review Countys documentation that Contractor will be

underutilizing a significant portion of its I_Vlax1mum Contract Amount. Any such meeting

shall be held within 30 calendar days of the initial written notification. 1f Contractor fails to
meet with’ County in this period of time, Contractor is deemed to have waived its
opportunity to meet with County and accepts County recommended changes to its’

contract amount.

GSIGFINANCIAL EXHIBIT A - Financial Provisions FY07-08: SHA7
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EXHIBITA-1" -

COUNTY OF LOS ANGELES DEPARTMENT OF MENTAL HEALTH CONTRACTOR CLAIMS
CERTIFICATION FOR TITLE'XIX SHORT-DOYLE MEDI-CAL and TITLE XX} HEALTHY FAMILIES

REIMBURSEMENTS
Legal Entity: -
1.egal Entity Number:; o e _ S :
Claims for services/activities with dates of services: July 1, _ through June 30,

e : . T
| HEREBY CERTIFY under penalty of perjury that | am the official responsible for the administration of the mental health senvices in and for

 said claimant; that the amounts for which reimbursement will be claimed for Medi-Cal and Healthy Families services to'be rendered during the-
above indlcated fiscal year and to be claimed to the County, of Los Angeles Department of Mental Health will be jn accordance the lerms-and |

" conditions of the Legal Entity Agreement; and that to the best of my knowledge and belief each claim will be in all respects true, correct, and in

accordance with State and Federal law and, regulation. | agree and shall certify under penalty of perjury that all claims for services to be )

- provided to county mental health clients will be provided to the clients by this Legal Entity. The services' will be provided in accordance with the
client's written treatment plan. This Legal Entity also certifies that all information submitted to-the County Department of Mental Health will be
accurate and omplete. 1 and this Legal Entity uindefstand that payment of these claims will be from County, State and Federal funds, and any
falsification or concealment of a material fact may he prosecuted under Federal andfor State laws. The Legal Entity agrees to ,kéep,for a

_ minimum period of as specified in its Legal Entity Agreement with County a printed representation of all records which are riecassary to
disclose fully the extent of services furnished to the client. The Legal Entity agrees to fumish these records and any information regarding
payments claimed for providing the services, on ' : ' o ' R :
request, within the State of California, to the County of Los Angeles Depariment of Mental Health, California Department of Health Services;
the Medi-Cal Fraud Unit; California Departmeni of Mental Health; California Department of Justice; Office of the State Controlier; U.S.
Department of Health and Human Services, or their duly authorized representatives. Amounts, if any, to be claimed during the above stated
period for the Healthy Families program wilt only be for children between the ages of one (1) year old to their nineteenth (19th} birthday who will
be assessed or will be treated for a serious emotional disturbance (SED). The Legal Entity also agrees that services will be offered and
provided without discrimination based on race, religion, color, national or ethnic origin, sex, age, or physical or mental disability. .
FURTHER, 1 HEREBY CERTIFY under penalty of parjury to the following: An assessment of the beneficiary will be conducted in compliance

with the requirements established in the County's Mental Health Plan (MHP} contract with the California Department of Mental Health (State
DMH). The beneficiary will be determined to be eligible to receive Medi-Cal services at the time the services are provided to the beneficlary.
The services to be included in the ‘claims during the above indicated period will actually be provided to the beneficiary. Medical necessity will be
established for the beneficiary as defined under Title 9, California Code of Regulations, Division 1, Chapter 11, for the service or services to be
provided, for the timeframe in which the services wili be provided. A client planwill be developedand maintained for the beneficidry that meets
all client'plan requirements established in the County's MHP contract with the State DMH. For_each beneficiary with day rehabilitation, day
treatment intensive, or EPSDT supplemental specialty mental health services to be included in the claim during said period, all requirements for
payment authorization for day rehabilitation, day treatmént intensive, and EPSDT supplemental specialty mental health services will be met,

and any reviews for such service or services will be conducted prior to the initial authorization and any re-authorization periods as estabtished
in the County's MHP contract with the State DMH. ‘

Date:- ~ Signature:

Executed at ' , California.

} CERTIFY under penalty of perjury that | am a duly gualified and authorized official of the herein Legal Entity claimant responsible for the
examination and settlement of accounts. | further certify that this Legal Entity claimant will provide from the eligible designated funds in the
Financial Summary of the Legal Entity Agreement with County, the local share of payment for Short-Doyle/Medi-Cal andfor Healthy Families.
covered services to be included in the claims to be submitted to County during the above referenced period in order to satisfy matching
requirements for federal financial participation pursuant to the Title XIX of the Social Security Act. ' .

Date: ' ~ Signature: | ' - _ '

Executed at | ' , California

Please forward the completed form to the Department of Mental Health (DMH):

L.os Angeles County — Department of Mental Health
Attn: Compliance Program Office

550 S. Vermont Ave.

Los Angeles, CA 90020
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Conlraeior Name: v

DMH Legal Entity Agreement

FECEECEC O

Legal Eptity Number; Attachment It
A_greemen‘l Perod; The Financial Summary- .
Flscal Year:
_ Sumof2+3+4+5+6=1
COLUMNS 1 2 3. 4 : 5 . &
v MAIMUN DCFS STOP MAA and NON-EPSDT EPSDT - HEALTHY
i: " DESCRIPTION CONTRACT || LOCAL MHP SGF 70% MEDI-C:;P;;GRAMS M-Em-??;; ZE;GMM F;':‘;ﬁs :
E ALLOCATION ([ NON MEDI-CAL{  County Lacal 30% County Local 50% SGF - EPSDT 42.88% Gounty Local 35%
M TOTALS County Local 7,32%
Categerical Restristed Local Malch share for ciaiming Serlified Publly Expenditure
CGF Categorically Restricted Local Funds* [see footnots)
onfr 2 at] espon inane i »
CGF $ . - N - -
CGF - Psychialiic Emergency Services (PES) (NCC) : -
GGF - Transitlonat Residentjal Program (NCC) -
SAMHSA, GFDA #93.958 - -
SAMHSﬁﬁ Ghild Mental Health Iniliallve, CFDA #83.104 - .
SAMHSA - Targstad Capacity Expansion, CFDA #93.243 .
‘| PATH, CFDA #83.150 .
CalWORKs - Flex Fund -
10 |CalWORKs - Menial Heallh Senvices (MHS) j
11 [CalWORKs - Community Outreach Services (COS) .
12 [CalWORKs - Families Projact - Clierit Support Services - A

13 |CalWORKs - Families Project - MHS & Targeted Case Mansgament
14 |CalWORKs - Familles Project - €03 '

|15 |DPss-crow

16 |[DCES AB 2994

17 [DCFS Family Preservalion

18 {DCFS Star View Life Support PHF

18 |DCFS Independent Living

20 |DCFS STOR (70%)

21 |DCFE Medical Hubs T

22 | DCFS Baslc MH Services Enhanced Specialized Fester Care

23 |DCFS Intensive In-Home Enhanced Spectalizéd Foster Care

24 DCFS - Muliidissiplinary Assessment and Tresiment (MAT}

35 |Probaticn - Mentally lIl Offender Crime Reduction Program {(MIOCR}
268 Schifﬂ-c_grﬂgnt_as - M.H. Screenlny, Assessmend, and Treaiment {MHSAT)
7 Smiﬁ-éa(danas - Mulil-8ystetnlo Therapy Program (M3T)

28 [Sherlff Dept - Mentally Il Offender Crime Reduction Program (MIOCR)
20 |AB 34/AB 2034

30 ADP&.ABI A4/AB 2034 Housing

31 |DHS-DAPP HIVIATDS

. |32 |PHS I.ﬁ:u'al Diagnosis

33 |PHS gucisl Modei Recovery

34 |DHS LAMF

35 [HIVAIDS

38 [IDEA (AB 3632 - SEF), CFDA #84.027

37 |SB 90 (AB 3632 - SEF)

38 |AB3632 - SEP (SR 1807

32 |Menial Health Servicas Act {MHSA)

40 |Mental ﬂearlh Services Act (MHSA) - Plan k

41 | A.Child

42 One Time Cost

43 Client Supportive Services (Flex Funds)
44 Manlal Heallh Services

45 B.TAY :

48 One Time Cost

47 Chent Supporlive Services (Flex Funds)
48 Mental Heallh Servizes ’
43 | C.Adult

50 ne Time Cost

51 Client Supportivs Sarvices (Flex Funds)
52 Mental Healih Sewfces

53 D. Oider Adull

54 © Ona Time Cost

55 Cllent Supporlive Services (Flox Funds)

56 Mental Health Services

10f3




Contractor Name:
Legal Entity Number;

Agresment Period:

DMH Legal Entity Agreemgnt
Attachment It

' The Financlal Summary -

-

Fiscal Year:

- Sumorz;:+4~asvs=1
COLUMNS. 4 - 2 3 4 5 8
L MAYIMUN o "DOFSSTOP | maa and NOM-EPSDT EPSDT HEALTHY
y CONTRACT LOCAL MHP . WEDI-CAL PROGRAMS" MEDI-CAL PROGRAM FAMILIES
N DESCRIPTICN . b BGF 70% FFP 60% FFP 50% FFP 65%
€ . ALLOCATION || NON MEDI-CAL{ ‘County Local 30% County Lecal 50% SGF - EPSDT 42.68% Counly Locad 35%
" TOTALS Co ’ County Local 7.32% ’
Categerical Restticted Local Match sHare fof claiming Certified Public Expenditure.
CGF Categorcally Restricted Local Funds™ {see foctnete}
67 |Mental Health Services Act (MHSA) - Plan Il
s8 | A.Chid - ’
59 .- Integrated MH/CCOR Services - : . e
60 |: " Fainity Crisls Services - Respite Care
&1 7 One Tlr.\lse Coﬁi:.'.-_ R
62 | BTAY 50 oo
53 0% Drop-In Centers =
64 ' ?roB‘a_llién' Camps.
65 [
EH . B
57 é.ss'ic_en\grs - Mon Client Run LT kB
o0 | % Weliness Conters - Glient Fun S A A
L SR D step Down . . o
70 |° SafeHaven . -, : o R
71 | °  QneTime Cost : S T
72 | D.OlderAdull
73 . Flald Capable Clinical Services
74 . .One Tlma Cost l
75 - . I Cllent Supporiiva Services (Flex Funds) ’ ' -
76 . Mentat Heallh Services . E -
77 * Older Adull Service Exlenders -
178 * Older Adult Tralning R
i ©ne Time Cost ‘ : .
20 E. Cross-Gulfing '
81 " Urgerd Cate ' R
B2 - ¢ Enniched Residential Services o
B3 . '_‘jOng Tirne Cost ' : . -
04 Menijail-'Heall'h ‘Servicas Act (MHSA) - Plan Il |
55 |Mental Health Services Act (MHSA) - AB 2034 Services : . ,
66 [Mediical, Heallhy Families, or MAA FFP s . . B B
a7 |SGF:ErsDT - N .
88 - Ma_x{mv wit Contract Amount {;ql ' . § = || .1 l ) ] |
a9 |B. Third Party: ' )
50 *|Medicaro . : -
81 |Pallert Fees : Ce
92 [insurance T s
93 |Other ‘ ' ’ R
o4 | Totsl Third Party (B) o i . S I 5 . 5
55 _|GROSS PROGRAM BUDGET (A+B) 1l - . A . i R .
Footnote ' ".‘ .
* The Department is developlng the parameters for authorizing the shift of CGF among the various programs identified In columns 2, 3, 4, 5, and 6. These parameters will be incerporated by a
separate contract amendment during the year. - . R ) R

** Thess Local Funds ars restricted i compliance with specific stafutory, regutatory, and contractual requirements and obligations that are conditions for Medi-Cal relmbursement of Short-
Doyle Medl-Cal claima, Califomia Code of Repulationa Tille 9, Division- 1, Chapter 11, Subchapler 4, Article 1, paragraph 1840.112 MHP Claims Certification and Program Integrity and

Federal Code of Regulations, Title 42, Section 438.608.
_ Revised: 512807
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Contractor Name: .

Legal Entity No.:
Agreement Period:
Fiscal Year:
Servica | Provisional | Provisional
MENTAL HEALTH SERVICES Maode of | Function Rates Rates
_ - Service | code (SFC)| Negotiated |Cost Reimb.

£
Ea i ainl O S

Hospital Inpatient.

R

10-18

NR

CR

Hospital. Administrative Day - 19 .
Psychlatrle Health Facilty (PHF) 05 20-29- 4
SNF Intensive L 05 30-34
" MDISTP Basls (No Patch) Beds1-59] o5 35
' : : Beds 80 & over| | p5 35
Patch for iMD . 05 35 -39
Mentally It Offenders _Regular] . 05 36-39
. Indigent 05 36-39
IMD - Like 08 36 .39
IMD (w/Patch) Sub-Acute (60 days) 05 - 38 .
Aduit Crisls Residentlal 05 40-49
Residentjal Other 05 60-64
Adult Residential 05, 65-79
Semi - Supenvised Living 05. 80-84
independent Living 05 8589

MH Rehab Centers

" IWocatlonal Services

05

10 30-39

Socialization - 10 40 - 49
SNF Augmentation 10 60 -69
Day Treatment Intensive: Half Day 10 81-84.
Ijay Treatment Intensive: Fult Day - 10 85-89

" |Day Rehabilitation: Half Day 10 81-84

Day Rehabilitation: Full D

Targeted Case Manégement_ Services (TCMS), formerly

10 95 - 99

Case Management Brokerage - 15 01-09
Mental Health Services 15 10-19/
: 30-59
Therapeutlc Behavloral Services (TBS) 15 58

Medicatlan Support 15 60 - B9

Crisls |

i5

A =
Life Support/Board & Care

60 40 - 49

Case Management Support 80 80-- 69
Client Supportive Services (Cost Relmbursement) 60 &4

i L 70-79

MAA 55 01-35

Page 30f 3
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DMH LEGAL ENTITY AGREEMENT
o ATTACHMENT IV

Service Delivery Site Exhibit

" CONTRACTOR NAME:
LEGAL ENTITY NO.: 7 : ‘ PERIOD:
- ' ' o ' - M.H.
*DESIGNATED | SERVICE SERVICE DELIVERY SITE(S) - - SERVICE SITE
" PROGRAM EXHIBIT | PROV. : . " AREA(S) | - SUP.
OFFICE _ NO. NO. | | - SERVED | DISTRICT

*Legend: Adult Systems of Care (A) Homeless (H)
Child, Youth and Family Program Administration (C) - Managed Care (MC)
Critical.Care (CC) ' _
Court Programs (CP) .
Older Adult Program (CA} .
Transition Age Youth (TAY)

H:LegalEntity_LEQ7-08_site_AttachlV.xls
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LegalEntity_LE07-08_SrvceExh_AttachV.doc

DMH LEGAL ENTITY AGREEMENT

' SERVICE EXHIBITS

ATTACHMENT V

A dupllcate original of the Service Exh[b|t(s) will be on file in the Department of Mental Health’s Contracts
Development and Administration Division and is deemed Incorporated herein by reference as thaugh fully

set forth, and will be made available to interested persons upon request.

Page 1 of 3

Revised: 4/19/07

DESCRIPTION

Targeted Case Management Services (Rehab, Option) 104-A
Short-Term Crisis Residential Services (Forensic) 201
:Crisis Stabilization Services (Rehab. Option) 202-A
Vocatlonal Services ' 304-A
Day Rehabilitation Services (Adult) (Rehab Ontion) 308-B
Day Rehabilitation Services (Children/Adolescents) (Rehab. Option) 309-8
Day Treatment Intensive Services (Adult) (Rehab. Option) '_ 310-B
‘Day Treatment Intensive Services (Children/Adolescents) (Rehab. Option) 311-B
Mental Health Serviges (Rehab. Option) ' 402
Medication Support Services (Rehab. Option) 403
Crisis Intervention Services (Rehab. Option) 404-A
Mental Health Service Treatment Patch (La Casa) 405 -

" “Therapeutic Behavioral Services ' 406-A
Outreach Services 501-A
Outreach Services (Sumlde Prevention Services) 502-A
Intensive Skilled Nursing Facility Servu:es 601

- Mental Health Rehabilitation Centers (La Casa Mental Health Rehablhtatlon Centery = _602
Intensive Skilled Nursing Facility Services (La Paz) ‘ | 603
Intensive Skilled Nursing Facnltv Services Forensic Treatment” 604
Skilled Nursing Facilities (Psychiatric Services) 605 _
Skilled Nursing Facility — Spectaf Treatment Proqram Serwces
. _(SNF-STP/Psychiatric Serwces) _ ‘ 508 -
Intensive Skilled Nursing Facility Services — Enhanced Treatment Program (ETP) 609
Socialization Services | 7_01-A
Life Support Ser\nce 801
Case Manaqement Support Services _ 802-A
Case Management Support Services (Forensw) '803-A
Case Management Support Services (Children & Youth) . 804-A

" Life SuppqrtSemces (Forensic) ' '_ 805
independent Living Services 901
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DMH LEGAL ENTITY AGREEMENT

Page 2 of 3

LegalEntity_LEOT-08_ SrvceExh AttachV, doc
Revised; 4!1 9/07 .

ATTACHMENT V
Local Hospital Services 902
Semi-Supervised Living Services 204
Adult Residential Treatment Services (Transitional) - 912
Adult Residential Treatment Services (Long Term) 913
Non-Hospital Acute Inpatient Services (La Casa PHF) _ ] . 914
Comprehensive Adult Residential Treatment Services (Bio-Psycho-Social Services) ._915
Assertive Community Treatment Program (ACT) ‘ ' o1
Psychiatric Inpatient Hospital Services | 930
Primary Linkage and Coordinating Program 1001 _
AB 34 Housing and Personalincidental Services 1002
. Service Provisions (QOrganizational Provider Onlv) 1003

Consumer Run/Employment Program _ 1005 -
AB 2034 State Demonstration Program (Housing Expenses) ' 1008
AB 2034 State Demonstration Program (Personal and Incidental Expenses) | 1009
Client Supportive Services (Includes Attachment A Reimbursement Procedures " 1010-A

and Attachment B Monthly Claim for Cost Reimbursement) _ :
Mental Health 24-Hour Services Interim Placement Funding for Basic Care Ser\nces 1011
Mental Health 24-Hour Services Children Under Age 18 Basic Services 1012
Supportive Services — Residential Proqréms {Includes Attachment A 1013
' (Relmbursement Procedures and Attachment B- (Monthly Claim for _

Cost Reimbursement)
Client Supportive Services-Mental Health Services Act Programs (Includes 1014-A

Attachment A - Reimbursement Procedures and Attachment B - (Monthly

Claim for Cost Reimbursement) '
Full Service Partnership (FSP) 1015
Supportive Services — Intensive Re5|dent|al Program (Includes Attachment A- 1016

Reimbursement Procedures and Aftachment B - (Monthly Claim for |

Cost Reimbursement) . _ - . _
One-Time Expenses Associated with Starting a new MHSA Program (Includes 1017

Attachment A-Reimbursement Procedures and Attachm entB ~ Monthly

Claim for Cost Relmbursement) ,
Client Supportive Services (New Directions) (Includes Attachment A 1018

Reimbursement Procedures and Attachment B Monthly Claim for Coat

Reimbursement) ' '
Family_Support Services 1019




DMH LEGAL ENTITY AGREEMENT

Adults Mental Health Services Act Programs (Includes Aftachment A
Reimbursement Procedures and Attachment B Monthly Claim for Cost -
Reimbursement) .

CATTACHMENT V-
1 Service Extender Stipend Program Mental Health Services Act Proqréms » 1020
2 (Includes Attachment A Reimbursement Procedures and Attachinent B |
3 Monthly Claim for Cost Reimbursement) ' ,
4 Client-Supportive Services Field Capable Clinical Services (FCCS) for Older 1021
b
5]
7

: Page 3 of 3
LegalEntity_LE07-08_SrvceExh_AttachV.doc
Revised: 4/19/07



DMH LEGAL ENTITY AGREEMENT *
ATTACHMENT VI

'ATT.ESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with the DMH Legal Entity Agreement’s Paragraph 53. (CONTRACTOR S
EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED PROGRAM)

l, the undersigned certify-that | am not pres_entl_y excluded,from participa_tion in federally
funded_ health care programs, nor is:there an investigation presently pen‘ding' or recently
concluded of me which is likely to reeu‘i'ta-'i’n"’r"i1y exclusion from any federally funded
health care program, nor am | otherwise likely to be found by a federal or state agency
to be'ineligible.to provide goods or services under the federally funded health care
programs. | |

1 further certify as the official responsible for the administration of Legal Entity Name

(hereafter “Contractor”) that all of its officers, employees; agents and/or sub-contractors
are not presently excluded from participation in any.federa[ly'funded health care
programs, nor is there an investigation presently pending or recently eoncluded of any
such officers, employees, agents and/or subfcontractors which is Iikely'to result in an
exclusion from any federaily funded health care program nor are any of its officers,

employees, agents and/or sub-contractors otherwise Iukely to be found by a federal or

- state agency to be mehgrble to provide goods or services under the federally funded

health care programs.

| understand and certify that | will notify DMH within thirty (30) calendar days, in writing

- of:

» Any event that would require Contractor or any of its officers, employees, agents

. and/or sub-contractors exclusion or suspen51on under federally funded health
care programs, or

e Any suspension or exclusionary action taken by an agency of the federal or state
government against Contractor, or one or more of its officers, employees, agents
and/or sub-contractors, barring it or its officers, employees, agents and/or sub- .
contractors from providing goods or services for which federailly funded
healthcare program payment may be made.

Name of authorized official (Official Name)

Please print name

Signature of authorized official ‘ Date




_ DMH LEGAL ENTITY AGREEMENT .
: ATTACHMENT Vi

SAFELY SURRENDERED BABY LAW FACT SHEET
(IN ENGLlSH AND SPANISH)

LegalEntity. LEO7-08_BabylLaw_Attach Vi






What is the Safely Surrendered Baby Law?
California's Bafely Surrendered Baby Law allows parents to give
~ up their baby confi dentially. As long as the baby has not been
abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

" How does it work?

A distressed parent who is unable or unwilling to care for a baby

can legally, confidentially and safely give up-a baby within three
days of birth. The baby must be handed to an employee at a Los

" ‘Angéles Colinty emergency room of fite station, As long as the child

shows no signs of abuse of haglect, no name or other information Is
requ:red In case the parent changes his or her mind at a later date
and wants the baby back, workers will use bracelets to help ‘gonnect
them to each other. One bracelet will be placad on the baby, and a.
matchrng bracelet will be glven fo the parent.

What' ifa parent wants the bab‘y back?
Parents who change their minds can begin the process of

reciaiming their newborns withit. 14 days. These parents should .

call the Los Angeles. County Depariment of Children and Famlly :
Ser\nces at 1-800 540- 4000 o

Canonly a parent bring in the baby?
" In most cases, a-parent will bring in the baby. The law allows:
other people to bring in thé baby if they have legal custody.

- Does the parent have to call before bringing in the baby? -
No. A parent can bnng ina baby anytlme. 24 hours & day, 7 days -

a week sq long as the. parent glves the baby to someone Who
works at the hospltal or fire statlon :

Does a parent’ have to teII anythrng to the people

~ taking the baby?

- No. However, hospital personnel will ask the parent to t” i out a
questronnalre designed o gather important medical history
information, which is very useful in caring for the child. Although
encouraged, filling out the qu_estr_onnarre is not required.

What happens to the baby?
The baby will be examined and given medical treatment if needed
l Then the baby will- be placed ina pre-adoptrve home

What‘happens to the parent? o
Once the parent(s) has safely turmed over the baby, they are free togo.

Why is Callfornla domg thls‘? _ :

The purpose of the Safely Surrendered Baby Law is fo protect babres.
from being abandoned by thelr parents and potentially being hurt ar
killed, You may have heard tragic stories of babies left in dumpsters
or public bathrooms. The parents who committed these acts may
have been under severe emotuonal distress. The mothers may have

" hidden their pregnancies, fearful of what would haippen if their

families found out, Because they were afraid and had nowhete to
turn for help, they abandoned their rnfants Abandomng a baby puts

* thechild in extreme danger itis also rllegal Too often, it results in

the baby's death ~Because of the Safely Surrendered. Baby Law, this
tragedy doesn’t ever h’av'e to happen in-California again,

A baby s story -
* At 8:30 a.m. on Thursday, July 25, 2002 a healthy newborn baby
‘was brought to St. Bernardine Medical Center in San Bernardrno

under the pro\rrsmns of the, California Safely Surrendered Baby Law. -
As the law states the baby‘s mother did not have to ldentn’y herself

When the baby was brought tothe ermergency room, he was

examined by a pedratncran who determined that the baby was
healthy and doing fine. He was placed with lovmg famlly while the
adoptlon process was started.

. Every baby deserves a chance fora’
healthy lite. If. someone you know i is
consrdermg abandonmg a newborn Iet
her know there are other optrons. '

It is best that women seek he!p to recerve prop r medrca! care nd counselmg whrle .
. they are pregnant But at the same’ trme we want to assure parents who choose
not to keep their baby that they will not go to jail if they delrver their babies to safe
hands in any Los Angeles County hosprtal ER or frre statron







£ Qué es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Peligro de CGalifornia permite
a los padres entregar a su recién nacido confidencialmente.
Siempre que el bebé& nohaya sufride abuso ni negligencia,
padres pueden entregar a su recién nacido sin temor a ser
arrestados o procesados

£Cémo funciona?

El padre/madre con difitultades gque no pueda o no quuera cuidar
de su recién nacide puede entregarlo en forma legal, confidencial y
segura, dentro de los tres dfas del hacimiento. El bebé debe ser .
entregado a un empleado de una sala de emergencias o de.un
cuartel de bomberos del Condado de Los Angeles. Siempre que

el bebé-no presente signos de abuso o negligencia, no-serd” et

necesario suministrar nombres ni informacién alguna. Si el
padre/madre cambia de opinién posteriormente y desea recuperar
a su bebé, los trabajadores utilizaran brazaletes para poder
vmcularlos El bebé llevard un brazalete y el padrelmadre reclblré
un brazalete igual,

(L Qué pasa si el padré/madre desed recuperar

a'su behé? ' :

Los padres que cambien de opinidén pueden empezar ! proceso de
reclamar a s recién nacido dentro de los 14 dias. Estos padres
deberan llamar al Departamento de Seivicios para Nifios y Familias
(Department of Children and Family Servqces) del Condado de Los
Angeles, al 1-800-540-4000. ..

iSélo los padres podrén llevar al recién nacido?
Enla mayﬁrfa de los casos, los padres son los que llevan al
hebé. La Iey permite que otras personas lleven al bebé si fienen
la custodia légal del menor

;Los padres deben llamar antes de ltevar al bebé?
No. Ei padtelrnadre puede llevar a su bebé en cualquner
momento, !as 24 horas del dia, los 7 dias de la semana,
mientras qle entregue a su beb& a un.empleado.del hospﬁal
o de un cuartel de bomberos.

LEs necesano que el padre/madre dlga algo a Ias ‘
personas due reciben al bebé?

No. Sin embargd, el personal del hospltal le pedlra que llene un
cuestionaric con la finalidad de recabar antecedentes médicos
importantes, que resultan de gran utifidad para los cuidados que
recibira el bebé. Es recomendado llenar este cuestionario, pero.
neo es obligatorio hacerlo

e

£Qué ocurrlra con eI behé?

El bebé serd examinado y, de’ser necesario, recibira tratamiéento
médico. Luego el bebé se entregara a un hogar preadoptivo.

. Es mejor que Ias mu;e: s busquen ayuda para recibir atenci

£Qué pasara con el padre/madre?
Una vez que los padres hayan entregado a su bebé en forma
segura, seran libres de irse.

¢Por qué California hace esto?

La finalidad de la Ley de Entrega de Bebés Sin Peligro es

proteger a los bebés del abandono por parte de sus padres y de la
posibilidad de que mueran-o sufran dafios. Usted probablemente
haya escuchado historias tragicas sobre bebés abandonados en
basureros o en bafios ptblicos. Es posible gue los padres que
cometieron estos actos hiayan estado atravesando dificuitades
emocionales graves. Las madres pueden haber ocultado su
embarazo, pot temor a lo que pasaria si sus-familias ss enteraran. -
Abanhdonaron a sus recién nacidos porque tenfar miedo y no tenian
adonde recurrir para obfener ayuda. El abandono de un recién

‘nacido lo pone en una situacion de peligro extremo. Ademas es

ilegal. Muy a menudo el abandano proveca la muerte del bebé.
Ahora, gracias a la Ley de Entrega de Bebés Sin Peligro, esta
tragedia ya no debe suceder nunca més en California.

Historia de un bebé

Alas 8:30 a.m. del jueves 25 de julio de 2002, se entregd un
Bebé recién nacido saludable en el St. Bernardine Medical Center
en San Bernardino, en virtud de las disposiciones de [a Ley de
Entrega de Bebés Sin Peligro. Como lo establece la ley, 'a madre
del bebé no se tuvo que identificar. Cuando el bebé llegd a la
sala de emergenciag, un pediaira lo revisd y deferming que el
bebé estaba saludable y no tenfa problemas. El bebé fue
ubicado con una huena familia, mientras se iniciaban los tramites

de adopcidn.

Cada recién nacido merece una:
oportunidad de tener una vida saludable.
Si alguien que usted conoce esta pensando
en abandonar a un recién nacido, inférmele
qué Stras opciones tiene.

r med:ca y aseso:am.-ento adecuado

- durante el embarazo. Pero al mfsmo tlempo, queiemos asegura:.’es alos padres que optan por no

- quedarse ¢ con su bebé gue no irdn a la cafce!_

dejan a sus bebes en buenas manos.en cualqwer

sala de emer gencra de un hospftai 0 en un cuartel de bomberos del Condado de Los Ange!es. :_' =




DMH LEGAL ENTITY AGREEMENT
ATTACHMENT VIl

CROSSWALK FACT SHEET

Current Language

. New Language

Health Care Financing Admlnlstratlon
(HCFA).

o Centers for Medicare and

Medicaid Services (CMS)

Explanation of Balance (EOB)

o Remittance Advice (RA) " -

Mode of Service and Service
Function Code (SFC)

+Activity Code

o CPT Codes: Current Procedural
Terminology published by the |
_American Medical Association 13 ;
“a list of codes representlng
'procedures or ser\nces

o HCPCS Codes (Level Il): HCFA |

and other Commeon Procedure
'Coding System (HCPCS) Codes
are used and approved by the
Centers for Medicare and
Medicaid to describe and
accurately report procedures and
services.

A crosswalk of HCPCS and
CPT Codes to SFC'’s is
available in legacy files

UB92: Refers to coding
standards deS|gnated by HIPAA

DSM IV

o ICD-9 Codes: (International
Classification of Diseases), 9™
Revision Codes, issued and
authorized by the. Centers for
Medicare and Medicaid, to
describe and accurately report
health related procedures and
Dlagnoses

Clinical Staff and Discipline Code -

o Rendering Provider and
Taxonomy

MHMIS or Mental Health
Management lnformatlon System
AND

MIS Management Informa’non System

o IS orintegrated System

References to entenng data |nto the
MIS

o. Entering data into the IS

O

"RGMS’

o 1S

Revised 3/7/06




DMH LEGAL ENTITY AGREEMENT -
ATTACHNENT IX

CHARITABLE CONTRIBUTIONS CERTIFICATION

Legal Entity Name

Company Name

'Legal Entity Address, City, State Zip
Address s

Infernal Revenue Service Employer ldentification Number

California Registry of Charitable Trusts ‘CT" number (f applicable)

~ The Nonprofit Integrity Act (SB 1262, Chapter 919) added req'uiremehts to California’s
‘Supervision of Trustees and Fundraisers for Charitable Purposes- Act which regulates
* those receiving and raising charitable contributions. -

Check the Gertification below that is applicable to your company.

0¥ Proposer or Contractor has examined its activities and determined that it does-
not' now receive or raise charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. |If
Proposer engages in activities subjecting it to those laws during the term of a
County contract, it will timely comply with them-and provide County a copy of its |
initial registration with the California  State Attorney General's Registry of
Charitable Trusts when filed. : .

OR

[0 - Proposer or Contractor is registered-with the California Registry of Charitable
Trusts under the CT number listed above and is in compliance with its
registration and reporting requirements under California law. Attached is a copy
of its most recent filing with the Registry of Charitable Trusts as required by Title

11 California Code of Regulations, sections 300-301 and Government Code
sections 12585-12586. = * - ‘ |

. Signature | T o Date

Name and Title of Signer_(Official Name, Ofﬁcial Title) Please print




LEGAL ENTITY NAME:

DMH Agreement Summary

Contract No.:

Term of Agreement:

Contract Expiration:

Legal Entity No.:

‘Board Adopted Date:

LIST OF FUNDING SCURCES
(Please check all applicable contract funding.)

CGF

39 | MHSA — Plan | - Child — One Time Cost
2 CGF - Psychiatric Emergency Services (PES) MHSA — Plan | - Child — Client Supportive. . -
(NCC) . 40 | Services {Fiex Funds)
3 | CGF - Transitional Residential Program (NCC) 4 | MHSA - Plan - Chid = Mental Healih
SAMHSA, CFDA #93.958 42 | MHSA-Plani- TAY One Tlme Cost
5 SAMHSA — Child Mental Health Initiative, CFDA ' MHSA — Plan | - TAY — Client Supportive -
#93.104 43 | Services (Flex Funds) )
SAMHSA — Targeted Capacity Expansion, MHSA —~Plan | - TAY — Mental Health
CFDA #93.243 44 | Services
PATH, CFDA #93.150 45 | MHSA —Plan 1 - Adu!t — One Time Cost
| MHSA - Plan | - Adult - Client Supportive
8 | CaWORKs — Flex Fund 46 | Services (Flex Funds)
. : : MHSA — Plan | - Adult — Mental Hea!th‘
9 | CalWORKs — Mental Health Services (MHS) 47 | Senvices
‘ “CalWORKs — Community Qutreach Services MHSA-Plant- O!der Adult - One Time
10 | (COSJ) 48 | Cost :
CalWORKs — Families Project — Client Support MHSA — Plan 1 - Older Adult - Client
11 | Services 49 | Supportivé Services (Flex Funds)
CalWORKs — Families Project — MHS & : MHSA — Plan | - Older Adult - Mental Health
12 Targeted Case Management 50 | Setvices .
S MHSA — Plan I - Child — Integrated
.13 -‘CalWORKs — Families Project - COS 51 | MH/ICOD Services
: - MHSA — Plan |l - Child - Family Cnsls
14 |.DPSS — GROW 52 | Services — Respite Care '
15 [[DCFS AB 2994 53 | MHSA — Plan It — Child - One Time Cost
16 | DCFS Family Preservation’ 54 | MHSA — Plan Il — TAY ~Drop-In Centers
17 | DCFS Star View Life Support PHE 55 | MHSA — Plan il — TAY — Probation Camps
48 | DCFS Independent Living 56 | MHSA — Plan Il — TAY — One Time Cost
- MHSA — Plan Il - Adult — Weliness Centers-
19 | DCFS 8TOP (70%) 57 | Non Client Run
MHSA — Plan | — Adult — Wellness Centers-
20 | DCFS Medical Hubs 58 | Client Run
DCFS Basic MH Services Enhanced Specuahzed . - B _
21 | Foster Care 59 | MHSA — Plan Il - Adult - IMD Step Down
' DCFS Intensive 1n—Home Enhanced Specnahzed -
22 | Foster Care 60 | MHSA — Plan l{ — Adult — Safs Haven
"DCFS — Multidisciplinary Assessment and : ) :
23 | Trealment (MAT) 61 | MHSA — Plan il — Adult — One Time Cost
Probation — Mentally 1 Offender Crime MHSA - Plan I} - Older Adult — Field Capable
24 | Reduction Program (MIOCR) 62 | Clinical Services
Schiff-Cardenas — M.H. Screening, Assessment MHSA — Plan 1l - Older Adult - FCCS One
25 | and Treatment (MHSAT) 1 63 | Time Cost
26 Schiff-Cardenas — Mu!t:-Systemic Therapy MHSA — Plan Il — Older Adult - FCCS —
Program (MST) 84 | Client Supportive Services (Flex Funds)
1 Sheriff Dept — Mentally il Offender Crime MHSA — Plan I} — Older Aduit ~ FCCS —
27 | Reduction Program (MICCR) 65 | Mental Health Services
B ' MHSA — Plan Il — Older Adult - Older Adult
28 | AB 34/AB 2034 66 | Service Extenders
MHSA — Plan Il — Older Adult —~ Otder Aduit
29 | ADPA AB 34/AB 2034 Housing _ 67 _| Training
68 MHSA — Plan 1l — Older Adult - One Time
30 | DHS-OAPP HIV/AIDS Cost
Page 1 of 2
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LEGAL ENTITY NAME:

. DMH Agreement Summary

4

Contract No.:

Term of Agreement:

Contract Expiration:

Legal Entity No.:

Board Adoptéd Date:

MHSA — Plan Il -- Cross-Cutting ~ Urgent

a1 DHS Dual Diagnosis 69 Care ]
' 70 MHSA — Plan 11 - Cross-Cutting — Enriched

32 | DHS Social Model Recovery Residential Services

. . : 71 MHSA — Plan 1i - Crt_JSS-Cutting - One Time
33 | DHS LAMP Cost .
34 | HIVAIDS 72 | Mental Health Service Act (MHSA) — Plan {1l

' 3 73 Mental Health Services Act (MHSA) —

35 | IDEA (AB 3632 — SEP), CFDA #84.027 . AB 2034 Services )
36 | SB 90 (AB 3632 - SEP) 74 | Medi-Cal, Healthy Families, or MAA FFP_-
37 | AB3632 — SEP (8B 1807) 75 | SGF - EPSDT .
38 | Mental Health Services Act (MHSA) ] B

FUNDING SOURCES OF NEW AGREEMENT:
See Financial Summary(ies) for detalls of MCA.

Headquarters’ (HQ) Address:

‘MAXIMUM CONTRAGCT AMOUNT (MCA) PER FISCAL YEAR (FY)

FY

FY FY

B

$ $

HQ's Sup. District:

Service Area(s):

. LegaiEnﬂty_FYD‘HOB— DMH Agreement Summary_revised 5/20/07
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v o oro® COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH ) Attachment 1l
Contracts Development and Administration Division

CONTRACTING WITH ‘MINDRITYNVOMEN-OWNED FIRMS
PERCENTAGE OF OWNERSHIP IN FIRM

. Black/African Hispanic/Latin . ) . .
Contractor/Firm S':;:Ts American American Asian American White
- [% Men[% Women [% Men[% Women |% Men___|% Woren | % Men | % Women
1 {University of Southern Californnia N/P
Firm Status: NP = Nan Profit  P=For

Profit G=Gevemmental

NIA = Designated as an acadenis I andis

contracted for educationas iralning,
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